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1) to find out the level of satisfaction of health insurers with service of health station ;

The two objectives of the study were

2) to identify the factors influencing their satisfaction.
This survey research used a questionnaire to gather to data from 200 people working in
Bangpu Industrial Estate in Samutprakam Province. Copies of the questionnaire were
distnbuted to them to fill out in February, 2003. The SPSS program was used to analyze the
data. The descriptive statistics percentage, mean and standard deviation were used o describe
the data and the inferential statistics t-test and F-test to test the hypotheses.
Findings
1. Personal information. Most of the subjects were male. Also, most were 20-29 years
old and single. Their educational levels ranged from secondary school to Bachelor’s degree.
Nearly half eamed 10,000-14,900 baht or higher a month. Most of them were operating
employees and worked there for 5 years or more. The majority chose to use services of Ratrin
Hospital and Muang Samut Hospital. They used the out-patient service most. Also, more than
half had never had any work accident. Some experience accidents, such as fingers being
pressed by the machine or hands/feet being wounded.
2. Overall, the subjects were satisfied with the hospital services at a moderate level.
When individual dimensions were considered separately, they were found to be most satisfied
with the service procedures, followed by the service system, and the hospital staf¥, respectively.
When the hypotheses were tested, the factors found to affect the health insurers’
satisfaction with the hospital services were the privelege gained by using the social welfare
card, gender, education and average income, respectively.
 Recommendations
The hospitals should improve their service in terms of system, procedures, and staff,
They should improve their physical environment, i.e., cleanliness, conveniences and facilities.
Next, they should treat all service users equally, whither they are general patients or patients
who use the social welfare card. The medicines prescribed should be of standard quality, as
many health insurers think they do not get good quality medicines. As for the service
procedures, there should be signs showing details about the service process so as 10 speed up
the service. With regard to service staff, the hospitals should train them to have a service mind
set and god manners, with emphasis on an understanding of the service users’ needs and a good
attitude toward the service work. The hospitals should improve all the three dimensions

simultaneously in order to meet the needs of the health insurers and thus satisfy them.





