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The Study was aimed at finding out 1) the history of Thai Exporters before
entering the export business, 2) their problems and obstacles related to
exportation, including the impacts experienced in the pastand inthe future on Thai
exporters, self-adaptation of Thai exporters in trading with foreignnexs and some
ways to prevent and solve the problems.

The framework of the study covered 1) history of Thai exporters before
entering the export business ; 2) the 'problems and obstacles of Thai exporters.
In exportation, i.e., fund sourees marketing, administration and management,
technology and information technology ; 3) self-adaptation of Thai exporters in
exportation, that is , solving the export problems during and a.fter the economic
crisis, and the problem resulting from instability of exchange rates ; 4) some ways
to prevent and solve the problems by the government and by the exporters them
selves.

This qualitative research used the secondary data taken form related
documents and in-depth interview. The sample consisted of 15 Thai exporters in
Bangkok and nearby provinces who exported goods to the USA, Canada,
England, Japan, Taiwan, Australia and Bangladesh. The Thai Exporters were, for
example, those of bronze forgery, the manufactures of aluminum, those of car

parts, those of plastic, those of iron forgery, owners of iron
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forgery factory, and those of international shipments. The data were analyzed by

logic, alone with the context. The descriptive statistic-frequency, percentage and

mean.

Findings

1. Origin and history of Thai Exporters before entering the export business.
Thai entrepreneurs started the expert business since foreign customers contacted
them fist because of their good reputation, this was the most important reason. The
second most important reason was their friends in the business circle recommended
foreign customers to visit their factories and finally they had a business deal. The
last reason was that Thai entrepreneurs presented their products to the
representatives of foreign customers before they prepared some specimens of the
goods and finally decided to do transactions with each other.

2. Problems and obstacles of Thai exporters

Fund sources. The most impatient problem was that the exporters could
not make loans from commercial banks so they had to make loans from
underground fund sources and paid a high interest rate.

Marketing. They lacked knowledge and ability in international marketing
since they hadto wait for foreign customers to contact them fist, they lost on
opportunity to conduct aggressive trade

Administration and management. Maﬁy entrepreneurs still used the family
management system, which might be flexible and speedy. But at the international
level, it was necessary to use modern business management . for efficiency and
competitiveness in the business world.

Technology and Information Technology. The entrepreneurs could not use
foreign languages and were afraid of higher costs resulting from the introduction of
moden technology.

3. Self-adaptation in solving the problem during and after the economic
crisis. One way to solve the financial ‘problem was to allow one who buy on credit to
extend the payment terms orto pay back with other goods in order to avoid a loss.

In addition they tried to find new customers and markets as well. As for the
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adjusting to the volatility of the exchange rate, they held a talk on adjusting the prices
of exported goods and reduced the production cost of raw materials while still
retalning the quality of goods. _

4, Prevention and Problem-solving. The solution that the‘ entrepréneurs
gave importance to most was that they wanted the government to reduce taxes for
imported raw materials in order to reduce the production cost to be able to
compete with other countries. Also, they wanted government intervention to deal with
foreign companies that produced the same goods already distributed in Thailand.
Lastly, they wanted the government to accelerate producing specialized labor for

the industrial section.



