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ABSTRACT

The benefit of An Online System for Book Rental and Promotion Management is to
increase efficiency of book rental store. In this study, we select Tunjo bookstore as a case study.
The important functions of the system are calculation of rental fee and charge for holiday also
promotion to support business. The system is a web application developed using PHP and
MySQL for database management. The system is divided into two major sections which are
administrators and memberships accordingly. The section of the administrators consists of
member and staff management, promotion management, holiday management, rental-return data,
book details also reports about revenue, rental history, and top ten rental of the month. The
section of the member consists of details about rental book, top rental of the week, new arrival
book, and member history.

The performance and user satisfaction of the system are evaluated in terms of the
capability to meet the needs of users, the tasks of work, the ease of use, and the security of data in
the system. The result indicates the level of satisfaction with various aspects of the system of 4.45
from 5.00 in average. It can be concluded that an online system for book rental and promotion

management is effective.



