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There are three objectives of this research. Firstly, the researcher studies level of -
satisfaction of passengers on food served on economy class of Thai Airways Intemational
Secondly, the objective is to compare levels of satisfaction of the passengers on food
served on economy class of Thai Ainvays Intemational according to demographic factors.
The third objective is to study the relationship between quality and service factors and
satisfaction of economy class passengers of Thai Airways Intemational.

The samples are 250 economy class passengers of Thai Airways Intemational The
researcher collected data by using questionnaires and analyzed the data with statistics,
including mean scores, frequency, percentage, and standard deviation. In addition, the
researcher applied t-test for testing mean scores of two groups of sample and used ANOVA
for more than two groups. When differences in samples were identified, the researcher
analyzed each pair comparison with Scheffe’ method. Moreover, the research studies
relationship between quality and service factors and safisfaction of economy class

passengers of Thai Airways Intemational by cormrelation analysis.

The results of this research are as follows; Overall, 250-pésserigers on economy
class of Thai Airways Intemational reported that they are moderately satisfied with |
quality and services of the airline. The results about passengers’ satisfaction on food
served on economy class classified by demographic factors are that those who have
different genders and levels of income have different opinions on level of satisfaction, and
those who have different ages, levels of education, occupations, and frequency fiying with
Thai Airways Intemational have not diiferent views on levels of satisfaction on the food
serveG on the flight And the analysis of a relationship between quality and service
factors and satisfaction on food served on economy class of Thai Airways Intemaiional
found that all factors are correlated at significant level of 0.05. Therefore, this indicated

that all factors about quality and service factors in each aspect are, correlated as the

researcher hypothesized.



