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This research applies finite state automaton to model IVR (Interactive Voice
Response) system. A state in model represents a set of actions. The transition from
one state to another is triggered by the transpiring of a system event or a caller action
which could be the caller hanging up the phone or depressing one of the telephone
buttons. In addition, this research includes the development of an IVR model editor in
object-oriented languages that aillows user to create an IVR mode! and test it. The
design which is in UML decomposes the editor into software components that could be
reused independently.





