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The objective of this résearch is to build and develop an appropriate form for
evaluating transparency indicators of government organization regarding the context of
Thai society and culture. This research also support and encourage government
organization to practice regarding the information act more efficiently.

The data are collected from three research tools: In-Depth interview is used to
collect data from 30 representatives of the ministries, state enterprises, public
organization, and independent public agencies; Focus group discussion is applied to
collect data from 60 leaders in three communities in Bangkok i.e. Din Daeng, Wattana,
and Ladkrabang. The finding from both two methods is analyzed and is developed to
guestionnaire for surveying 496 samples from 62 government departments. The result:

1. “Transparency of government organization” means the practice of government
organization that must be openly and fairly accountable, explainable, and responsible to
public demand. Government officers must have their moral and ethics meanWhiIe
organization must have effective corruption control system. Government organization
must provide information to serve the public that must be most easily to access. It must
have credible accountability system and give an opportunity for public to participate in
policy set up, management, and evaluation. In addition, the leader of government
organization must have moral and honesty in the sense of transparency mind.

2. The evaluation of transparency indicators is composed of 8 components i.e.
purchasing procurement, management, public service, human resources management,
budgeting, accountability and evaluation, public information, and moral and code of

ethics.

3. The 8 components of the transparency evaluation can generate to 3 groups
i.e. structured transparency evaluation, practical transparency evaluation, and individual
mental transparency evaluation.

Researchers suggest that government organization should actually use this form
to evaluate the transparency of their organization. Then they should develop and make

this evaluation form up to date regarding the current situation.





