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This study aims to fulfill main objectives which are as follows; 1) to study the level of job
satisfaction of medical and public health officers in Amphur Kongra, Pattalung province, 2) to find
factors which are related to job satisfaction of medical and public health officers in Amphur
Kongra, Pattalung province, 3) to give suggestions for the operations improvement of medical and
public health officers in Amphur Kongra, Pattalung province and in other areas

Sample of this study are 93 medical and public heaithofficers in Amphur Kongra,
Pattalung province. Such officers are located at public health office for 43 staff and the
other 50 staff belong to the hospital at Kongra.Questionnaire is the major tool of the
survey. The statistical analysis process was done through percentage, mean average

(x), and standard deviation (s) with the methodologies of t-test and f-test.
The Results of the Study

1. The majority of medical and public health officers in Amphur Kongra, Pattalung
province, is female, aging from 35 to 45 years, with the education background of
Bachelor's degree, job title ¢.5 and ¢.6, monthly salary ranging from THB 10,000 to
15,000, the years of service between 10 and 20 years and married. They attended the
special training courses and received extraordinary promotion (more than one-step

increase in monthly salary) around 4 to 6 times in average.
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2. The job satisfaction level of medical and public health officers in Amphur Kongra,
Pattalung province, is moderate. Considering 9 factors which are related to job satisfaction, we
found that the relationship with supervisor is ranked at the highest level. Then, the factors of
relationship with colleagues, supervisory, acceptance, job description, job success, career
opportunity, job environment, and remuneration package are ranked respectively.

3. Relative variables of job satisfaction for medical and public health officers in
Amphur Kongra, Pattalung province, are gender, age, and monthly salary. On the other
hand, non-related variables are level of education, years of service, marital status, title,

participation in training courses, and extraordinary promotion.
Suggestions

1. For remuneration package, the government officers are entitled to receive the
minimum requirement of monthly saiary and fringe benefits.

2. For job environment, the government and supervisory unit should allocate
administrative resources and related facilities.

3. For career opportunity, all executives shouid promote the government officers in
operational level.

4. For career success, the recruitment should be compatible with job
responsibilities and description.

5. For supervisory, the supervisor should be ethical and impartial.

6. For acceptance, there should be a training course to improve the attitude of
staff, especially in the areas of coordination and human-related skills.

7. For job description, the respon‘sibility and accountability should be clearly
defined and assigned. There should also be staff's rotation and outsourcing.

8. For relationship with colleagues, the staff should hold a regular meeting for
mutual discussion and solutions.

9. For relationship with the supervisor, the boss should assign jobs on the moral

basis and focus on teamwork approach.



