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The three objectives of the study were 1) to find out the degree of people's
participation in the Community and Mass Relations project of the provincial police station,
2) to identify the factors related to their participation in the project, and 3) to point out the
problem in implementing the project. The samples were 150 people who joined the
Community and Mass Relations project of the provincial police station in Tambon Phithone,
Rongkwang District, Phrae Province. A questionnaire was used as the research tool.
Frequency, percentage, mean and standard deviation were employed to describe the

data, and t-test and F-test to test the hypotheses.

Findings

General characteristics of the sample About 52.7 percent were male and about
47.3 percent were female. About 38.7 percent were 35-49 years old. About 80.7 percent
were married. About 54.7 percent finished primary education. About 54.3 percent were
farmers or gardeners. The majority of 78.7% eamed not more than 3,000 baht 2 month.
The main reason for their joining the project was to get to know other people (33.3%).
About 568.7 percent had a good knowledge about crime prevention, and harmful drugs.

Overall, the people were found to participate in the Community and Mass Relations
project at a moderate level (X = 1.69 ;ut of 3). The activity they took part in most was
joining the police in the community in development for the public goods. They
participated least in informing the police about wrong-doing about illegal drugs in the

community.
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The factors found to be significantly related to the people's participation were sex,
education, occupation and personal income. On the contrary, age, marital status, reason
for joining the project and knowledge of the project participants were found to have no
relationship with the people's participation.

Problems and obstacles The. problems were 1) there was not enough
communication equipment to inform the police of criminal news. 2) The community peopie
still did not trust the police. They did not feel safe to participate in arresting wrong-doers or
informing the police about wrong-doings. 3) The police did not seem to have good human
relations to the people. 4) Most of the area was full of mountains and forests, so it was

difficult to patrol and prevent crimes.

Recommendations

The following recommendations were made :

1. The National Police Office should allocate adequate budget, tools and
equipment to implement the project so that the poiice can work more speedily and more
efficiently.

2. The police should visit or meet peaple in the communities more often to create a
good relationship with them, to make them have faith in the police and to create a good
understanding of joining the community and mass relations activities among the people.

3. The police should clearly explain to the people the benefits of joining the project
before the latter did so.

4. The people should be assured of their safety if they become informants or help
the police make an arrest.

5. The superior should pay close attention to the subordinates’ work performance.

6. The police’s work morale must be boosted. People or the policemen whose
work performance was outstanding should be rewarded, whereas those who were

corrupted must be severely punished so as not to be bad examples.



