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The research was conducted for four purposes : 1) to find out the people’s
opinion on the garbage collection service of the Tambon Mae Sai municipality, Mae Sai
District, Chiangrai Province; 2) to point out the facters related to their opinion; 3) to
study the people's participation in garbage management, and 4) to identify the service
problems and to seek suggestions about the garbage collection service.

The accidental sampling was used to select the sample of 210 people living in
the communities in the Tambon Mae Sai municipality, Mae Sai District, Chiangrai
Province. A questionnaire were employed to collect the data . Percentage, mean,
standard deviation, t - test and F- test were used for data analysis.

The findings were briefly reported as follows::

1. Most of the respondents were female. They were more than 40 years old
and were married. They completed secondary school or vocational school, they work in
small trades and earned not more than 5,000 baht a month. They lived in the
municipality for more than 20 years. The number of household members was 1-3
persons . They received the garbage collection service during 06:01 and 12:00 a.m.
They received related news once in a while. They got the information though
television most.

2. The people were found to have a good knowledge about garbage.

3. They participate in garbage disposal at a high level.
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4. They were satisfied with the garbage collection service at a moderate level.
When the individual dimensions were considered separately, the highest mean
belonged to the management, followed by service condition and the personnel, and
material and equipment, service the lowest mean.

5. The factors that were significantly related to the peopie's opinion on the
garbage collection service were the time of garbage collection, access to related
inforrnation, and participation in garbage proposal. On the other hand, sex, age,
occupation, income, education, marital status, and knowledge about garbage disposal
were found to have no influence on their opinion.

Recommendations

1. Personnel. Enough employees should be recruited. They should be trained
to have discipline and have conscience in work in order to increase the work efficiency.

2. Equipment. The number of garbage trucks should be increased and the
equipment should be more modern. Dustbins should be maintained in good condition.
Lids should be available to prevent bed smell.

3. Management . Garbage should be collected every day and at the same time
during 6:00 p.m. - 12:00 p.m. the dumping place should be faraway from communities.
Garbage should be gotten rid of in the correct way.

4. Service conditions. The service charge should be cheaper and should be

collected at the same time every month. It may be collect at the end of the month.



