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The objectives of the study: 1) to study the levels of the awareness of importance
of service of the rescue workers of the Expressway and Rapid Transit Authority of
Thailand 2) to study the relations of factors which affect the levels of the awareness of
importance of service of the rescue workers of the Expressway and Rapid Transit
Authority of Thailand. The people used in the study are the Level 3-5 rescue workers ,
who work on five routes of the expressway, totaling 113, using the questionnaire as a
tool to gather data and statistics to analyze, such as the frequency, percentage,
arithmetic mean, standard deviation, Pearson correlation coefficient, Point biserial
correlation coefficient and Multiple regression analysis. The research outcome can be
concluded as follows:

Most of the rescue workers are aged 31-35, married, possess a vocational
certificate or diploma and hold the Level 5 rank. They work for five to nine yzars, and
eamn not more than Bt10,000 a month. They have undergone rescue training four to six
times and have carried out rescue work on the Si Rat and Chalerm Maha nakhon routes.

Most of the rescue workers showed a moderate level of the awareness of
importance of service of the rescue workers. Circumstantial factors are the knowledge
and understanding of job. The study found that most of the workers have a high level of
knowledge and understanding of job and moderate job satisfaction.

The factors that affect the level of their awareness of importance of service of
the rescue workers are marital status, years of work experience, knowledge and
understanding of job and job satisfaction. The factors that do not affect their awareness

are the ranks, income and the experience garnered from training.
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The factors that affect of the  awareness of importance of service of the
rescue workers in the first operational area that the Expressway and Rapid Transit
Authority of Thailand manages are: Years of work experience, knowledge and
understanding of job and job satisfaction. Factors that affect the level oi the awareness
of the importance of the service in the second operational area which is managed by
both the Expressway and Rapid Transit Authority of Thailand and private rescue
companies are marital status, years of work experience and job satisfaction.

Suggestions from the study:

1) Training is needed to make sure that rescue workers inspect and manage the
expressway to prevent accidents or situations that might cause traffic congestion.

2) Make rescue workers understand that using walkie-talkies at the scene of an
accident involving overturned vehicles could actually cause a fire from sparks. They
should be made to kncw the reasons why the time of rescue work on the expressway is
limited. They should also realize the need to quickly remove chemical substances that
spread at an accident scene to eradicate an oil slick, and the consequences that could
follow from work delay or error.

3) Check the number of rescue vehicles and rescue equipment and make sure
that they are adequate to ensure efficient rescue work.

4) Locate a spot or area on the expressway where rescue vehicles can park so
that they gain rapid access to the accident scene.

5) Superiors should consistently explain to their workers the organization's
policies and give them a chance to participate in operational work. Give the workers
advice and suggestions when they encounter problems in their work.

6) Have public relations campaigns to make the expressway user and
concemned parties understand the authority and jurisdiction of rescue workers to reduce
conflicts that the workers might have with the expressway user and related agencies.

7) Allow motorists to evaluate the performance of the rescue workers.

8) Provide a suitable roster for rescue workers who work for the Expressway and

Rapid Transit Authority of Thailand and coordinate with workers from private companies

in each shift.



