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TE 148628

This study has two objectives as following:

1) To study satisfaction of people towards healthcare service under the Universal
Health Insurance Scheme (Thirty-baht, cure-all) of Bang Bor Hospital in Samut Prakarn

2) To study factors contributing to levels of people’s contentment towards the
healthcare service they receive under the new healthcare program based on a case study
| conducted at Bang Bor Hospital.

The sample group of this study was a total 150 of patients rcceiving service from July 20
to 26 this year. The majority of the respondents was female, ages over 40, married, having
graduated a primary school, being unemployed and having no regular incomes. Half of the
samples has been afflicted by one or more chronic diseases before being introduced to the
healthcare service under the thirty-baht, cure-all program.

The data was collected through intensive interviewing with the samples. And statistics

applied to the data analysis included frequency, percentile, average, and T-test and F-test.

The findings are summarized as following:
1. Satisfaction of people towards the service rendered under the Universal Health
Insurance Scheme at Bang Bor hospital is assessed as a high level in terms of the system, process

and staff.

2. Key factors contributing to level of satisfaction towards the service of the healthcare
scheme are found to be: age, education level, and marital status. People who are at more advanced
ages, married, and receiving lower education tend to be more easily satisfied by the healthcare

service.

Recommendations

1. The hospital ought to provide more accessible and friendly statements of the rights,
benefits and service processes of people under the healthcare scheme

2. A greater mobilization of healthcare personnel to a sub unit of the healthcare
network such as the health center is strongly recommended.

3. Distinguishable primary care units are on request

4. And finally, health promotion and prevention campaigns on a greater scale is also

necessary to make people sick less





