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The three objectives of the study was : 1) to find out the community
development promotion behavior of the community development workers in the
Community Development Technical Assistance Center , Region 7 , which consisted of
seven provinces : Kanchanaburi , Nakhonprathom , Prachuabkirikhan , Petchabur |,
Ratchaburi ,Samutsongkhram and Samutsakhon provinces, 2) to identify the relationship
between their community development promotion behavior and the bio - social factors,
i.e, sex ,age , number of working years, education, work position, and career
advancement , and 3) to reveal the relationship between their community development
promotion behavior and the psycho - social factors, i.e., social support from the head,
(which consisted of three dimensions i.e., information , emotional and social support,
tools and equipment),and work stress.

The samples were 218 community development workers from all the
provinces under the Community Development Technical Assistance Center , Region 7.
The questionnaire to collect the data consisted of five parts: 1) bio — social information ,
2)measurement of the community development promotion behavior,3) measurement
of social support of the head,4) measurement of work stress, and 5)open-ended
questions about the work problems and some suggestions on work practice. All the three

measurements were pretested for its validity . The reliability of each of them was .93,.96
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and .95,respectively. The statistics to analyze the data were percentage , mean
standard deviation , t-test ,Pearson’s Product - Moment Cermelation.

The findings were summed up as follows:

1. General characteristics of the sample. Most of the comrqum'ty development
workers were female ( 56.0% ), their average age was 43.2 years. Their average number
of working years was 18.1 years. The majority ( 61.7% ) held a Bachelor's degree. Those
in the position of community development workers outnumbered those in the position of
community development officers (57.3% and 42.7%, respectively ). The highest number ,
or 55.0 percent, was in C.5. About 74.3 percent had not gotten a double rise during the
past three years. About 82.1 percent did not receive any reward from their work
performance. And about 65.6 percent made little progiess in their career.

2. The community development workers in the study had the community
development promotion behavior at a high level.

3. Psycho - social factors. It was found that social support from the head and
work stress was significantly related to the community development promotion behavior.
Firstly, social support from the head had a positive relationship with the community
development behavior. That is ,those who received more social support from the head
had a better community development behavior than those who received less social
support. Secondly, the work stress had a negative relationship with the community
development behavior. That is, those who had more work stress had a poorer
community development behavior than their counterparts.

4. There was no significant relationship between the bio-social factors and
the community development behavior.

5. Work problems. The most serious problem was over - workload which
resulted in poor work quality. There was also some work that needed to be done
for other agencies (45.0%). Most of them suggested that the administrators reduce
the amount of work that had to be done for other agencies (20.0%) and that

there should be faimess in considering giving a double rise or promotion (13.0%).
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The following were recommended for the administration to develop the
community development workers' behavior in  promoting community development,
1) The administrators should focus on giving knowledge and social support to
district development officials in terms of information, emotional and social support,
and tools and equipment in order to enable them to help and support the work of
community development workers. 2) The community development workers’ work stress
should be reduced. One way to do this is to reduce the amount of work that has
been done for other agencies' sake. Also, there should be faimess in giving a
double rise or promotion in order to boost their work morale. 3) Training courses
on work stress coping strategies should be offered to community development

workers in order to increase their work efficiency.



