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This research aims to study instructional knowledge management in global warming for graduate studies based
on the analysis of knowledge both in and outside Thailand. The good factors, processes, and guidelines are
selected to be appropriate to instructional knowledge management for graduate studies and to be in accordance
with the context of Thai society.

According to the research results, the process to manage instructional knowledge in global warming for
graduate studies should be consisted of 6 stages. The first stage is knowledge identification composed of 8
parts, including 1) the assignment of the one who is responsible and the communication methods, 2) main
knowledge, 3) guidelines, 4) strategies, 5) indicators, 6) technology or tools, 7) evaluation, and 8) the approval
of knowledge identification. The second stage is knowledge capture which can be implemented by 1) setting
up knowledge, 2) setting up the learning objectives, 3) the assignment of the one who is.responsible for
capturing knowledge, 4) setting up the knowledge level, 5) seiting up the searching tools, and 6) the approval of
knowledge capture. The third stage is knowledge construction which can be implemented by 1) setting up
knowledge, 2) setting up the learning objectives, 3) the assignment of the one who constructs knowledge, 4)
setting up contents, 5) setting up activities, 6) media, 7) evaluation, and 8) the approval of knowledge

‘ construction. The fourth stage is knowledge storing. The new knowledge can be stored or recorded by the
followings: 1) traditional technology, 2) process technology, 3) mass media technology, 4) information and
communication technology, and 5) human media. The fifth stage is knowledge sharing by one-way or two-
way communication. The media and technology must also be set up. As for the communication, it can be set up
as synchronous, asynchronous, or hybrid communication. The sixth stage is knowledge evaluation after the
knowledge management finishes. This stage can be divided into 3 aspects: 1) knowledge, 2) performance, and

3) attitude,





