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3 4.A. 51

InterFLt ABKKA/PITla 1319450 fienilugneanannBKK § CPHNRT,
GAY,CDG,KMG,HKG,KUL,SYD,DEL,FRA,ICNLLZ\IZL?;EIQGWLIWL%W@’]T]
DEL,ICN,SYD, NRT,VNS,KMG,KUL, HKG, NRT,FRA,CPH,CDG @: BKK#N
FLt. finanannBKK AP#eeinawi Bitec Bangna g1 FLLTieananDMK

ANHNIDT PBULAZAN 7D LENDMK A/P /4P

2 48.A. 51

2 T T T
Faus 17.00W.547 3 8.A. TG WiLFn1aiiaadiu Inter Ngassouniinn
dl = ¥ T A dl 1 dl
Wizaiu lasanssiedrdungudlumea U1 fewnaezesean 5 1u,
1 dl QI Y a :j/ ] Y o dl
9% TG Dom FLT. 91 DMK suli1i3nng siaus 6 Tuaidndud 4 6.0,

° o ¢ o A = =
Hlnsansannsndnsesnitiiuaviinguineuiiies suaviaunng

02-356-1111/4P

14.A. 51

.

Faus15.A. TG AAULIABUPAXTIRN1AMIEH106/lLmALNILLRNZE]
IFunstiufiuniiauazfiomingu ineausn lignzin PAXFagAUNIeD

TUWMARNUTN 7 T3, AAULATENRAN TUAZIREATNT.02-749-3939/4P

30 W.&l. 51

NIl nga9sUn /A uLHILALTZNIANIN. QNIBULBHNAIUFIET

sl uRntindansafeil wieaing Wenians gua DC,

wiantl NN gua DK uatsses uiedsgasss gua FZ

30 W.g. 51

TG public relations center requests staff volunteer and any staff 1.who
can communicate French,German,Japanese,Chinese 2.who can do
reservation to help pax 3.Customer relations.Kindly show in person at

4POffice/4P

29 W.gl. 51

#19.21859n19 01 INeR H/O nauua dad (@1A17 BUI LE1ag AIA

4929A)1aTLENN9 U TR 30 W.2l. 8.00-17.00 1./4P
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29 W.gl. 51

42390UNHN,ABEDI AP TN 18.00U. 29%.£1.13HN 10818 aNAITG
staff 18111309192 1L Royal Wa Amadeuspau Raa IA 02-545-1357,

545-1364,545-1488,545-1372 119 17.301.Juil/4P

28 W.gl. 51

TG public relations Center&Crisis Operations Center(COC) request TG
staff volunteer 1.who can do reservation to help pax 2.who can
communicate Eng,French,German, Japanese,Chinese,at H/O24 hrs.29Nov-
1Dec Pls contact at 4P Center 02-545-3915,545-2659,545-1488,545-
1357,5645-1362,545-1378, 545-1363,545-1379/4P

28 W.¢l. 51

T
=

T T 2
Fuenanadasnue ina dennw elima Lassii iy Au sansianus,

a

791 Reservationsléi tatlszangusitlszanuiu 4P A miLdaemias

A ineiansmnANg AT n06.00-24.00 W.asTATINg 02-545-2659/4P

27 W.gl. 51

AUzl paUBLAzgI9TUN Ve ATTLENNT danaliTG fevanian

NNWERn Au-a9 D981 18.00 W. Uil 27 W.e. 51/4P

26 W.g. 51

TG enianWendinuigassnu) 09 18.00W. 27 W.a. 1nuzfisauiasdiailani
natiung deyaismnyszamiallng 02-545-4000 §lneianstng 02-356-

1111/4P

26 N.¢l. 51

(08.001.) FLT Interanidinaiaa TGRaziiuasgssnun i liulasuliasnew
IHB9UAR 16 FLTUAE 2 FLT ABTG508 uay 520 lilasngnzinn aniziise
BN mn. wasAn. @91 FLT Tudszman liisnsn aeud aadapaninisis

1Unei/4P




2. Adantineudsindfrifnastiu Aauau 19 A%

114

[

Al
IUN

= ¥
TIHRSIALUATRATITN

6 8.A. 51

Crew members All flts resume nml ops. Pls flw assgn sched. OD wil
call 2 cfm the cnl flts which r; AB6-TG1044/1022/245/616/
678/648/636/345 A33 0-TG415/624/655 A340-TG413/630/940 B734-

TG309/1010/8706 B744-TG606/944 B777-TG672 Appreciate yr kind n

helpful cooperation. BKKOD/Sent By 4P

6 8.A. 51

Attn Cabin crew now TG resume 2 ops nml sched n we r now facing
crew shortage of many flts since we could not get anyone of u at all.

Pls call OD, company needs yr help. BKKODTG /SENT BY 4P

6 9.A. 51

ATTN CREW MEMBER Flts CNL 06dec are;
TG997/231/415/626/612/413/646/
245/411/922/624/630/678/694/606/636/656/672 Pls call OD 2 cfm n
chk if any other flts nnd. BKKODTG /SENT BY 4P

514.A. 51

The situation is now normal. Staff volunteers are no longer required
from 6 Dec Onwards. We wish to THK all C/A for yr great assistance
throughout the crisis time. With much appreciation./BKKQD SENT BY
4P

38.A. 51

FYI Tomorrow Flit ops nmI TG
315/417/606/640/676/920/950/993/658/922/960 OD will cfm crew
members by phone individually no need to call us. Pls sb@yr register

number. Pls check latest flt. Info www.thaiair.com / BKKOD

3 8.A. 51

Attn CA Pls be info that starting frm 03DEC08,CA CHK-In change frm
H/O to Crew Center(LAKSI) 1 Fir,Bldg 2(Cafe Rm).CHK-IN time 15
Mins before bus leave frm LAKSI to UTP,stop at H/O for Pilot Pick
up.For DMK,Crew CHECK-IN 15 Mins before bus leave to DMK.QV-3
Fit-Co.(LAKSI)02-506-7016-17/QV sent by 4P
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3 6.A. 51

Attn C/A pls be info that DMK will resume normal sched operation on 4
Dec. C/A check in at DMK. Suvanabhum will operate limited Flt n will
resume normal on 5 Dec. C/A check in at OPC. No more check in at

Laksi /BKKQV

14.m. 51

TG CA coming to H/O are advised to take taxi due to heavy traffic and

lack of parking space. Appreciate your coop./BKKOD sent by 4P

31 N.¢l.

51

Crew members pls be info that OP OW OD are now relocated at OPC. Pls
use normal contact no.//// as BKK A/P resume normal ops. Crew
members who fly TG640/TG658/TG920/TG950 today, Pls ctc OD to chk
info n new Chk-in time. BKKOD Sent by 4P

30 W.¢l.

51

During crisis period c/a will check in 30 Mins before bus leave H/O (Bus
leave time be info by OD) Crew suitcase not recommend as there is no
loading facility. OD at H/O contact No.02-545-
2569,2580,2593,3235,3236 /OD at OPC closed during this period/
BKKQVTG sent by 4P

30 W.gl.

51

Request Cabin Crew volunteers who can communicate in Japanese,to

assist Customers. Pls sign up at H/O Bldg. 3/1FIr/4P

30 W.¢l.

51

Tndunnin1siu iWananisbriel OW a1A133 H/OAauna190aan 1
3. /N NRANIANFLEAIDMKR I N PAXF e l9n19aantnenawinw/4p for

BKKOD

29 N.¢l.

51

Some limited flt is resuming : TG
920,950,640,658,993,995,417,315,209,216, 233,104,110,116,129,130. OD
will allocate crew for these flights. Scheduled crew pls STBY yr flight,
OD will call to CFM. Others are also rgsted to sTBY for later recall./
sent by 4P for BKKOD.
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28 W.¢. 51

DMK will be closed until 9.00 am/29NOV. From today, Pilot and Cabin
Crew pls contact OD duty Tel 02-545-2592,545-2580,545-3235. OP
and OW operate 24 hrs. OP/Tel 02-545-4745-6,545-4748-9 OW/Tel 02-
545-1984-5 OW /Fax 02-545-3020/ DO-V&4P

27 W.gl. 51

Pls be info that operational suspension of all TG flights both at
SUVARNABHUMI n DMK are prolonged till 18.00 local time.Crew

members pls stand by at home n be ready for OD contact.Order from DO

26 W.g. 51

REFER TO OD, TG OPERATION AT SUVARNABHUMI A/P WILL BE
SUSPENDED UNTIL 1200 (NOON) 27NOV08,CREW MEMBERS PLEASE
BE STAND BY & CHECK WITH OD FOR FURTHER INFO,FLIGHTS
DEPART FROM DMK OPERATE NORMALLY,FYI CUSTOMER CALL
CENTER 02-356-1111 PUBLIC&MEDIA CALL 02-545-4000 SENT BY
QV,QD&4P

26 W.gl. 51

TG OPERATION AT SUVARNABHUMI A/P WILL BE SUSPENDED UNTIL
1200 AM 27NOV08,FLIGHT OPERATION AT DMK NORMAL CREW
MEMBERS PLEASE SB AT HOME FOR FURTHER NOTICE.FYI
CUSTOMER CALL CENTER 02-356-1111 PUBLIC&MEDIA CALL 02-545-
4000 REFER TO OD,QV,QD/4P

26 W.gl. 51

ALL FLIGHTS AT SBIAWILL NOT BE OPERATED UNTIL 1800 PM,
26NOV08. CREW MEMBERS PLEASE SB AT HOME FOR FURTHER
NOTICE. SENT BY QV
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3 6.A. 51

Ul 4 Dec Wus. 298N N1 SKED Mneunny tldldiuntsiinsie RE-
SKED ann RSMS T ldseanusiamnn SKED 1anaasniina iy STAFF

MANAGER % Airside au1/nf /Sent by 4P

14.A. 51

DK STAFF N1N1%11971 H/O 11371874509 KR Ain 6 913 tasldmn91inem
Aousinu sz lilNiaan STAFF innaulumanssa KR Apdinasida

Buwef gnlilé3y Assign Ainsia RSMS:02-545-3111-5/4P

30 W.gl.

51

DK staff BKK&DMK A/P fiazsinanuis. A l¥Stand by Aruiensay
Funufmwiifinaen wusiiadulng 02-545-3111,4728 wus.a1een
5453114-5 KLIn75451430,LP/K3 3545311 38eu9.001. 418.001. 1
8.A./RSMS sent by4P

30 W.¢l.

51

DK Staff 1 OPC. WlddaaguaPAX azilaLianisdingui 81196 BITEC

'
a o

U $088NAINH/O AN 1981 6.30u. (15.A.)FNdusn e aansnlén

P2 BITEC/RSMS SENT BY 4P

29 N.¢l.

51

DK staff ingamnuaznauied AP neid1dui 30 w.a 1 standby Niu
AUNTLN8TUN 30 W2, RAUDINANTNNIUN 02-545-3111-5 FILL6

14.00%4.9918.00%/RSMS sent by 4P

29 W.¢l.

51

DK Staff 71 UTP, Centara, DMK, TCAT Wignenuaniunisnd dadndesn
AULLNIRNT DK 71 02-545-4128 AN6/318434812818.00-17.00. ASUA

JuilauninaziAdaagunlag/aly DK-B

29 W.¢l.

51

g pos = % o X
\Hasananunsningassnun i liung e lvinus szdus auld nan.neq
WAz 29988 DK 9)NAL N13189IUAN81AT 3TURAINAIU FINTIINI.
DK y)nauali STBY inawzaunianlunis@annauni e usia/DK-B

111 nEweN U

29 ..

51

aailasuuladuasinsa RSMS a9 DK staff 11w 02-545-3111-5 D4 1.

30 W.g. 19981 8.00 - 17.00 U./4P




118

i B INEIGL LG PR

28 &1, 51 | DK staff finnaunzidin 20 w.e.04 gossninfiuazaeuiies 281 stand by
it wismand §iRnu dudhfingtng 20 w.o finsia RSMS 1987
14.00-17.001./4P
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27 W8, 51 | DK STAFFRfImNTamineudn2sn .51 amageunianeniained
RSMS Ofc. Gausi19.001. Fuiliflugiisls] Check-in Staff Tel.02-137-
15617,137-1662 KL Staff 137-1521 LP Staff 137-1651,137-1658-9 Gate
Staff 137-1656-7,137-1515:DK-RSMS SENT BY 4P

26 .8, 51 | theaDK-Ruein s AafmDKanusoaeununsUlfiaudind g fiwes
02-137-1520,02-137-1660,02-137-1662,02-137-1521/4P
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30 w.e. 51 | Wi FAdUf TR lEmunfisous 1 .0.51 dusullFz/ap

731 : nesUfiAnstsranduiudidanagns dhedearsiamnauaztlszaduiug,

e 139 n130ulng ads (Nun), 2552
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1 26 W.¢l. 52 | 09.05 4. | THAI Clarifies Situation at Suvarnabhumi and
Don Mueang International Airports

2 26 W.2. 52 | 14.30 Y. | THAI's Announces Temporary Schedule Changes

3 26 W.¢. 52 | 18.30 1. | THAI's Announces on Flight Arrivals into Don
Mueang Airport

4 26 W.¢. 52 | 21.00 1. | THAI Announces Further Handling of Passengers

5 26 W.gl. 52 | 23.30 W. | THAI Concludes Flight Cancellations and
Schedules

6 27 W.¢. 52 | 00.15 1. | THAI Temporary Suspends Inbound and
Outbound Flights from Don Mueang International
Airport

7 27 W.¢. 52 | 09.30 W. | THAI Flight Los Angeles-Bangkok Landed at U-
Tapao Airport

8 27 W.gl. 52 | 13:20 Y. | Summary of THAI Flight Cancellations and
Revisions

9 27 W.8l. 52 | 17.10 1. | THAI Sets Up Public Relations Center to Serve
Passengers

10 27 W.¢. 52 | 18:00 1. | THAI Further Cancels Scheduled Flights at both

Suvarnabhumi and Don Mueang airports
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11 28 W.¢l. 52 | 09.25 1. | THAI Flies Thai Muslim Pilgrims to Mecca

12 28 W.¢l. 52 | 15.45 U. | THAI Announces Extension of Ticket Validation
and Royal Orchid Plus Redemption Tickets

13 28 W.¢. 52 | 18.00 1. | THAI Operates Selected Flights on 28 November
2008

14 28 W.¢. 52 | 24.00 1. | THAI Organizes Special Flights on 29"
November

15 28 W.¢l. 52 | 07.00 1. | THAI Organizes Special Flights on route Bangkok
— Kuala Lumpur

16 29 W.8. 52 | 15.251. | THAI's Ticketing Office will be opened on Sunday

17 29 W.¢. 52 | 21.00U. | THAI Operates Special Flight to Beijing

18 30 W.el. 52 | 01.351%. | THAI Operates 31 Special Flights on 30
November 2008

19 30 W.e. 52 | 19.30 ¥. | THAI Requests Passengers to Re-book
Reservations

20 30 n.el. 52 | 22.00 w. | THAI Operates Additional Special Flight for Haj
Pilgrims

21 148.m.52 | 01.20 U. | THAI's Special Inbound and Outbound Flights on
1 December 2008

22 146.A.52 11.45 U. | THAI Moves Passenger Check in to BITEC Bang-na

23 14.m. 52 14.25 4. | THAI announces that Passenger Check in at
BITEC Bang-na will be opened 24 hrs.

24 148.m.52 | 22.00 U. | THAI Operates 34 Special Inbound and
Outbound Flights on 2 December 2008

25 249.A.52 14.00 Y. | Advice to THAI passengers
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26 24.A. 52 | 22.30 Y. | Thai Airways International Operates 30 Special
Inbound and Outbound Flights on 3 December
2008

27 214.A.52 | 20.20 Y. | Thai Airways International confirms the special
flights from U-Tapao

28 28.A.52 | 21.30 Y. | Thai Airways International operates special flight
for Thai Muslim Pilgrims to Mecca

29 3 4.A. 52 11.00 w. | Thai Airways International Operates its First Flight
to Land at Suvarnabhumi Airport on 3 December
2008

30 3 4.A.52 13.05 1. | Unprecedented response to aid stranded
passengers

31 3 4.A. 52 13.45 4. | Thai Airways International is the first carrier to
operate inbound and outbound flights at
Suvarnabhumi International Airport on 3
December 2008
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