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' Consumer Credit Act 1974 section.189 "Lmﬁéﬂﬁmmmﬁmmﬂmmmﬁ

“hire-purchase agreement” means an agreement, other than a condition
sale agreement, under which-

(a) goods are bailed or (in Scotland) hired in return for periodical payment
by the person to whom they are bailed or hired

(b) the property in the goods will pass to that person if the terms of the
agreement are complied with and one or more of the following occurs

(i) the exercise of an option to purchase by that person

(i) the doing of any other specified act by any party to the agreement

(iii) the happening of any other specified event;”
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° Ibid., pp 312.
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“Usznnadnsaadadyyn idusssnludyoyngusina A.A.1999  (Unfair
Contract terms in Consumer Regulations)lsgnudlaiisminlaslszniadnsoanisliiduae
Wi é’u?Iﬂﬂ A.A.2004 (Consumer credit (Agreements) Regulation 2004)

*R.M Goode, Hire-purchase law and practice (London: Butterworths) 1970,

pp 258-281.
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(1) m’hﬁmmt}"lﬁm%@mum:mm Toy ﬁmﬂﬁﬁuﬁ@LLﬁﬁﬁIﬂﬂ A.A.
1974 (Consumer Credit 1974)
(1.1) m’hmumﬂﬂmLmﬂ‘lﬁ’é’mh%@mmﬁﬁm@fmuﬂ@:mmm The
Secretary of State nauNNATyoy" Ausection 55(1)) Al 1unaun The Secretary of State
slum@@@nﬂizmﬂLﬁ'@ﬁmum‘lﬁ’i@mﬁﬁmum‘luﬂ@zmﬂrﬁ’imgmﬂmmwi@tlivﬁ']%@ri@uﬁﬂ
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(The Consumer Credit (Disclosure of information) Regulations 2004) lannuue
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s1AwelN (hidden cost’)
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"Consumer credit Act 1974 section 55(1) “Regulations may require
specified information to be disclosed in the prescribed manner to the debtor or hirer
before a regulated agreement is made”

® Jurisdiction England & Wales, “Pre contract information: Disclosure of

information by the creditor or hirer”, <http://www.netlawman.co.uk/info/disclosure-

creditor.php>, 12 March 2009.

WAUIYNINNNFINA (Business Dictionary) 1iAnnumungaeaA1dn “sraule”
(hidden cost) AxN8IDa ﬁiqsl%’f«iﬂﬂ%;uslmﬁiﬂ%’mu@gﬂummﬁh%mwmuﬂnﬁmmm ANSNE
i ANTIN393N 1 ANauas ANENaLTN LazAmN ISR AT LaTe U (Expense not
normally included in the purchase price of an equipment or machine, such as for

maintenance, supplies, training, and upgrades.)
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"“The Consumer Credit (Disclosure of information) Regulations 2004 section
4 “The information and statements of protection and remedies required to be disclosure
under regulation 3 must be—

(a) easily legible and, where applicable, of a colour which is readily
distinguishable from the background medium upon which they are displayed,;

(b) not interspersed with any other information or wording apart from
subtotals amounts and cross references to the terms of the agreement;

(c) of equal prominence except that headings may be afforded more
prominence whether by capital letters, underlining, larger or bold print or otherwise; and

(d) contained in a document which:

(i) is separate from the document embodying the relevant agreement
(within the meaning of regulation 3) and any other document referred to in the document
embodying that agreement;

(ii) is headed with the words “Pre-contract Information”;

(iii) does not contain any other information or wording apart from the
heading referred to in sub-paragraph (ii);

(iv) is on paper or on another durable medium which is available and
accessible to the debtor or hirer; and

(v) is of a nature that enables the debtor or hirer to remove it from the place

where it is disclosed to him.”
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4.3 sasllldtdaa A lugruirresenarsduiiunisuansdisllaninivue
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(1.2) winluntsganeudrunliungiante aunlaniuunlily section

62" uay 63" Fail

""Consumer credit Act 1974 section 62 “Duty to supply copy of unexecuted
agreement

(1) If the unexecuted agreement is presented personally to the debtor or
hirer for his signature, but on the occasion when he signs it the document does not
become an executed agreement, a copy of it, and of any other document referred to in
it, must be there and then delivered to him.

(2) If the unexecuted agreement is sent to the debtor or hirer for his
signature, a copy of it, and of any other document referred to in it, must sent to him at

the same time.”
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(1.3) wilnluntsudsldg lfgngansun@ns lunisueniandadoyoyn

(cancellation) (section 64(1)13)

"Consumer Credit Act 1974 section 63 “Duty to supply copy of executed
agreement

(1) If the unexecuted agreement is presented personally to the debtor or
hirer for his signature; and on the occasion when he signs it the document becomes an
executed agreement, a copy of the executed agreement, and of any other document
referred to in it, must be there and then delivered to him

(2) A copy of the executed agreement, and of any other document referred
to in it, must be given to the debtor or hirer within seven days following the making of the
agreement unless—

(a) subsection (1) applies, or

(b) the unexecuted agreement was sent to the debtor or hirer for his
signature and, on the occasion of his signing it, the document became an executed
agreement.”

"Consumer Credit Act 1974 section 64 “Duty to give notice of cancellation
rights

(1) Inthe case of a cancellable agreement, a notice in the prescribed form
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indicating the right of the debtor or hirer to cancel the agreement, how and when that
right is exercisable, and the name and address of a person to whom notice of
cancellation may be given,--

(a) must be included in every copy given to the debtor or hirer under
section 62 or 63, and

(b) except where section 63(2) applied, must be sent by post to the debtor
or hirer within the seven days following the making agreement.”

"“Consumer Credit Act 1974 section 61 “Signing of agreement

(1) A regulated agreement is not properly executed unless

(a) a document in the prescribed from itself containing all the prescribed
terms and conforming to regulations under section 60(1) is signed in the prescribed
manner both by the debtor or hirer and by or on behalf of the creditor or owner, and

(b) the document embodies all the terms of the agreement, other than
implied terms, and

(c) the document is, when presented or sent to the debtor or hirer for his
signature, in such a state that all its terms are readily legible.”

section 60 “Form and content of agreements

(1) The Secretary of State shall make regulation as to the form and content



88

(%
o

Tudyaynldetnamunzan 98 lurenfdndessanaiedaiiy luanansiyidnteay

be

|
A % ¥

aeflaTasavlsznaumadadyniaiuauenniialilandedyuyn lnalFanaddadoynyn

senantiuseiludadyyndiiimeswisndulidng sl dedryaundanaiatiutiensna)

=X

nalAeALLeY section 60 T4 section 60(1) Hula1uNawn The Secretary of State l1n13

o

Ao 9 ¥ = d’l’ 1 AIEIS/ = o
aantsznAnnvua lidtynidesdsluuuuaziiennasinals waznguuneiifiesliuntinalm

d‘ al' v Y [ a’l’ A 2| o a’l’
Mmsnzasinaaiudenssrisuesgnuivizadidn Al
1. dadryynnvusdnsuasntiriaagnuil
o i’/ o J = a dl' = va d‘
2. A uiMNaLaranAfsssNitanlunndude lunsilzaenisliduie

wngLslna

3. Anflesiuuazianisuilangnuiivizedidiasinialiinszanainyaimd

v o

a =X

4. demindu - IuegiUAaNTATe4 the Secretary of State UL LA

u Q u

' ' o
A v o A v a A Y o

fiannsaegnuiivizagdinaziinaiudsinaadasiudyan

U U

%
yudlluﬂava v A

swnglsignTe i R mumiihfinnaismualdlu section 61 tuiinali
&gy ldanunanldieduls
(2) uareINg U IRR NIz TLTTY :ﬁnﬂaﬁ‘lﬁauﬁ@uﬁﬁuﬁm ALA.
1974 (Consumer Credit 1974)
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of documents embodying regulated agreements, and the regulations shall contain such
provision as appear to him appropriate with a view to ensuring that the debtor or hirer is
made aware of —

(a) the rights and duties conferred or imposed on him by the agreement

(b) the amount and rate of total charge for credit (in the case of a consumer
credit agreement),

(c) the protect and remedies available to him under this Act, and

(d) any other matters which, in the opinion of the Secretary of State, it is

desirable for him to know about in connection with the agreement.”
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"®Consumer Credit Act 1974 section 65(1) “An improperly-executed
regulated agreement is enforceable against the debtor or hirer on an order If the court
only.”

R.M Goode, supra note 6, pp 212-245.
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""Unfair Contract terms Act 1977 Section 6 (2) “As against a person dealing
as consumer, liability for breach of the obligation arising from—

(b) section 9,10, or 11 of the 1973 Act (the corresponding things in relation
to hire-purchase)”

" The Supply of goods Act 1973 section 9 “Bailing or hiring description

(1) Where under a hire-purchase agreement goods are bailed or (in
Scotland) hired by description, there is an implied [term] that the goods will correspond
with the description, and if under the agreement the goods are bailed or hired by
reference to a sample as well as a description, it is not sufficient that the bulk of the
goods corresponds with the sample if the goods do not also correspond with the

description.
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(2) Goods shall not be prevented from being bailed or hired by description
by reason only that, being exposed for sale, bailment or hire, they are selected by the
person to whom they are bailed or hired.”

" The Supply of Goods Act 1973 section 10 “Implied undertakings as to
quality or fitness

(1) Except as provided by this section and section 11 below and subject
to the provisions of any other enactment, including any enactment of the Parliament of
Northern Ireland, or the Northern Ireland Assembly, there is no implied [term] as to the
quality or fitness for any particular purpose of goods bailed or (in Scotland) hired under
a hire-purchase agreement.

(2) Where the creditor bails or hires goods under a hire purchase
agreement in the course of a business, there is an implied term that the goods supplied
under the agreement are of satisfactory quality.

(2A) For the purposes of this Act, goods are of satisfactory quality if they
meet the standard that a reasonable person would regard as satisfactory, taking
account of any description of the goods, the price (if relevant) and all the other relevant

circumstances.



92

(2B) For the purposes of this Act, the quality of goods includes their state
and condition and the following (among others) are in appropriate cases aspects of the
quality of goods—

(a) fitness for all the purposes for which goods of the kind in question are
commonly supplied,

(b) appearance and finish,

(c) freedom from minor defects,)

(d) safety, and

(e) durability.

(2C) The term implied by subsection (2) above does not extend to any
matter making the quality of goods unsatisfactory—

(a) which is specifically drawn to the attention of the person to whom the
goods are bailed or hired before the agreement is made,

(b) where that person examines the goods before the agreement is made,
which that examination ought to reveal, or

(c) where the goods are bailed or hired by reference to a sample, which
would have been apparent on a reasonable examination of the sample.

(3) Where the creditor bails or hires goods under a hire-purchase
agreement in the course of a business and the person to whom the goods are bailed or
hired, expressly or by implication, makes known—

(a) to the creditor in the course of negotiations conducted by the creditor
in relation to the making of the hire-purchase agreement, or

any particular purpose for which the goods are being bailed or hired, there
is an implied [term] that the goods supplied under the agreement are reasonably fit for
that purpose, whether or not that is a purpose for which such goods are commonly
supplied, except where the circumstances show that the person to whom the goods are
bailed or hired does not rely, or that it is unreasonable for him to rely, on the skill or

judgment of the creditor...”
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* The Supply of Goods Act 1973 section 11 “Samples

(1) Where under a hire-purchase agreement goods are bailed or (in
Scotland) hired by reference to a sample, there is an implied (term)—

(a) that the bulk will correspond with the sample in quality; and

that the person to whom the goods are bailed or hired will have a
reasonable opportunity of comparing the bulk with the sample; and that the goods will
be free from any defect,(making their quality unsatisfactory) which would not be

apparent on reasonable examination of the sample.”
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?' The Unfair Term in Consumer Contracts Regulation 1999 section 5

“Unfair Terms

(1) A contract term which has not been individually negotiated shall be
regarded as unfair if, contrary to the requirement of good faith, it causes a significant
imbalance in the parties’ rights and obligations arising under the contract, to the
detriment of the consumer.

(2) A term shall always be regarded as not having been individually
negotiated where it has been drafted in advance and the consumer has therefore not
been able to influence the substance of the term.

(3) Notwithstanding that a specific term or certain aspects of it in a
contract has been individually negotiated, these Regulations shall apply to the rest of a
contract if an overall assessment of it indicates that it is a pre-formulated standard

contract.”
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“Consumer Credit Act 1974 section 69(1) “ A notice (a notice of
cancellation) which indicates the intention of the debtor or hirer to withdraw from the
agreement, the notice shall operate

(i) to cancel the agreement, and any linked transaction, and

(i) to withdraw any offer by the debtor or hirer, or his relative, to enter into
a linked transaction.”

*Consumer Credit Act 1974 section 69 “Notice of cancellation

(1) If within the period specified in section 68 the debtor or hirer under a
cancellable agreement serves on—

(a) the creditor or owner, or

(b) the person specified in the notice under section 64(1), or

(c) aperson who is the agent of the creditor or owner,”
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?* Consumer Credit Act 1974 section 68 “Cooling-off Period

The debtor or hirer may serve notice of cancellation of a cancellable
agreement between his signing of the unexecuted agreement and—

(a) the end of the fifth day following the day on which he receive a copy

”

under section 63(2) or a notice under 64(1)(b)...
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*Consumer Credit Act 1974 section 99 “Right to terminate hire-purchase
agreements

(1) At any time before the final payment by the debtor under a regulated
hire-purchase, the debtor shall be entitled to terminated the agreement by giving notice
to any person entitled or authorised to receive the sums payable under the agreement.

(2) Termination of an agreement under subsection 1 does not affect any
liability under the agreement which has accrued before the termination.”

?" Consumer Credit Act 1974 section 100 “liability of debtor on termination of
hire-purchase agreement

(1) Where a regulated hire-purchase is terminated under section 99 the
debtor shall be liable, unless the agreement provides for a smaller payment, or does not
provide for any payment, to pay the creditor the amount (if any) by which one-half of the
total price exceeds the aggregate of the sums paid and the sums due in respect of the
total price immediately before the termination.

(4) If the debtor has contravened an obligation to take reasonable care of
the goods or land, the amount arrived at under subsection (1) shall be increased by

sum required to recompense the creditor for that contravention.
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(5) Where the debtor, on the termination of the agreement, wrongfully
retains possession of goods to which the agreement relates, then court, unless it is
satisfied that having regard to the circumstances it would not be just to do so, shall
order the goods to be delivered to the creditor without giving the debtor an option to pay
the value of the goods.”

*Consumer Credit Act 1974 section 173 “Contracting-out forbidden

(1) A Term contained in a regulated agreement or linked transaction, or in
any other agreement relating to an actual or prospective regulated agreement or linked
transaction, is void, if, and to the extent that, it is inconsistent with the provision for the
protection of the debtor or hirer or his relative or any surety contained in this Act or in
any regulation made under this Act.

(2) Where a provision specified the duty or liability of the debtor or hirer or
his relative or any surety in certain circumstances, a term is in consistent with that
provision if it purports to impose, directly or indirectly, an additional duty or liability on

him in those circumstances.”
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** Consumer Credit Act 1974 section 87 “Need for default notice

(1) Service of a notice on the debtor or hirer in accordance with section 88
(a “default notice”) is necessary before the creditor or owner can become entitle, by
reason of any breach by the debtor or hirer of a regulated agreement,--

(a) toterminate the agreement,”
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% Consumer Credit Act 1974) section 88(1) “The default notice must be in
prescribe form and specify—

(a) the nature of the alleged breach;

(b) if the breach is capable of remedy, what action is required to remedy it
and the date before which that action is to be taken;

(c) if the breach is not capable of remedy, the sum (if any) required to be
paid as compensation for the breach, and the date before which it is to be paid.”

Consumer Credit Act 1974 section 88(2) “A date specified under

subsection (1) must not be less than seven days after the date of service of the default
notice, and the creditor or owner shall not take action such as is mention in section 87(1)
before the date so specified or (if no require is made under subsection (1)) before those

seven days have elapsed.”
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% Consumer Credit Act 1974 section 88 (4) “The default notice must contain
information in the prescribed terms about the consequences of failure to comply with it.”
“Consumer Credit Act 1974 section 89 “If before the date specified for that
purpose in the default notice, the debtor or hirer takes the action specified under

section 88(1)(b) or (c) the breach shall be treated as not having occurred”
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*“Credit Contract and Consumer Finance Act 2003 section 60 “Consumer
lease

(1) For the purpose of this Act, a lease is a consumer lease if —

(a) the lessee is a nature person; and

(b) the lessee is enters into the lease primarily for personal, domestic, or
household purposes; and

(c) when the lease is entered into, the lessor, or one of the lessors, carries
on the business of leasing goods (whether or not the business is the lessor's only
business or the lessor’s principal business), or makes a practice of leasing goods in the
course of business carried on by the lessor’ and

(d) when the lease is entered into, 1 or more of the following of the following
applies:

(i) the term of the lease is for 1 year or more:

(i) the lessee has an option to purchase the goods.”
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*Credit Contract and Consumer Finance Act 2003 section 62 ““Declaration

concerning consumer lease

(1) A lease is not a consumer lease if the lessee makes a declaration
before entering onto the lease that the goods are hired primarily for business purposes.

(2) Subsection 1 does not apply if the lessor, or the person who obtain the
declaration, knew or had reason to believe, at the time the declaration was made that
the goods were in fact hired primarily for personal, domestic, or household purposes.

(3) A declaration is effective only if the declaration is in a separate written
document and the lessee confirms that he or she has read and understood the

declaration.”
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WA B:I‘]ﬁiﬂﬂ A.A.2003 (Credit Contracts and Consumer Finance 2003)

- a % vy X 1
(1.1) gddasntihnlunistlawmedayaungiintaneungiinteay
Mdrynyraunninualilu section 64 (1) Gervualiglidgefaatlanadayani

P9 NTNENsTaNTTTYaIRAN9199 2 wndinde

*Credit Contract and Consumer Finance Act 2003 section 64 (1) “Every

lessor under a consumer lease must ensure that disclosure of as much of the
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(a) TafinuazNag 19 WidEa (Full name and address of lessor)
Tasinuazagnsanysninedliidiaa (the full name and full address of the

lessor)

(%
=

(b) @annuaen19idn@a (Nature of lease)

61’1’@Lﬁ@@?ﬁqdﬂmmh%@Lﬂum@m"]%mmtzﬁin AN AN L e ”mnﬁﬁ (the
fact that the lease is a consumer lease under this Act)

(c) i@ﬁmmﬂuﬁmmﬂm%@ (Term of lease)

i@ﬁmmﬂuﬁmmﬂm%@ (the term of the lease)

(d) 37AA1AN (Cash price)

AT e (The cash price of goods leased)

(e) MaiAenganiweTidnte (Option to purchase goods)

" v A 2 X - ' o ¥ °
TBH']’WNLﬂqsﬁ'ﬂNV]’W\?L@@ﬂsluﬂ’WTGH@V]TWEW]L‘T]WGH'BMT@VLNLL@BW'W]NTMTBL}@W%Q‘H

U

a

Ruiidesinszluntsldansidenviressnisluntsdnu s uawidusi (whether the lessee
has an option to purchase the goods and if so, the amount payable to exercise the
option or the method of calculating that amount)

6) fewlalunnednsy@u (Payment required)

ATUIURY 1981 LL@:fﬁﬂmuﬂg\iﬁ'ﬁmﬁﬂimmﬁﬁwumiuﬁmmﬂmh%@ (The
amount, timing, and number of payments to be made under the lease)

(9) GupnnibiesuauRuiidnsyluasausn (Amount paid at commencement)

fﬁmf;uﬁwﬁ@ﬁﬂmmmuﬁ'[ﬁ’i@qdwﬁ@uﬁmm:ﬁﬂﬁmmﬁLﬂh%@ﬁ?@ﬁ@uﬁ@m
FaazidnnraLAreInINT g0 (any amount or consideration that must be paid or
provided before or at the commencement of the lease or before the lessee take

possession of the goods)

(n) AuIRRRAFeIaeanNA (Total amount payable)

information set out in Schedule 2 as is applicable to the lease is made to every lessee

under the lease before the lease is made.”
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AMIUIINN T e FaTNsTaNA TN Te winatnisanmuald (the total
amount payable by the lessee under the lease, if ascertainable)

() Raulalunia@ndtyoyn (Condition of termination)

o =3 dll AII?/ 1 dill a b =R ada a o

mﬂ?zﬂ’]mm@uimw;ﬂm’]sﬁ@mm?m@ﬂﬁmmﬂm FANDIIENITAAATUIDU
AuILRUNFasTsriluanIaInnIsAan& Yy (a statement of the condition on which
the lessee may terminate the lease, including how any amount payable on the
termination of the lease is calculated)

() an1TunsRunliLEnisnnsinge (Service financed under lease)

ke —~

lnwizanTunsRunlLEN N sinTanuAtycyignda (Particulars of any
services that in substance are financed under lease)

(k) Anarssilenlunstifinile (Default fees or charges)

1 = A J Y1 d‘ 2| dlj/ ¥ o a A
ANBITNNENTRAN [T 1 °] NEINTR mmmizmﬂmmmﬁmmmmmnmi

au

(%
=

'];T\iﬁumuﬁmm’uﬁﬁ@‘immﬁﬁdﬂm (the fees or charges that are payable on a breach of
the lease by the lessee or on the enforcement of the lease by the lessor)

(1) FaANAL °| (Other items)

4Ry @%Iuslmﬁﬁ"ﬂﬂﬂLlﬁl'ﬂu%ﬂﬂﬂﬂﬁuﬂtﬂﬂﬂﬁ‘vﬂﬂﬂsﬁ\‘iL‘]Ju“ﬂ@N@VlLﬂEIQﬂ‘]_IﬂWﬁ‘L%WSH@
ﬂl@dé’ﬂ?‘ﬁﬂﬂw (Any other information or warnings prescribe by the regulations to be
information concerning a consumer lease)

sl,umﬂﬂmLmﬂi’j’@g@ﬁ@uﬁﬂﬁmmqﬁu Q"lﬁmﬁ%@ﬁ@qzﬁ'qu@uzﬁmmi’j’mﬂmm

v
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dryryndnendalilignidlawme (wanwileliain implied term taenguane) WAL gae

¥

ol t}’sl,ﬁ’mhsn@ AavdeNaLALIAINaIanaud iy gavTana luinduinnuianndu

ndryayne (section 64 (2)™) IagRansdeduniudeaiuidsibaaiunatamedaya

(section 64 (3)39)

" Tsngdethaenansniatlamedayanianuan a

*Credit Contract and Consumer Finance Act 2003 section 64 (2) “Every
lessor under consumer lease must ensure that a copy of all of the terms of the lease not
disclosed under subsection (1) (other than terms implied by law) is given or sent to
every lessee under lease”

(a) before the lease is made; or
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(1.3) et nlunialamedeyalunsiingidnae Fanias
(section 67)

Tunsainguinaaanfeaiuaadneaidnuslidlidnge dawmadaya gl
y o

Faduinn lunadawmeadeyasssialiil (section 67 (1))

1. AMUIUEY A1 wazauaLAf U szANFa AN A Ty Te

(% '
v o

dl a v [ dl v Z’/ 10 1 “EI
2. dayarisuanineqtesiunislasuidaste deysunfeusnideyaniinge

3. dnundeyangnidawmenglidigedn livreazdnlineudunaglumn

Fen5aq (section 67 (2)43)

(b) within 5 working days of the day on which the lease is made.”

* Credit Contract and Consumer Finance Act 2003 section 64 (3) “For the
purposes of subsection (2), the copy of the terms of the lease must be given or sent in
the same manner that disclosure is made under section 35.”

“ Credit Contract and Consumer Finance Act 2003 section 65 (1) “Every
lessor under a consumer lease must ensure that disclosure of the full particulars of a
change to the lease is made to every lessee under the lease if the parties agree to
change the lease.”

“ICredit Contract and Consumer Finance Act 2003 section 65 (2)
“Disclosure under this section must be made before the change take effect.”

“Credit Contract and Consumer Finance Act 2003 section 67 (1) “Every
lessee under consumer lease may request in writing that disclosure of any or all of the
matters referred to subsection 2 be made to the lesee by the lessor.”

“Credit Contract and Consumer Finance Act 2003) section 67 (2) “The

matters are as follows:
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Hayanuing e liinuual (section 67 (3)™)
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Yo a i// A dlil o 1% i’/

A 1 26 ¥ 1 dﬂl o % 26 ¥ 1 Vo 1 IS
wannauglidngae ldFuaiGanfeciu vieglidngae ldfuaGanfastiuninndn 1 T
wARINNATY Y NTaRUGA (section 67 (4)°)
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(a) the amount, timing, and number of payments to be made under the
lease:

(b) full particulars concerning any changes made to the lease since the
lease was made:

(c) a copy of any disclosure statement that was provided or that should
have been provided before the date on which the request is made.

“Credit Contract and Consumer Finance Act 2003 section 67 (3) “The
lessor must comply with the request for disclosure within 15 working days of the later
of—

(a) the date that the request is received by the lessor; or

(b) the date on which the lessor receives payment of a reasonable fee for
the disclosure as specified by the lessor.

“ Credit Contract and Consumer Finance Act 2003 section 67 (4) “However,
the lessor does not have to comply with the request for disclosure if

(a) disclosure of the matter that is requested has been made to the person
making the request during the 3 months before the receipt of the request by the lessor;
or

(b) the request is received by the lessor more than 1 year after the lease

has come to an end.
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dsdaya ldlusruunisdsdayangiinme nnuunlilagianiz (section 35 (1)*)

u

“Credit Contract and Consumer Finance Act 2003 section 32 (4) “The
requirement to make disclosure in writing may be met by giving the require information
in electronic form, whether by means of an electronic communication or otherwise, if—

(a) the information is readily accessible so as to be usable for subsequent
reference; and

(b) the person to whom the disclosure is required to be made consents to
the disclosure being made in electronic form and by means of an electronic
communication, if applicable.”

“’Credit Contract and Consumer Finance Act 2003 section 35 (1
“Disclosure must be made by—

(a) giving the disclosure statement to the person to whom disclosure is to
be made; or

(b) sending the disclosure statement by post to that person’s place of
residence last known to the person making disclosure or to an address specified by the

person for this purpose; or
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(c) in the case of an electronic communication, sending the disclosure
statement to the information system specified by the person for this purpose.”

“Credit Contract and Consumer Finance Act 2003 section 101
“Enforcement of consumer lease prohibited

If disclosure is required under section 64 or section 65, no person (other
than under a lessee under the consumer lease) may, before that disclosure is made,--

(a) enforce the lease; or

(b) enforce any right to recover property to which the lease relates; or

(c) enforce any security interest taken in connection with the lease.”

“Consumer Guarantees Act 1993 section 44 “Assessment of damages in
case of hire purchase agreements

The damages that a consumer may recover for a failure of goods supplied
under hire purchase agreement to comply with a guarantee set out in this Act shall be

assessed, in the absence of evidence to the contrary, on the basis that the consumer
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will complete the purchase of the goods or would have completed that purchase if the
goods had complied with the guarantee.”

**Consumer Guarantees Act 1993 section 13 “Express guarantees

(iii) Part 3 of this Act gives the consumer a right of redress against the
manufacturer where the goods fail to comply with any such guarantee”

*'Consumer Guarantees Act 1993 section 14 “Provisions relating to
manufacturer’s express guarantees

(1) An express guarantee given by a manufacturer in document in respect
of goods binds the manufacturer where the document is given to an consumer with the
actual or apparent authority of the manufacturer in connection with supply by supplier of
those goods to the consumer.”

*Consumer Guarantees Act 1993 section 16 “Circumstances where
consumers have right of redress against suppliers

This Part of this Act gives a consumer a right of redress against a supplier
of goods where the goods fail to comply with any guarantee set out in any of section 5 to

10 of this Act.
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*Consumer Guarantees Act 1993 section 41 (1) “ Nothing in this Act shall

apply in any case where goods or services are supplier otherwise than in trade”
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* Credit Contract and Consumer Finance Act 2003 section 28 “Notice of
cancellation, return of property, and payment of cash price

(1) Written notice of cancellation may be expressed in any way that shows
the intention of the debtor to cancel or withdraw from the consumer credit contract.

(2) Written notice of cancellation may be given, property may be returned,
and a cash price paid, to a creditor—

(a) by giving it to the creditor or any agent or employee of the creditor; or

(b) by posting it to the last known place of residence or business of the
creditor or any agent of the creditor.

(3) Written notice of cancellation may be given in electronic form, whether
by means of an electronic communication or otherwise, if the creditor consents to
notices or other communications from the debtor being given in electronic form and by
means of an electronic communication, if applicable.

(4) For the purposes of this section, a creditor may consent to notices or
other communications from the debtor being given in electronic form subject to
conditions regarding the form of the notice or communication or the means by which the
notice or communication is produced, sent, received, processed, stored, or displayed.

(5) Written notice of cancellation may be given, property may be returned,

and a cash price paid by an agent acting on behalf of a debtor.
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* Credit Contract and Consumer Finance Act 2003 section 30 “Effect of
cancellation

(1) If a consumer credit contract is cancelled under section 27(1)(b),—

(b) every creditor must promptly—

(i) return any property received by him or her under the contract to the
party from whom it was received; and

(i) ensure that every security interest taken in connection with the contract
is released (except to the extent that the security interest secures obligations of the
debtor or guarantor arising otherwise than under the contract):

(c) no debtor or guarantor under the contract is liable to pay any part of the
interest charges, fees, or charges provided for in the contract, and the creditor must
repay any interest charges, fees, or charges already received by him or her:

(d) the debtor is liable to pay to the creditor interest charges on the unpaid
balance for the period during which the credit was provided (at the same rate that would
have been payable over that period if the contract had not been cancelled):

(e) unless the contract otherwise provides, the debtor is liable to pay to the
creditor—

(i) any reasonable expenses necessarily incurred by the creditor in

connection with the contract and the cancellation of the contract; and
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(i) if property is returned to a creditor that has been damaged while in the
possession of a debtor, the cost of repairing the damage.

* Credit Contract and Consumer Finance Act 2003 section 68 “Amount
payable on termination

(a) an amount payable under the lease that does not exceed a reasonable

estimate of the lessor’s loss relating to the termination.”
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°" Credit Contract and Consumer Finance Act 2003 section 50 “Debtor's
right to full prepayment

(1) A creditor must accept any full prepayment of a consumer credit
contract from a debtor at any time.

(3) A consumer credit contract must not prohibit the full prepayment of the
contract.”

*® Credit Contract and Consumer Finance Act 2003 section 54 “Creditor's
loss arising from full prepayment

(1) A creditor must calculate a reasonable estimate of its loss arising from a
full prepayment using—

(a) a procedure prescribed for the purpose of this section by regulations; or

(b) an appropriate procedure set out in the consumer credit contract for
calculating that loss.

(2) If a creditor uses a procedure prescribed for the purpose of this section
by regulations, the amount calculated is to be treated in any court and in any

proceedings under this Act as a reasonable estimate of the creditor’s loss.”
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