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1 ��	
�����������������������������������  

 
1.1   ������������������������ 1 

                                                                                       
1 Consumer Credit Act 1974  section.189  *�����N	���	�7��.+//	�"�	#�$�*+��!$  

 Ohire-purchase agreementU means an agreement, other than a condition 
sale agreement, under which-  

(a) goods are bailed or (in Scotland) hired in return for periodical payment  
by the person to whom they are bailed or hired 

(b) the property in the goods will pass to that person if the terms of the 
 agreement are complied with and one or more of the following occurs 

(i) the exercise of an option to purchase by that person 
(ii) the doing of any other specified act by any party to the agreement 
(iii) the happening of any other specified event;U 

 (.+//	�"�	#�$� ��	��-	�-�	 .+//	�!� ���"�.+//	#�$�7	�����.��#5�������	����
������ 7 *+���� ��!$ 

(a) �!
	�.����������"�	��+)�;�!��"�	#�$����
+�����"�	#�$� �	���������� 7-�	����"�	#�$�
.	�	�:�����+)�;�!��"�	#�$������-�	��-8	
	��"�	 *� 
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	��"�	#�$��
�*75$���+$�9�
���������+�
b6 �*��
�*75$��	�	

	��+*.���*!7���	8
���*! Helby v. Matthews ���c 1895 �*�7����d��������*!�!$�!-�	 ���.+//	(���	7����c��� 98����
�"�	)�!7���
8��
!��-
+�
���.��0�e����c���-�	 ����"�	�� *�.��0�����c������+��!�!�����"�	"N	����	�"�	
��c�������

�-*(���#�$�������	���	�"�	��c����*���8� 10s 6d ��'��-8	 36 �*���) �+$��!$ ����"�	
.	�	�:�8�
.+//	�"�	 *��*�
	�.�������c������ 98��	

	���
�8�
.+//	�"�	�!$ ����"�	�����+�
��*"N	�������!���	�"N	������
�����
�8�
.+//	 �	
7����d��������*!�!$ �	87���������+�
b6
House of Lords  *��+*.��-�	 .+//	�!$ ���"�.+//	#�$�7	�98�����"�	
d ���"����#�$��	��-	���	�
7�� The Sale of Goods Act2 9���+���'��
*��������7��.+//	�"�	#�$� #5���8+

	�7��.+//	�"�	
#�$���
�,!�!�-	�9�
��	��	
.+//	�"�	��+)�;9��8!.#��� (finance lease) #5����'�.+//	�!��!
8+
6,��
8���!��.+//	�"�	#�$��"�	#�$���'����	�����  
 .+//	�"�	#�$�9��8!.#�����'�
	�������
	�.���"��������9��7����+)�;.�� ��������+
� 
��������"���	�< �*��������"�	 (lessor)����'�����+*�	��+)�;.���	
����8���������7	���+)�;.���+$� < 
�	��-	����.��;7������"�	 (lessee) �*�
���.��0�e������'�7���������"�	 ����"�	�!���	�!�������	�
��	�"�	98��N	�
��+
6	 #���9#���+)�;.���!��"�	 ��
���+�������.+//	.�$�.
*8�����"�	�5��!.��0��8��
�!�
��#�$����� ��#�$���+)�;.���+$��	��	�	�8	* (��8��	����8��) #5�� *�
N	��* -�8�-����	
d *� �+$��!$ ��

	��5
6	-���	��)�0;(�+��!$ ����7!�� *��5
6	�()	�.+//	�"�	#�$����	�+$� ���-�:5�.+//	�"�	#�$�
9��8!.#���*�-� 
 ���*!�
	��N	.+//	�"�	#�$� ����"�	#�$�����'�����N	.+//	
+����7	� (dealer) �*���� 
(�*! Helby v. Matthews)3 #5����
�,!�!$���7	��5��!����.+�)+�0;�*����
+�����"�	#�$���m	���������"�	
#�$� 9�����n��
�+� ����"�	#�$��� *��N	.+//	�"�	#�$�
+����7	� �!
��� � 9����8!����	�N	.+//	�"�	#�$�

+�.:	�+�
	�����9���N	.+//	�"�	#�$�
+����7	� �*����7	���7	���+)�;.���!��"�	#�$��+$����
+�
                                                                                                                                                                                                                                                         

(b) ����"�	#�$��� *�.��0�����+)�;.���!��"�	#�$�:�	7��.+//	�!������ 7*+���� ��!$7���*7��
��5�� 

(i) ����"�	#�$��!.��0��!����8��
#�$���+)�;�!��"�	#�$� 
(ii) ���.+//	 *�
���N	
	��	��!�
N	��* -���.+//	 

�!���

	�,;�	��!� *�
N	��* -���.+//	�
�*75$�) 
2 Paul Dobson, Sale of Goods and Consumer Credit (London :Sweet & 

Maxwell, 2000), pp 309-310  
3 Ibid., pp 312.  
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	�����#5����'��������"�	#�$� �	
�+$�.:	�+�
	������������"�	#�$��5��N	��+)�;.���+$��	�������"�	
#�$��"�	#�$��!
��*��5�� #5����
	��N	.+//	
+�.:	�+�
	������+$� �*��
���+$� ����"�	#�$��+
���N	
.+//	�"�	#�$��*���	����7	� 9����
�,!�!$�	��8+
 Common law 7���+�
b6 ��:��-�	���7	���'�
�+-9��7��.:	�+�
	����� (�*! Branwhite v. Worcester Works Finance Ltd. ���*!�!$ �N	
�+*.��#5����'��.!��.�-���/��+*.��-�	  ���!
��
,t;��
���	��!��
!��-
+�0
�
��
	��"�	#�$��!�

N	��*������7	�
���N	
	���'��+-9��7��.:	�+�
	����� ��0
�
��
	��"�	#�$��!$ ���7	���'�
���.+//	uv	���5���!��!.��0����	�!���'�7���������.+//	#�$�7	��:���;
+�.:	�+�
	�����#5�����7	�
 *�
���N	���	�7��������	�"�
���N	
	���'��+-9��7�����.+//	�+$�.��uv	� ���	� �
d�	� ��
�	�
�,!���7	��	���'��+-9���()	�������
d *� �"�� 
	�.������:���;���
+�����"�	#�$� ��
�,!�!$
���7	��N	
	���'��+-9��7��.:	�+�
	�������
	�.������:���; ������
�,!�!����7	���'��+-9��
��
	��+��N	��

8�	-��
�8�
.+//	�"�	#�$�7������"�	#�$� ��'����)  
 �	
�!�
8�	-�	98�- �������	
���n��
�+��!$ ����"�	#�$��N	.+//	�"�	#�$�
+�.:	�+�

	�����#5����'��������"�	#�$� *+��+$� ����"�	#�$��5� ���!����.+�)+�0;�* < 
+����7	� �*��8+
98�-���7	��5� ��
�!���	�!��!��������+���*�	
��+)�;�!��"�	#�$�"N	�
*�
)���� ���	� �
d�	� �	
���7	� *���������� 7��

	��+����
+���+)�;�!��"�	#�$� -� ��
�,!�!$�	8��:��-�	��'�
	��
�*�-	�.+�)+�0;�	�
���	��!�
�
8���!��.+//	���	����� (Collateral Contract) ���-�	�����"�	#�$�
+����7	� *+��+$����7	��5������+�
��*���-	�"N	�
*�
)����7����+)�;�!��"�	#�$�#5����'��-	��+���*�	�.+//	 ��
�	
�!$���7	�
�	��������+���*�������"�	#�$�m	�8����*�!
*�-� �	
���7	�(��(8��������	� 
 �����)��	�,	
���	�7���������+�
b6�!��7�	�	�-��
�
	��"�	#�$�)�-�	 ���*!�
�������+�
b6 *���

���	��7�	�	�-��
�
	��"�	#�$���+$�9�
�� �.�.1938  *��!
	���

)���	"�+//+��
	��"�	#�$� �.�.1938 (Hire Purchase Act 1938) 98��	
�+$�
d�!
	�9
� 7

���	��
!��-
+�
	��"�	#�$��������	  *�9
� )���	"�+//+��
	��"�	#�$�  �c �.�.1954 (Hire 
Purchase Act 1954), )���	"�+//+��
	��w6,	(�"�	#�$�) �c �.�.1957 (The Advertisement 
(Hire Purchase) Act 1957), )���	"�+//+��
	��"�	#�$� �c �.�.1964 (Hire Purchase Act 
1964), )���	"�+//+��
	��"�	#�$� �c �.�.1965 (Hire Purchase Act 1965), )���	"�+//+��
	�
�w6,	 (�"�	#�$�) �c �.�.1967 (The Advertisement (Hire Purchase) Act 1967) ��'���� 
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 ���n��
�+��!$ 
���	��!��-��
�
	��"�	#�$����������+�
b6  *�9
� )���	"�+//+��

	����.���"���9
���������� �.�.1974 (Consumer Credit 1974)4 #5��)���	"�+//+��
	����.���"���
9
���������� �.�.1974  *��
�8�

���	��!��-��
�
	����.���"���
���)���	"�+//+��
	����
.���"���9
�������������"��+��+�  *�9
� )���	"�+//+���
!��-
+�
	��+��N	�N	 �c �.�.1872 98��c 
�.�.1960 (Pawnbrokers Acts 1872 and 1960) )���	"�+//+��
	�
��������� �c �.�.1900-
1927 (Moneylenders Acts 1900-1927) )���	"�+//+��
	��"�	#�$� �c �.�.1965 (Hire 
Purchase Act 1965) 98� )���	"�+//+��
	��w6,	 (�"�	#�$�) �c �.�.1967 (The 
Advertisement (Hire Purchase) Act 1967) 9�����	� �
d�	�)���	"�+//+��
	����.���"���9
�
��������� �c �.�.1974 (Credit Consumer 1974)  �� *��
�8�
)���	"�+//+��
	��"�	#�$� �c �.�.
1964 (Hire Purchase Act 1964)  
 ��
�	
 
	��"�	#�$����
�����	����
	��-��
�7��)���	"�+//+��
	����.���"���9
�
��������� �.�.1974 98�-
	��"�	#�$��+��
�����	����
���	������!
*�-� �"�� )���	"�+//+��-�	
*�-�7��.+//	 ����'�0��� �.�.1977 (Unfair Contract terms Act 1977) 98����
	�-�	*�-�7��

                                                                                       
4)���	"�+//+��
	����.���"��� �.�.1974  *��!
	�9
� 7�)����������	�.�-��*�

)���	"�+//+��
	����.���"��� �.�.2006 *+��!$ 
1. 
	���8!���9�8�-�����
	����.���"���9
���������� �*� ���N	
+*-����� 
2. �!
	���8!���
	�����N	���	�7�� individual (�
��8�!�
���	�����-	� 

�
������)  �����	��-	�:5���	��
��.�-��!��!�
��.�-���'��
��80���*	 ���
�� 3 �� 
3. 
N	��*���������.���"�������.���	��	��	�
	���������N	�c�!��!7����8�
!��-
+�
	� 

"N	�������	�.+//	���9
�8�
��!$ �*���+$�9�
����.���	�����5���c�+�9��-+��N	.+//	 �*��+*�N	
���9���	��!�7���+��+�
N	��* 

4. �!
	�
N	��*���9��98�-�0!
	�.���N	��

8�	-:5�8�
��!$ ��
�,!�!�8�
��!$��	� 
"N	����	�-*.����	-��*
+� �*�
N	��*���������.���"�������.���N	�����8�-����	 ��+�8�
��!$ ��(��+$�
���+��+����"N	����!$�	�.+//	 �� *� 98� ���!.��0� *��+�*�
��!$���"�-��-8	�!��+� �� *���

8�	- 
�)�	� :��-�	�+� ���!
	���*�+*"N	������ 

5. �	8�!*
8�)�����	
75$� �*��()	���������
	�9
� 7.+//	
	����.���"����!� ����'� 
0���
+���������� �"�� 9
� 7����8*�N	�-��8�����"�;�!��� *��+��	�.+//	 ��'���� 
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.+//	 ��0�����.+//	��������� �.�.19995 (Unfair Contract terms in Consumer 
Regulations 1999)  
 �+$��!$ ��
	��5
6	
���	��������+�
b6�!$ ����7!�� *��5
6	)���	"�+//+��
	����
.���"���9
���������� �.�.1974 (9
� 7�)��������*�)���	"�+//+��
	����.���"���9
���������� �.�.
2006) ���
��
+�)���	"�+//+��-�	*�-�7��.+//	 ����'�0��� �.�.1977 98����
	�-�	*�-�
7��.+//	 ��0�����.+//	��������� �.�.1999 (9
� 7�)��������*����
	�-�	*�-�7��.+//	 ��
��'�0�����.+//	��������� �.�.1999)  
 
1.2   #$�%$&'�	�(����)��*+�#�,,� 
 
 �*��8+
98�-���.+//	��.+//	�"�	#�$������!.��0�98����	�!��	��!�
N	��* -���
.+//	98����	�!��	��!�
���	�8	�8+
6,;�+
6�
N	��* -� 9�����	� �
d�	���
�,!�!� ���!

N	��* -���.+//	���� ���!
N	��* -���
���	�8	�8+
6,;�+
6� .��0�98����	�!�7�����.+//	
*+�
8�	-������'� ��	��8+

���	��	�!�����),!�����	��N	)�)	
6	7���	8�+�
b6 �����!�
��!�
-�	 ��'� ��	��8+
 Common Law  
 �	
�!�
8�	-�	98�- �������	
.+//	�"�	#�$���'�.+//	��	����9����������5��#5��
���.+//	9��8�uv	��5���'����	��!$98�8�
��!$#5��
+�98�
+� *+��+$� ���.+//	9��8�uv	��5�.	�	�:
��!�
����!
uv	��{��+��
	�"N	����!$���9
��� *� ���	� �
d�	� �������	
.��0�98����	�!���'�7�����
+� 

8�	-��� �����uv	��*�!.��0��!
uv	�
d�����!���	�!��!��������{��+�����	�!�����!
uv	� *��+������"�;
�	�.��0��!�uv	��+$��! *+��+$� �)��� �������'�
	�
8�	-#$N	 �#$N	�	 ����7!���5�7�
8�	-�()	����	�!�7��
���.+//	9��8�uv	� �*��()	� ���	�!��	�
���	�8	�8+
6,;�+
6� 98����	�!��	��8+
 
Common Law ���	�+$� 

1.2.1 	�(����)��-+(�������� 
(1) ���	�!�7������"�	#�$��	��8+
 Common Law6 

                                                                                       
5���
	�-�	*�-�7��.+//	 ����'�0�����.+//	��������� �.�.1999 (Unfair 

Contract terms in Consumer Regulations) *�:�
9
� 7�)��������*����
	�-�	*�-�
	����.���"���
9
���������� �.�.2004 (Consumer credit (Agreements) Regulation 2004) 

6R.M Goode, Hire-purchase law and practice (London: Butterworths) 1970, 
pp 258-281. 
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(1.1) ���	�!���
	��+������+)�;#�$� 
 ����"�	#�$��!���	�!���
	��+������+)�;�!��"�	#�$��	����.+//	�"�	#�$� 

(1.2) ���	�!���
	�*�98�+
6	��+)�;�!��"�	#�$� 
 �*��8+
98�-����"�	#�$��!���	�!�*�98�+
6	��+)�;�!��"�	#�$��*��"��-	����+*��-+��	��!�

N	��* -���.+//	�"�	#�$�  �"�� ����"�	#�$������+���*���-	�.�/�	������.!��	�7����+)�;�!��"�	#�$�
#5���
�*�	
�-	�����	�7������"�	#�$� ���� ��.+//	�"�	#�$��	���
N	��*�������"�	#�$������+���*��
�-	�.�/�	������.!��	�7����+)�;�!��"�	#�$��!��� *��
�*�	
�-	���*7������"�	#�$� ��'����  
 9���	
��.+//	�"�	 �� *�
N	��*��*+��-	����+*��-+���
	�*�98�+
6	��+)�;�!��"�	
#�$�98�- ����"�	#�$��!���	�!�*�98�+
6	��+)�;�!��"�	#�$�����*+�-�/}�"� (reasonable care) ����"�	#�$�
�����+���*���-	�.�/�	������.!��	�7����+)�;�!��"�	#�$�#5���
�*�	
�-	�����	�7������"�	#�$�
�����+-9��7������"�	#�$�#5���-� �:5����+��"��!� *�
���N	�	����
	��N	�	�7������"�	#�$�*�-� 9��
���	� �
d�	� ����"�	#�$� �������+���*���-	�.�/�	������.!��	�7����+)�;�!��"�	#�$��	

	�
���N	
7���
��8�	���
 �-��9�� 
	�
���N	7���
��8�	���
�+$���'��8�	�	

	�
���N	7������"�	
#�$� ���  *�9
� 
	������+)�;�!� �"�	#�$� �����
��8�	���
�*���� �"�	#�$� ���!�N	�	� ���� ���
�
��8�	���
�"���+)�;�!��"�	#�$��*�����"�	#�$� ���!�N	�	�
���N	
	��"��-�	�+$� ��'���� 
 �	��8+
 Common Law ����"�	#�$� �������+���*���-	�.�/�	������.!��	�7��
��+)�;�!��"�	#�$��!��� *��
�*�	
�-	�����	�7������"�	#�$� �+$��!$ ����"�	#�$�����)�.���;�����d�-�	����"�	#�$�
 *�*�98�+
6	��+)�;����*+�-�/}�"� 
 
	���*���	�!���������
	�*�98�+
6	��+)�;�!$ ���N	����������"�	#�$�.	�	�:�5*��+)�;�!��"�	
#�$����������
�8�
.+//	 *� (�-��9����
N	��* -���.+//	�"�	#�$�) ��
�,!�!$�������"�	#�$��N	 *�9��
�)!����!�
������	�.!��	�m	���*.+//	����8����*���	�+$�  

(1.3) ���	�!�
���N	
	����	��* < �*� �����7+*
+�7��.+//	 �"�� ����"�	#�$� 
���� ��7	���+)�;�!��"�	#�$� ���� �N	 ��N	�N	 ���� �"���+)�;�!��"�	#�$��*���*
+�-+�:
���.��;7��
.+//	�"�	#�$� ��'���� �	
����"�	#�$�
���N	
	��* < �!�7+*
+�7��.+//	�"�	#�$� .+//	�"�	#�$������!�
��.�$�.
*�	��-	���'�����98��������"�	#�$��!.��0��!���
8+��7�	����������+)�;�!��"�	#�$�98���

�8�
.+//	 *� 

(1.4) ���	�!�"N	����	�"�	#�$� 
 ����"�	#�$��!���	�!�"N	����	�"�	#�$����-8	98�.:	��!��	��!�
N	��* -���.+//	�"�	#�$� 
 



83 

 

1.2.2 	�(����)��-+(�	(�������� 
(1) ���	�!�7���������"�	#�$��	�)���	"�+//+��
	����.���"���9
���������� �.�. 

1974 (Consumer Credit 1974) 
(1.1) ���	�!���
	���~*����������"�	#�$���	�:5�7����8�	����
	�7�� The 

Secretary of State 
����N	.+//	 �	�section 55(1)7) �!�����N	�	�9
� The Secretary of State 
��
	���
���
	��)���
N	��*���7����8�!�
N	��*�����
	�����:�
��~*����������"�	#�$�
����N	
.+//	#�$� 
 ���n��
�+��!$�!
���	��!��
!��-
+�
	�
N	��*7����8�!��������"�	#�$���������~*���9
����
�"�	#�$� #5��
d��� ���
	�
���	��!��
!��-
+�
	����.���"���9
����������(
	���~*���7����8) �.�.2004 
(The Consumer Credit (Disclosure of information) Regulations 2004)   *�
N	��*
�	�8���!�*7��7����8��.+//	�!��������"�	#�$�������~*���9
��������"�	#�$�
����!�.+//	��:�
�N	75$�8 
*+��!$ 

1. "���98��	�8���!�*7���������"�	#�$� 
2. ��	0�����!����
	��N	.+//	�"�	#�$� 
3. �87��
	��!�����"�	#�$���*�+* 
4. �	�	9u� (hidden cost9) 
5. ��	0�����!��
�,!��*�+* 
6. ��!$���+� 

                                                                                       
7Consumer credit Act 1974 section 55(1) ORegulations may require 

specified information to be disclosed in the prescribed manner to the debtor or hirer 
before a regulated agreement is madeU  

8 Jurisdiction England & Wales, OPre contract information: Disclosure of 
information by the creditor or hirerU, <http://www.netlawman.co.uk/info/disclosure-
creditor.php>, 12 March 2009. 

9)��	�

���	�0
�
�� (Business Dictionary) ����-	���	�7���N	-�	 O�	�	9u�U 
(hidden cost) ��	�:5� ��	�"���	������*�!� �� *��-��������	�	��	#�$�7	��	��
��7���	�	��+)�; 
�"�� ��	�N	�
��+
6	 ��	7�.�� ��	u�
���� 98���	�N	�����+)�;�+$��!�-	��+�.�+�75$� (Expense not 
normally included in the purchase price of an equipment or machine, such as for 
maintenance, supplies, training, and upgrades.)    
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7. �+��	*�
��!$��	��c98��	�	������	0�����!������ <  
8. ��
�,!�!��+��	*�
��!$��!�8	��+��	 �������"�	#�$�����9���7����8�
!��-
+�

���

	�,;�!��8���
	���8!���9�8��+��	*�
��!$� 
9. .+//	�"�	#�$��!$�!
	��$N	���
+����� �� :�	�!�������"�	#�$�����9����������"�	#�$���	�

-�	�8+
���
+������ � 
10. 7����8�
!��-
+�.��0���
	���
�8�
.+//	 

 ��
�	
�!$ �� section 410 �+� *�
N	��*8+
6,�7��7����898�7����8�!��!��'�
	�
�&��
+�98�
	�9
� 7��!�-�	�!�������~*���-�	�����!8+
6,� *+���� ��!$ 

                                                                                       
10The Consumer Credit (Disclosure of information) Regulations 2004 section 

4 OThe information and statements of protection and remedies required to be disclosure 
under regulation 3 must be� 

(a) easily legible and, where applicable, of a colour which is readily 
distinguishable from the background medium upon which they are displayed; 

(b) not interspersed with any other information or wording apart from 
subtotals amounts and cross references to the terms of the agreement; 

(c) of equal prominence except that headings may be afforded more 
prominence whether by capital letters, underlining, larger or bold print or otherwise; and 

(d) contained in a document which: 
(i) is separate from the document embodying the relevant agreement 

(within the meaning of regulation 3) and any other document referred to in the document 
embodying that agreement; 

(ii) is headed with the words OPre-contract InformationU; 
(iii) does not contain any other information or wording apart from the 

heading referred to in sub-paragraph (ii); 
(iv) is on paper or on another durable medium which is available and 

accessible to the debtor or hirer; and 
(v) is of a nature that enables the debtor or hirer to remove it from the place 

where it is disclosed to him.U 
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1. ������	���
 *���	� 98� :�	��'� � *� �+-�+
6������!.!�!�9�
��	� ��	
.!7��

��*	6 

2. ���� ��
N	��*7����8*+�
8�	-��8+
6,��!�
���+*
���	�98���'�
	�7�	�
	�
��	����:5�:����N	��.+//	 

3. �+-�+
6������!8+
6,��!������
�	���	 < 
+� �-��9����'�.�-��+-7��.+//	�!�
.	�	�:�����
�	 *��	

-�	 �*��"���'��+
6��+-)��);��/� 7!*�.����� ��/�
-�	�+-�+
6��+-���� 
������'��+-��	 �������� <  

4. ��
.	��!��"�����
7����8�!��"���
	���~*��� 
4.1 ����9�
��	��	
�	
��
.	����� < �!��
!��-7���
+�.+//	98���
.	����� < 

�!��"���	������.+//	 
4.2 .�-��+-7����
.	������!�N	-�	 O7����8
����N	.+//	U 
4.3 ���� ���"�:����N	��.�-��+-7����
.	��+���'�
	�9�
��	� ��	
�!�
N	��*

 -���7�� 4.2  
4.4 ��
.	��������������7��
��*	6����-+�:
�����!������	�
8	�#5������"�	#�$�

��	����
	��7�	:5� 
4.5 ��'���
.	��!�����"�	#�$�.	�	�:��8������	��	
�!���5�� ��+��!
�!���5�� *��*�

0���"	��7����
.	��+$� <  
(1.2) ���	�!���
	�.�����.N	��	���9
�����"�	#�$� �	��!� *�
N	��* -��� section 

6211 98� 6312 *+��!$ 

                                                                                       
11Consumer credit Act 1974 section 62 ODuty to supply copy of unexecuted 

agreement  
(1) If the unexecuted agreement is presented personally to the debtor or  

hirer for his signature, but on the occasion when he signs it the document does not 
become an executed agreement, a copy of it, and of any other document referred to in 
it, must be there and then delivered to him.   

(2) If the unexecuted agreement is sent to the debtor or hirer for his  
signature, a copy of it, and of any other document referred to in it, must sent to him at 
the same time.U  
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 ��
�,!�!����7	� (dealer)  *��N	9��7��.+//	�"�	#�$��	�������"�	#�$�8�8	����"���

����!��������"�	#�$� #5��
	�8�8	����"���7������"�	#�$��!$:����'��N	�.��7������"�	#�$���
	��N	.+//	
�"�	#�$� ��
�,!�!$����"�	#�$��!.��0��!��� *��+�.N	��	7��.+//	�"�	#�$�98���
.	����� < �!��
!��-7���
�+��!�!�����"�	#�$�8�8	����"��� 98��8+��	
�!��������"�	#�$�.����+��N	�.��7������"�	#�$�98�8�8	����
"���8���.+//	��!������98�- �������"�	#�$��!���	�!���
	�.�����.N	��	.+//	�"�	#�$��!��!8	����"���
7�����.+//	�+$�.��uv	��-�:5���
.	������!��
!��-7���
+�.+//	�"�	#�$����
+�����"�	#�$��	�����d*-+�
�+��+$�9��-+��!�.+//	 *��
�*75$�  
 9����
�,!�!�����"�	#�$�8�8	����"����8+��	
�������"�	#�$�8�8	����"�����!������98�- ������
�"�	#�$��!���	�!�.�����.N	��	.+//	�"�	#�$��-�:5���
.	����� < �!��
!��-7����+��!�!�����"�	#�$�8�
8	����"�����!������98�- #5��
	�.�����.N	��	��
�,!�!$��'�
	��)!��)�98�- �������"�	#�$� ������.��
���.N	��	.+//	�"�	#�$��	�����d*-+��+��+$�9��-+��!�.+//	�
�*75$��!
 

(1.3) ���	�!���
	�9�������������"�	#�$���	�:5�.��0���
	���
�8�
7��.+//	
(cancellation) (section 64(1)13) 
                                                                                                                                                                                                                                                         

12Consumer Credit Act 1974 section 63 ODuty to supply copy of executed 
agreement  

(1) If the unexecuted agreement is presented personally to the debtor or  
hirer for his signature; and on the occasion when he signs it the document becomes an 
executed agreement, a copy of the executed agreement, and of any other document 
referred to in it, must be there and then delivered to him  

(2) A copy of the executed agreement, and of any other document referred  
to in it, must be given to the debtor or hirer within seven days following the making of the 
agreement unless�   

(a) subsection (1) applies, or  
(b) the unexecuted agreement was sent to the debtor or hirer for his  

signature and, on the occasion of his signing it, the document became an executed 
agreement.U  

13Consumer Credit Act 1974  section 64 ODuty to give notice of cancellation 
rights 

(1) In the case of a cancellable agreement, a notice in the prescribed form  
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 ��
�,!�!$)���	"�+//+��
	����.���"���9
���������� �.�.1974 section 64 
N	��*���
�������"�	#�$��!���	�!�����9����������"�	#�$���	�:5�.��0���
	��{��.07��.+//	�*��������"�	#�$�����9���
�������"�	#�$���	�*�-�-�0!
	��N	��'���+�.���*�����.��������
+�����"�	#�$��	� ��6,!�;�	�����d*
-+��+��+$�9��-+��N	.+//	 ���	� �
d�	� ��+�.��9���.��0��+$�����
N	��*���9���!�"!$9��.��0�7�����
�"�	��#�$�
	��{��.0.+//	 -�	8�
��!$��������"�	�!.��0����	� �98������ ��� 98��������
"���98��!�����
7���
��8�!�����'�����+���+�.��9���.��0��!$*�-� �+$��!$ ��+�.��9���.��0�*+��!�
8�	- -��!$�����-�������
.N	��	.+//	�

(�+��!�.��������
+�8�
��!$��������"�	�	���� section 62 98� 63  

(1.4) ���	�!���
	��+*�������"�	#�$�8�8	����"�����9��7��.+//	�"�	#�$��!�
���	�.� �	� section 6114 #5��
N	��*�������"�	#�$��!���	�!������+*�������"�	#�$�.	�	�:8�8	����"���

                                                                                                                                                                                                                                                         

indicating the right of the debtor or hirer to cancel the agreement, how and when that 
right is exercisable, and the name and address of a person to whom notice of 
cancellation may be given,--  

(a) must be included in every copy given to the debtor or hirer under 
section 62 or 63, and  

(b) except where section 63(2) applied, must be sent by post to the debtor 
or hirer within the seven days following the making agreement.U  

14Consumer Credit Act 1974 section 61 OSigning of agreement  
(1) A regulated agreement is not properly executed unless  
(a) a document in the prescribed from itself containing all the prescribed 

terms and conforming to regulations under section 60(1) is signed in the prescribed 
manner both by the debtor or hirer and by or on behalf of the creditor or owner, and  

(b) the document embodies all the terms of the agreement, other than 
implied terms, and  

(c) the document is, when presented or sent to the debtor or hirer for his 
signature, in such a state that all its terms are readily legible.U  

 section 60 OForm and content of agreements  
(1) The Secretary of State shall make regulation as to the form and content  
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��.+//	 *����	����	�.� �+$��!$ ��7,��!�����"�	#�$�8�8	����"����+$� ����
.	��!�����"�	#�$�8�
8	����"����������
��*�-�7��.+//	�+$���*��
����� ��	
7��.+//	�*�����	�#5��7��.+//	
*+�
8�	-�+$�������'�7��.+//	�!�����"�	#�$�.	�	�:��	� *���	� �+$��!$ 7��.+//	*+�
8�	-�+$������
����
�	�����+��+�7�� section 60 #5�� section 60(1) �+$�����N	�	�9
� The Secretary of State ��
	�
��
���
	��!�
N	��*���.+//	�����!���9��98����$��	���	� � 98�
���	��!$�����!���+//+��
�!����	�.��
!��-
+�7���-���-+�7��8�
��!$��������"�	 *+��!$ 

1. 7��.+//	�!�
N	��*.��0�98����	�!�7��8�
��!$ 
2. �N	�-��+$���*98��+��	��	0�����!����
	�.���"��� ��
�,!7��
	����.���"���

9
���������� 
3. -�0!�&��
+�98�-�0!
	�9
� 7�!�8�
��!$��������"�	�-�����	����)���	"�+//+���!$ 
4. 7���-	����� < 75$�����
+�*
8)����7�� the Secretary of State �+�75$�����
+��-	�

����
	�7��8�
��!$��������"�	�!�������
!��-
+�.����!��
!��-7���
+�.+//	 
�	
�������"�	#�$� ���{��+���	����	�!��	��!�
N	��* -��� section 61 �+$��!�8���

.+//	 ��.	�	�:�"��+��+� *� 
(2) �87��
	� ���{��+���	�)���	"�+//+��
	����.���"���9
���������� �.�. 

1974 (Consumer Credit 1974) 
�87��
	� ���{��+���	�)���	"�+//+��
	����.���"���9
���������� �.�. 

1974 ��������
	� ����~*���7����8�	����
	�7�� The Secretary of State �������"�	#�$���	�
���
�N	.+//	 (section 55(2)), 
	� ���+*�������"�	#�$�8�8	����"��������9��.+//	�!����	�.� 
(section 61(1),(2)), 
	� ��.�����.N	��	7��.+//	�"�	#�$����
+�����"�	#�$� (section 63(3) 98� 
                                                                                                                                                                                                                                                         

of documents embodying regulated  agreements, and the regulations shall contain such 
provision as appear to him appropriate with a view to ensuring that the debtor or hirer is 
made aware of �  

(a) the rights and duties conferred or imposed on him by the agreement  
(b) the amount and rate of total charge for credit (in the case of a consumer  

credit agreement),  
(c) the protect and remedies available to him under this Act, and  
(d) any other matters which, in the opinion of the Secretary of State, it is  

desirable for him to know about in connection with the agreement.U  
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63(5)), 
	� ��9����������"�	#�$���	�:5�.��0���
	��{��.0.+//	�"�	#�$� (section 64(5)) �!�8 ��� 
.+//	 ���!�8��
)+�����"�	#�$����� ��.	�	�:�"��+��+�����"�	#�$� *� ��
�	
-�	���!�8��
)+�����
	�
�+��+��*��N	.+���	8 (section 65 (1)15)  

(3) ���	�!�7���������"�	#�$��	��8+
 Common Law16 
(3.1) ���	�!���
	��+
6	��+)�;�!��"�	#�$���:5��-8	.����� 

 �	
�8+
 Common Law �������"�	#�$��!���	�!�.�������+)�;�!��"�	#�$��!��!.�	)�*!�-
+�
����N	.+//	 ���	� �
d�	� �	
����"�	#�$� *���-�.����+)�;�!��"�	#�$�
����N	.+//	98� *�
�+*.�����N	.+//	�)�	�
	���-�.����+)�;�!��"�	#�$��+$� �������"�	#�$��!���	�!�����.�������+)�;�!�
�"�	#�$�����!8+
6,��*!�-
+���+)�;���-8	�!�����"�	#�$���-�.�� 

(3.2) ���	�!���
	�.�������+)�;�!��"�	#�$� 
 �������"�	#�$��!���	�!���
	�.�������+)�;�!��"�	#�$����
+�����"�	#�$� �+$��!$ �	
��
	��N	
.+//	�"�	#�$��+$����7	� *�����	��
,.��+��7����+)�;�!����"�	#�$��������"�	#�$���	� 
	�����	�
�
,.��+���������"�	#�$���	��+$���'�
	��+����
+����	��*�����	�-�	��+)�;�!��"�	#�$��+$������!
�
,.��+�����
+�8+
6,��!����7	� *�����	��
,.��+��7����+)�;�!� *��0��	��������"�	#�$���	�
��7,��N	.+//	�"�	#�$� ���� ��
�,!�!����7	� *�����+-���	�
+�����"�	#�$��)����*8���"� 
	����
�+-���	��*8���"��+$���'�
	��+����
+��*�����	�-�	��+)�;�!��"�	#�$��+$������!�
,.��+����'����	�
�*!�-
+���+)�;�!���'��+-���	��*8�� 
 .:	��!���
	�.�������+)�;�!��"�	#�$� (��
�,!�!� ���!
	�
N	��* -���.+//	) �������"�	
#�$�����.�������+)�;�!��"�	#�$��!�.:	����
��0
�
��7���������"�	#�$� ����:�	�������"�	#�$� ���!.:	��!�
���
��0
�
���������"�	#�$�����.�������+)�;�!��"�	#�$��!�)+
�	�+�7���������"�	#�$� ��
�,!�!���+)�;�!��"�	
#�$���'���+)�;�()	�.���#5���+$������!�������
�	
.:	��!����
��0
�
�������!�)+
�	�+�7���������"�	#�$� 

	�.�������+)�;�!��"�	#�$�����.����� , �!��!���+)�;�+$��+$�����  
 :�	7��.+//	�!�
N	��*������
	�.�������+)�;�!� �"�	#�$����
+���� �"�	#�$��+$� �� *�

N	��*�-8	�!���'������� 7��
	�.�������+)�;�!��"�	#�$� �������"�	#�$��!���	�!�.�������+)�;�!��"�	#�$���

                                                                                       
15Consumer Credit Act 1974 section 65(1) OAn improperly-executed 

regulated agreement is enforceable against the debtor or hirer on an order lf the court 
only.U  

16 R.M Goode, supra note 6, pp 212-245. 
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�-8	�!�)5��	*��	� *� (reasonable time) 98�
	�.�������+)�;�!��"�	#�$��+$� �������"�	#�$������.!�
��	�"���	�*�-������  

(3.3) ���	�!��������"�	#�$�.	�	�:����������+)�;�!��"�	#�$��*�.�� 
 .+//	�"�	#�$���'������� 7
	��+����
+��*�����	�-�	 �������"�	#�$��!���	�!��������"�	#�$�
.	�	�:����������+)�;�!��"�	#�$��*�.�������-�	������-8	�!��"�	#�$� #5��
	��+����
+��*�
����	��!$��:�
�N	8	�8� :�	����"�	#�$�:�
��
-�
	����������*�.���*��������"�	#�$������*�

���	�#5����'��8�	

	�
���N	7���
��8�!�.	� 

(3.4) ���	�!��������"�	#�$��"���+)�;�!��"�	#�$��*���	��	

	����.��0��	

�
��8�	���
 

(3.5) ���	�!���
	��+���*���-	�"N	�
*�
)����7����+)�;�!��"�	#�$� 
 �������"�	#�$��!���	�!���
	��+���*���-	�"N	�
*�
)���� �*� ���	��N	.+//	�)���
�
�-�������N	
+*�-	��+���* *��	�)���	"�+//+��-�	*�-�7��.+//	�!� ����'�0��� �.�.1977 
(Unfair Contract Terms Act 1977) section 6 (2)(b)17 
N	��* -���
�,!�!��N	.+//	
+���������� 
�-	��+���*.N	��+�
	���*���	�!��	��!�
N	��* -��� section 9 ,10, 11 7��)���	"�+//+��-�	*�-�

	�.�����.����	 �.�.1973 ��� 
 Section 918 
N	��*����������"�	#�$������+���*�	
��+)�;�!��"�	#�$��+$� �����
+�
	�
����	�
	�.���������
	��"�	 �*��	����.+//	�"�	#�$� �	
��+)�;�!��"�	#�$�:�
.���������:�
�"�	

                                                                                       
17Unfair Contract terms Act 1977 Section 6 (2) OAs against a person dealing 

as consumer, liability for breach of the obligation arising from� 
 (b)  section 9 ,10, or 11 of the 1973 Act (the corresponding things in relation 
to hire-purchase)U 

18 The Supply of goods Act 1973 section 9 OBailing or hiring description  
(1) Where under a hire-purchase agreement goods are bailed or (in 

Scotland) hired by description, there is an implied [term] that the goods will correspond 
with the description, and if under the agreement the goods are bailed or hired by 
reference to a sample as well as a description, it is not sufficient that the bulk of the 
goods corresponds with the sample if the goods do not also correspond with the 
description.  
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�+$��!
	�����	�8+
6,�7����+)�;�!��"�	#�$� #5��
	�����	�8+
6,���+)�;�!��"�	#�$��+$���'�7���
8�
�*�����	�-�	��+)�;�!��"�	#�$��+$������!8+
6,�������
+��!�����	� -� 98�:�	�	����.+//	�"�	#�$�
��+)�;�!��"�	#�$��+$�:�
.���������:�
�"�	�*��!
	���	�����+-���	�98��N	����	� �+� ����'�
	�
�)!��)�:�	.�-�.N	�+/7����+)�;�!��"�	#�$��+$��������+-���	� 9����+)�;�!��"�	#�$��+$� ����'� ��	��N	
����	� �+$��!$ ��+)�;�!��"�	#�$��+$� ��:�
�
�&���	

	�.��������������
+��N	����	�*�-����
�8
�)!��-�	 �!
	���~*�����+)�;�!��"�	#�$�.N	��+�
	�7	� 
	�.���������
	��"�	 98���+)�;�!��"�	#�$��+$�
 *�:�
�8��
�*��
��8����+�
	�.����������"�	 
 Section 1019 �!�
N	��*����������"�	#�$������+���*�	
��+)�;�!��"�	#�$��+$� ���!8+
6,�
���
+�7���
8��!�:�� *�-�	��'�7���
8��*�����	���
�,!�!��!7���
8��*�����	��
!��-
+��
,�	)
�����-	����	�.� *+��!$ 

                                                                                                                                                                                                                                                         

(2) Goods shall not be prevented from being bailed or hired by description 
by reason only that, being exposed for sale, bailment or hire, they are selected by the 
person to whom they are bailed or hired.U  

19 The Supply of Goods Act 1973 section 10 OImplied undertakings as to 
quality or fitness  

(1) Except as provided by this section and section 11 below and subject 
to the provisions of any other enactment, including any enactment of the Parliament of 
Northern Ireland, or the Northern Ireland Assembly, there is no implied [term] as to the 
quality or fitness for any particular purpose of goods bailed or (in Scotland) hired under 
a hire-purchase agreement.  

(2) Where the creditor bails or hires goods under a hire purchase 
agreement in the course of a business, there is an implied term that the goods supplied 
under the agreement are of satisfactory quality.  

(2A) For the purposes of this Act, goods are of satisfactory quality if they 
meet the standard that a reasonable person would regard as satisfactory, taking 
account of any description of the goods, the price (if relevant) and all the other relevant 
circumstances.  
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(2B) For the purposes of this Act, the quality of goods includes their state 
and condition and the following (among others) are in appropriate cases aspects of the 
quality of goods�  

(a) fitness for all the purposes for which goods of the kind in question are 
commonly supplied,  

(b) appearance and finish,  
(c) freedom from minor defects,) 
(d) safety, and  
(e) durability.  
(2C) The term implied by subsection (2) above does not extend to any 

matter making the quality of goods unsatisfactory�  
(a) which is specifically drawn to the attention of the person to whom the 

goods are bailed or hired before the agreement is made,  
(b) where that person examines the goods before the agreement is made, 

which that examination ought to reveal, or  
(c) where the goods are bailed or hired by reference to a sample, which 

would have been apparent on a reasonable examination of the sample.  
(3) Where the creditor bails or hires goods under a hire-purchase 

agreement in the course of a business and the person to whom the goods are bailed or 
hired, expressly or by implication, makes known�  

(a) to the creditor in the course of negotiations conducted by the creditor 
in relation to the making of the hire-purchase agreement, or  

any particular purpose for which the goods are being bailed or hired, there 
is an implied [term] that the goods supplied under the agreement are reasonably fit for 
that purpose, whether or not that is a purpose for which such goods are commonly 
supplied, except where the circumstances show that the person to whom the goods are 
bailed or hired does not rely, or that it is unreasonable for him to rely, on the skill or 
judgment of the creditor�U 
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 ������������"�	#�$�.�������+)�;�!��"�	#�$��	����.+//	�"�	#�$���
	�
���N	�	�0
�
�� �!
7���
8��*�����	�-�	��+)�;�!��"�	#�$��+$�:�
.������	����.+//	�+$��!�
,�	)��'��!���	)����*�
��+)�;�!��"�	#�$��!�
,�	)��'��!���	)���:�	��+)�;�!��"�	#�$��!�	��m	�����*+��!�-�/}�"�)��� �*�
)��	�,	:5��N	����	�8+
6,�, �	�	(:�	�
!��-7���) 98����������� < �!��
!��-7���98�-9��
�,!  *�9
�  

1. ��+)�;�!��"�	#�$��+$����	�.�.N	��+�-+�:
���.��;��
	�.������*��
�� 
2. ��+)�;�!��"�	#�$��!���8+
6,;98��-	�.����,; 
3. ��+)�;�!��"�	#�$��+$���	��	
�-	�"N	�
*�
)�����8d
���� 
4. ��+)�;�!��"�	#�$��!�-	����	� 
5. ��+)�;�!��"�	#�$��!�-	��8�*�+� 

 �+$��!$ 7���
8��*�����	�*+�
8�	- �� *��-�:5�
�,!�!��N	����
�*�-	� ��)�����
�
,�	)��+)�;�!��"�	#�$� �	
�������"�	#�$� *����������"�	#�$� -�98�-
����N	.+//	 ��������"�	#�$� *�
��-�.��.�	)7����+)�;�!��"�	#�$�
����!����N	.+//	 �����	
�������"�	#�$�.�����.����	�	����
.+//	�"�	#�$����	�
	����
��0
�
��98�����"�	#�$� *��+�����*�"+*9��������*�����	� ��'���� 
 Section 1120 
N	��*����������"�	#�$������+���*�	

	��!�.����	�+$� ���!�
,�	)
������
+�.����	�+-���	� �*�����"�	#�$������!��
	.�+�.��-	���
	����!����!��.����	
+�.����	
�+-���	�98�.����	�+$�������	��	
�-	�"N	�
*�
)�����!� ����	
{�	

	���-�.��.����	
�+-���	����	����	�.� 

(3.6) ���	�!�.�������+)�;�!��"�	#�$�������	�.�
+��
*�
����	�7������"�	#�$�  
 ��
�,!�!$��'�
�,!�!�����"�	#�$�9�������������"�	#�$���	�:5��
*�
����	�7�����*����
�����*�����	�-�	����"�	#�$�����
	���+)�;�!��"�	#�$����	� � #5����
�,!�!$��'�
�,!�!�����"�	#�$� -�����

                                                                                       
20 The Supply of Goods Act 1973 section 11 OSamples  
(1) Where under a hire-purchase agreement goods are bailed or (in 

Scotland) hired by reference to a sample, there is an implied (term)�  
(a) that the bulk will correspond with the sample in quality; and  
that the person to whom the goods are bailed or hired will have a 

reasonable opportunity of comparing the bulk with the sample; and that the goods will 
be free from any defect,(making their quality unsatisfactory) which would not be 
apparent on reasonable examination of the sample.U 
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�-	�.	�	�:98�
	��+*.��7���������"�	#�$�-�	�������"�	#�$�.	�	�:�8��
��+)�;�!��"�	#�$��!�.�
�����"�;���
+�����"�	#�$� *� 

(4) ���	�!�7���������"�	#�$��	����
	�-�	*�-�7��.+//	�!� ����'�0�����
.+//	��������� �.�.1999 (The Unfair Term in Consumer Contracts Regulation 1999)  
 ���
	�-�	*�-�7��.+//	�!� ����'�0�����.+//	��������� �.�.1999 (The Unfair 
Term in Consumer Contracts Regulation 1999)  *�
N	��*���	�!�7���������"�	#�$���
	��+*�N	
.+//	 �*�
N	��*����������"�	#�$������"�7��.+//	�!��7!����'��	6	�!�"+*��� 98���'��	6	�!�)�
�7�	 � *� ��
�	
�!$�������"�	#�$��+��!���	�!���	��"�7��.+//	�!� ����'�0��� (Unfair terms) �+$��!$ 
���
	�-�	*�-�7��.+//	�!� ����'�0�����.+//	��������� �.�.1999 section 521  *�����N	���	�
7��.+//	�!� ����'�0��� *+��!$  
 7��.+//	�!� ����'�0��� ��� 

1. 7��.+//	�!� �� *��!
	�����	��'�
	��()	����-�	����.+//	����'�7��.+//	
�!� ����'�0��� :�	7��.+//	�+$�7+*
+��8+
.
���� �*�7��.+//	�!$��'�.	���
.N	�+/�!��N	���.��0�98�
���	�!�7�����.+//	 �����	��!��
+� �*���'�
	�
������
�*�8��	�9
���������� 

2. 7��.+//	�!� ���!
	�����	���-�	����.+//	 ��� 7��.+//	�!�:�
�N	75$�8�-����	
98���������� ���!.�-���
	��+*�N	7���!���'�.	��.N	�+/7��.+//	 
                                                                                       

21 The Unfair Term in Consumer Contracts Regulation 1999 section 5 
OUnfair Terms  
(1) A contract term which has not been individually negotiated shall be 

regarded as unfair if, contrary to the requirement of good faith, it causes a significant 
imbalance in the parties� rights and obligations arising under the contract, to the 
detriment of the consumer.  

(2) A term shall always be regarded as not having been individually 
negotiated where it has been drafted in advance and the consumer has therefore not 
been able to influence the substance of the term.  

(3) Notwithstanding that a specific term or certain aspects of it in a 
contract has been individually negotiated, these Regulations shall apply to the rest of a 
contract if an overall assessment of it indicates that it is a pre-formulated standard 
contract.U 
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3. ���	� �
d�	� 7��.+//	�!���'�
	��()	�������9���
���	�< 7��7��.+//	��
.+//	#5�� �� *��!
	�����	���-�	����.+//	
d�	����
�����	����
���	��!$ �	
7��.+//	��	� 
< ��8�	�!$��'�7��.+//	.N	��d���� 
 7��.+//	*+���� ��!$ �	��	���	����
	�-�	*�-�7��.+//	�!� ����'�0�����.+//	
��������� �.�.1999 (The Unfair Term in Consumer Contracts Regulation 1999) �	��	��!� 2 
�+*-�	��'�7��.+//	�!� ����'�0���22  *�9
� 

(a) 7��.+//	�!���'�
	��N	
+*�-	��+���*���-	��	�7����������������-	�
�	*��d�7���
��8#5����'��8�	�	

	�
���N	����
	�8��-��
���N	
	�7�����7	�  

(b) 7��.+//	#5���
�-�������N	
+*.��0��	�
���	�7��������������	� �����	�.�
������7	��������.+//	����< ��
	� ���{��+���	�.+//	�+$���*����9���	�.�-������{��+���	�
.+//	9�� ��)��)!�� �-�:5��	��8��
��
	�"*�"��!����������.	�	�:��!�
�	
���7	� 

(c) 7��.+//	�!����7	��N	75$��)�����
)+�����������!��
!��-
+�
	�������
	���'�7��
.+//	�!������	���������� 7�!����7	�
N	��*75$��	��N	�����9��uv	��*!�- 

(d) 7��.+//	�!���
/	�������7	��
d������!���������� *�"N	�� �98�- �	
���	��8+�
����������+*.���� ���N	.+//	���� ���{��+���	�.+//	�*� ���+*������������ *��+�����"*�"���
�N	�-��!���!�����	
+��	
���7	���
�,!�!����7	��
�8�
.+//	 

(e) 7��.+//	�!���!�
��������������	���	�.!��	����N	�-��!��	
�
��.+*.�-� ��

�,!�!���������� ���{��+���	�.+//	������:�-� 

(f) 7��.+//	�!�����N	�	����7	���
	�.�$�.
*.+//	��)�$�m	�7��*
8)�����*� ��
�+*������������.	�	�:�8�
.+//	 *�*�-��	�+����
���	��*!�-
+� ������
/	�������7	��
d�
��	�"���	�.N	��+�
	����
	��!��+� �� *��+*������������98����7	���'�uv	��8�
.+//	��� 

(g) 7��.+//	�!�������7	�.	�	�:�8�
.+//	��.+//	�!� ���!
N	��*�����-8	
9����� *��*���	��	
�N	��

8�	-�!����	�.� �-��9�����
9���
	��8�
.+//	�+$���'�
�,!
��	�9�� 

(h) 7��.+//	�!�7�	������-8	��.+//	�!��!
N	��*�*��+��! �������������� ��
���.��;�"���+$������!
�+���5�������
N	��*�-8	�+$���������� �� *����.��;�!���7�	������-8	�	�
.+//	 �*� ���!
	���

8�	-8�-����	98��!���
�8�+�.��-� 

                                                                                       
22 ���**� �	���-
 � 
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(i) 7��.+//	�!��!�8��
)+�����������*���������� ���!��
	.�!�9��������
	��N	
�-	��7�	��7��.+//	�+$�
����
8��N	.+//	 

(j) 7��.+//	�!�������7	��!.��0���
	���8!���9�8�7��.+//	 *��*�uv	��*!�-�*�
��	��	
���
�8�!�
N	��* -��*��()	���.+//	 

(k) 7��.+//	�!�������7	���8!���9�8�8+
6,�.����	�������
	��!�����.������*�
��	��	
���
�8�+�.��-� 

(l) 7��.+//	�!��+*����	�	7��.����	:�

N	��*���-8	.�����������
/	����
���7	��������������
	��)����	�	.����	�������
	��*���	��	

	����.��0������������
	��{��.0
.+//	:�	�	�	.
*��	��+$�.��
-�	�	�	�!��
8� -���7,��N	.+//	�	
 

(m) 7��.+//	�!����.��0����7	���
	�
N	��*-�	.����	�������
	�.�*�8���
+�
.+//	���� �� ����7��.+//	�!�������7	��!.��0���
	��!�-	�7��.+//	 

(n) 7��.+//	�!��N	
+*���	�!�7�����7	����-	��+���*��
	�
���N	7���+-9������
�+���*�	�����-	������������9���()	� 

(o) 7��.+//	�!��+��+������������������{��+��
	�"N	����!$������:�-��	
9�����7	�
 ���{��+��
	�"N	����!$��.�-�7���� 

(p) 7��.+//	�!����.��0����7	����.��0�98����	�!��	�.+//	 #5���!�8��'�
	�8*

	��+����
+�.N	��+�����������*���	��	

	��
8���'���+�.��
+�������������	��8+� 

(q) 7��.+//	�!���'�
	��N	
+*����7+*7-	�
	��"�.��0�7������������	�
���	�
����
	�
���N	�!���'��	��
	�9
� 7���	�
���	� �*��()	�
	���!�
�����������������N	7��
)�)	��7�	.��
���-�
	���
/	���
8	
	� 
	��N	
+*���	� �����	�.���������)�	��8+
m	��!��!
�
,��	����������������
N	��*�������������!���	�!��N	.��#5���	�
���	�
N	��*�����'����	�!�7��
���7	� 
 
1.3 *��
#$��#./)��#�,,� 
 
 .+//	�"�	#�$��	�.�$�.
* *���
�,!*+���� ��!$ 

1.3.1 -+(������������'$�#�,,� (Cancellation) 
 ����"�	#�$��	���
�8�
.+//	�"�	#�$� *��8+��	
�!�����"�	#�$� *��+���	�7��.+//	98�
 *��+������+)�;�!��"�	#�$�98�- #5��
	���
�8�
.+//	�!$��'������-8	.+$�< �!�
���	�
N	��* -� 

8�	-��� ����"�	#�$�������.���N	��

8�	-���-8	�* < 
d *��+�9������"�	#�$� *�8�8	����"�����.+//	
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9�����	� �
d�	�����"�	#�$�����.���N	��

8�	-�)�����
�8�
.+//	�	��� 5 -+��+��	
-+��!� *��+�
.N	��	.+//	�"�	#�$�(�+��!�.��(�!� *�.���������"�	#�$��	�����d*-+��+��	
-+��N	.+//	)�����	��� 
5 �+�9��-+� *��+��N	��

8�	-�!�9���.��0���
	���
�8�
.+//	(section 68) �+$��!$ �)����������"�	#�$�
�+*.�����!
�!��5���	��8+��	
�!�����"�	#�$� *��+���	�7��.+//	98�--�	����"�	#�$����+��
8����!���
��
)+����	�.+//	��� ����� �� 98��	
����"�	#�$� ��)���7��
N	��*��.+//	98� ������
	��!�
����
)+��	�.+//	98�-�+$� ��
�,!�!$����"�	#�$�
d�!.��0��!�����
�8�
.+//	98� ����
)+����	�
7��
N	��*7��.+//	 *� �*�
���N	
	��	��!�
N	��* -���
���	�98��	��������-8	�!�

N	��* *+��!$ 
 ����"�	#�$��!.��0��!�����
�8�
.+//	�"�	#�$� (Cancellation Agreement)  *��*�.���N	
��

8�	-��
�8�
.+//	(a notice of cancellation23) ���
+����	��!$�������	7�������+-9��7��
���	��!$�������	7�������
��8�!����
 -����N	��

8�	-9���.��0���
	���
�8�
.+//	(section 
69(1)24)#5���N	��

8�	-��
�8�
.+//	�!$�������
�� �*�-�
	���
�8�
.+//	�"�	#�$�98�
.+//	�!��
!��-7���98�
	�:���N	�.��7������"�	#�$���
	��!����7�	�N	.+//	 �+$��!$ ����"�	#�$�������
.���N	��

8�	-���-8	�* < 
d *��+�9������"�	#�$� *�8�8	����"�����.+//	9�����	� �
d�	�����"�	#�$�
����.���N	��

8�	-�)�����
�8�
.+//	�	��� 5 -+��+��	
-+��!� *��+�.N	��	.+//	�"�	#�$�(�+��!�
.��(�!� *�.���������"�	#�$��	�����d*-+��+��	
-+��N	.+//	)�����	��� 5 �+�9��-+� *��+��N	��


                                                                                       
23Consumer Credit Act 1974 section 69(1) O A notice (a notice of 

cancellation) which indicates the intention of the debtor or hirer to withdraw from the 
agreement, the notice shall operate  

(i) to cancel the agreement, and any linked transaction, and 
(ii)  to withdraw any offer by the debtor or hirer, or his relative, to enter into  

a linked transaction.U  
24Consumer Credit Act 1974 section 69 ONotice of cancellation  
(1) If  within the period specified in section 68 the debtor or hirer under a  

cancellable agreement serves on�  
(a) the creditor or owner, or  
(b) the  person specified in the notice under section 64(1), or  
(c) a person who is the agent of the creditor or owner,U  
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(2.1.3) ����"�	#�$�������	���	�"���+)�;�!��"�	#�$� 

(2.2) ���	�!�7���������"�	#�$� 
(2.2.1) �������"�	#�$��!���	�!����������	�"�	#�$��!�����"�	#�$� *���	� �98�- 98�
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-�	
�������"�	#�$��������	�"�	#�$� *� 
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d�	� 
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�,!�!�����"�	#�$���
�8�

                                                                                       

25 Consumer Credit Act 1974 section 68 OCooling-off Period  
The debtor or hirer may serve notice of cancellation of a cancellable 

agreement between his signing of the unexecuted agreement and�  
(a) the end of the fifth day following the day on which he receive a copy  

under section 63(2) or a notice under 64(1)(b)�U 
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�8�
.+//	�"�	#�$����-8	�*
d *�
��������-8	"N	����	�"�	#�$���.�$�.
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�*�.���N	��

8�	-�8�
.+//	 ��+��
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.+//	 �+$��!$ 
	���
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.+//	�+$� ��
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(section 9926) 
 �87��
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.+//	�"�	#�$�
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	���
�8�
.+//	�	��!�
N	��* -��� 
section 10027  #5��
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.+//	�"�	#�$� *+��!$ 

                                                                                       
26Consumer Credit Act 1974 section 99 ORight to terminate hire-purchase  

agreements  
(1) At any time before the final payment by the debtor under a regulated 

hire-purchase, the debtor shall be entitled to terminated the agreement by giving notice 
to any person entitled or authorised to receive the sums payable under the agreement.  

(2) Termination of an agreement under subsection 1 does not affect any 
liability under the agreement which has accrued before the termination.U  

27 Consumer Credit Act 1974 section 100 Oliability of debtor on termination of 
hire-purchase agreement 

(1) Where a regulated hire-purchase is terminated under section 99 the 
debtor shall be liable, unless the agreement provides for a smaller payment, or does not 
provide for any payment, to pay the creditor the amount (if any) by which one-half of the 
total price exceeds the aggregate of the sums paid and the sums due in respect of the 
total price immediately before the termination. 

(4) If the debtor has contravened an obligation to take reasonable care of 
the   goods or land, the amount arrived at under subsection (1) shall be increased by 
sum required to recompense the creditor for that contravention. 
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��������"�	#�$��*��!�����"�	#�$� ���!.��0��!��8��
�!�����	������	���8��	7��
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1.3.3 -+(�	(������������'$�#�,,� 

                                                                                                                                                                                                                                                         

(5) Where the debtor, on the termination of the agreement, wrongfully 
retains possession of goods to which the agreement relates, then court, unless it is 
satisfied that having regard to the circumstances it would not be just to do so, shall 
order the goods to be delivered to the creditor without giving the debtor an option to pay 
the value of the goods.U 

28Consumer Credit Act 1974 section 173 OContracting-out forbidden  
(1) A Term contained in a regulated agreement or linked transaction, or in 

any other agreement relating to an actual or prospective regulated agreement or linked 
transaction, is void, if, and to the extent that, it is inconsistent with the provision for the 
protection of the debtor or hirer or his relative or any surety contained in this Act or in 
any regulation made under this Act.  

(2) Where a provision specified the duty or liability of the debtor or hirer or 
his relative or any surety in certain circumstances, a term is in consistent with that 
provision if it purports to impose, directly or indirectly, an additional duty or liability on 
him in those circumstances.U  
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29 Consumer Credit Act 1974 section 87  ONeed for default notice 
(1) Service of a notice on the debtor or hirer in accordance with section 88 

(a Odefault noticeU) is necessary before the creditor or owner can become entitle, by 
reason of any breach by the debtor or hirer of a regulated agreement,-- 

(a) to terminate the agreement,U 
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30 Consumer Credit Act 1974) section 88(1) OThe default notice must be in 

prescribe form and specify�  
(a) the nature of the alleged breach; 
(b) if the breach is capable of remedy, what action is required to remedy it 

and the date before which that action is to be taken; 
(c) if the breach is not capable of remedy, the sum (if any) required to be 

paid as compensation for the breach, and the date before which it is to be paid.U 
31 Consumer Credit Act 1974 section 88(2) OA date specified under 

subsection (1) must not be less than seven days after the date of service of the default 
notice, and the creditor or owner shall not take action such as is mention in section 87(1) 
before the date so specified or (if no require is made under subsection (1)) before those 
seven days have elapsed.U 
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32 Consumer Credit Act 1974 section 88 (4) OThe default notice must contain 

information in the prescribed terms about the consequences of failure to comply with it.U 
33Consumer Credit Act 1974 section 89 OIf before the date specified for that 

purpose in the default notice, the debtor or hirer  takes the action specified under 
section 88(1)(b) or (c) the breach shall be treated as not having occurredU 
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	�*N	����
���-�)��	�,	�*�*����.+//	�	����

)���	"�+//+��.+//	.���"���98�
	����.���"���9
���������� �.�.2003 (Credit Contract and 
Consumer Finance Act 2003) 

(6) �!�N	�	��!�������	98��5*)�	��8+
m	���	�<  *� 
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(7) �!�N	�	��!�����!�
*�7����8������
.	���	�<�!���'�)�	��8+
m	� *� 
(8) �!�N	�	���
	���!�
����98��
d�)�	��8+
m	���	�< 

 9�����	� �
d�	��,�
���
	�
	�)	,�"�; �� *��!���	�!���
	�*N	�����*!9��
��������� ���������.	�	��*N	�����*!�	�9)�� *�*�-������.N	��+�
	� ���N	�	�)���	"�+//+��
.+//	.���"���98�
	����.���"���9
���������� �.�.2003 (Credit Contract and Consumer 
Finance Act 2003) 

�+$��!$ ��
	��5
6	
	��"�	#�$��*��()	�
	��N	.+//	�"�	#�$�
+����������7��������
��-#!98�*;�!$ ����7!�� *��N	
	��5
6	
���	��!��7�	�	�
������.��0���	�< 7�������������.+//	
�"�	#�$� �+� *�9
� )���	"�+//+��.+//	.���"���98�
	����.���"���9
���������� �.�.2003 (Credit 
Contract and Consumer Finance Act 2003) ���
��
+�)���	"�+//+��
	��+����
+�9
�
��������� �.�.1993 (Consumer Guarantees Act 1993) ��'���� 
 �+$��!$ )���	"�+//+��.+//	.���"���98�
	����.���"���9
���������� �.�.2003  *�����N	
���	�7��
	��N	.+//	�"�	#�$�
+���������� -��� section 6034 *+��!$ 
 
 
                                                                                       

34Credit Contract and Consumer Finance Act 2003 section 60 OConsumer 
lease  

(1) For the purpose of this Act, a lease is a consumer lease if �  
(a) the lessee is a nature person; and  
(b) the lessee is enters into the lease primarily for personal, domestic, or  

household purposes; and  
(c) when the lease is entered into, the lessor, or one of the lessors, carries  

on the business of leasing goods (whether or not the business is the lessor�s only 
business or the lessor�s principal business), or makes a practice of leasing goods in the 
course of business carried on by the lessor� and 

(d) when the lease is entered into, 1 or more of the following of the following  
applies:  

(i) the term of the lease is for 1 year or more:  
(ii) the lessee has an option to purchase the goods.U 
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 O.+//	�"�	#�$���������� 
(1) .N	��+�-+�:
���.��;7��)���	"�+//+���!$ 
	��"�	#�$�����'�
	��"�	#�$�
+�

��������� :�	 
(a) ����"�	#�$���'��
��80���*	 98� 
(b) ����"�	#�$��7�	�N	.+//	�"�	#�$��*��!-+�:
���.��;�)��������"�;.�-��+-����

�����"�;7��������+- 98� 
(c) 7,��N	.+//	�"�	#�$� �������"�	#�$���'�������
��0
�
���*��!-+�:
���.��;��*�	�


	�����"�	#�$�.����	 
(d) �����.+//	�"�	#�$�:�
�N	75$� ��.+//	�"�	#�$�����7��.+//	*+��!$ ���	����� 1 7�� 

��� 
(i) .+//	�"�	#�$������!�����-8	 1 �c �����	

-�	�+$� 
(ii) ����"�	#�$��!.��0��8��
#�$���+)�;�!��"�	#�$�U 

 9�����	� �
d�	�.+//	�"�	#�$��� ���"�.+//	�"�	#�$�����������	
����"�	#�$� *����
	�
����	
����N	.+//	�	� )���	"�+//+��.+//	.���"���98�
	����.���"���9
�����������.�. 2003  
section 6235 O
	����
	��!��
!��-7���
+�.+//	�"�	#�$����������U 

(1) 
	��"�	#�$��� ���"�
	��"�	#�$�
+�����������	
����"�	#�$� *����
	� -�
����7�	�N	
.+//	�"�	#�$�-�	
	��"�	#�$��+$���'� ��)��������"�;���	�0
�
�� 

                                                                                       
35Credit Contract and Consumer Finance Act 2003 section 62 OODeclaration 

concerning consumer lease  
(1) A lease is not a consumer lease if the lessee makes a declaration 

before entering onto the lease that the goods are hired primarily for business purposes.  
(2) Subsection 1 does not apply if the lessor, or the person who obtain the 

declaration, knew or had reason to believe, at the time the declaration was made that 
the goods were in fact hired primarily for personal, domestic, or household purposes.  

(3) A declaration is effective only if the declaration is in a separate written 
document and the lessee confirms that he or she has read and understood the 
declaration.U  
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(2) 7�� 1 �� ��:�
�N	�	�"� �	
-�	����"�	�����
��8��� *��+��N	���
	��+$���������!���

����"������-8	�!�����"�	#�$����
	�����	�+$�-�	 ����< 98�-��+)�;�!��"�	#�$�:�
�"�	�)��������"�;.�-��+-
���������"�;��������+- 

(3) �N	���
	����!�8�	
-�	�N	���
	��+$� *��N	��'���
.	��!���'�8	�8+
6,;
�+
6�9�
��	��	
 98�����"�	#�$�����+�-�	����"�	#�$� *���	�98��7�	���N	���
	��+$� 
  
2.2 #$�%$&'�	�(����)��*+�#�,,� 
  
 �*��8+
98�-.��0�98����	�!�7�����.+//	������'� ��	��!�
N	��* -���.+//	�	�
�8+
�.�!�	)��
	�9.*�����	 9�����	� �
d�	�.+//	�"�	#�$��!�������
��0
�
���N	
+����������
�+$� ��������-#!98�*; *��!
���	�8	�8+
6,;�+
6��!��7�	�	�-��
�.��0�98����	�!�7�����.+//	
 -��*��()	�#5�����.+//	���
8����9�
��	� ��	
�!�
���	�
N	��*�� *� #5��
���	�8	�
8+
6,;�+
6��!��7�	�	�-��
��+$�  *�9
� )���	"�+//+��.+//	.���"���98�
	����.���"���9
�
��������� �.�.2003 (Credit Contract and Consumer Finance Act 2003) )���	"�+//+��

	���	�!���'�0��� �.�.1986 (Fair Trading Act 1986) �!��7�	�	�-��
�������������"�	#�$��N	.+//	
�!���'�
	�(��(8 �8�
8-� ������'�
	��N	�������"�	#�$�.N	�+/��*  98�)���	"�+//+��
	�
�+����
+�9
���������� �.�.1993 (Consumer Guarantees Act 1993) ��'���� #5��
���	���8�	�!$
 *��!���+//+���!��
������.��0�7����������� �*� *�
N	��*���	�!���	� < ���
+��������"�	#�$�75$���'�
)���6  98��������	
.��0�98����	�!���'�7�����
+� �)�	������uv	��*�!.��0��!
uv	������!���	�!� 
*+��+$���
�,!�!$����7!���5�7�
8�	-�()	����	�!�7�����.+//	���	�+$� 

2.2.1 	�(����)��-+(�	(�������� 
(1) ���	�!�7���������"�	#�$��	�)���	"�+//+��.+//	.���"���98�
	����.���"��� 

9
���������� �.�.2003 (Credit Contracts and Consumer Finance 2003) 
(1.1) �������"�	#�$��!���	�!���
	���~*���7����89
�����"�	#�$�
����!�����"�	#�$���

�N	.+//	�	��!�
N	��* -��� section 64 (1)36 #5��
N	��*����������"�	#�$�������~*���7����8�	�
�	�	���	�)���	"�+//+���	�	��!� 2 9
�����"�	#�$� 

                                                                                       
36Credit Contract and Consumer Finance Act 2003 section 64 (1) OEvery 

lessor under a consumer lease must ensure that disclosure of as much of the 
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 ��
	���~*���7����8
����N	.+//	�+$� �������"�	#�$��!���	�!�������~*���7����8�	��!�
 *�
N	��* -����	�	���	�)���	"�+//+���	�	��!� 2 #5���!�	�8���!�**+���� ��!$  

(a) "�����d�98��!�����7���������"�	#�$� (Full name and address of lessor)  
"�����d�98��!������*�.����,;7���������"�	#�$� (the full name and full address of the 

lessor)  
(b) .�	)7��
	��"�	#�$� (Nature of lease)  
7����d�����-�	
	��"�	#�$���'�
	��"�	#�$�7������������	����)���	"�+//+���!$ (the 

fact that the lease is a consumer lease under this Act)  
(c) 7��.+//	��.+//	�"�	#�$� (Term of lease)  
7��.+//	��.+//	�"�	#�$� (the term of the lease)  
(d) �	�	.����	 (Cash price)  
�	�	7����+)�;�!��"�	#�$� (The cash price of goods leased) 
(e) 
	��8��
#�$���+)�;�!��"�	#�$� (Option to purchase goods)  
���
-�	����"�	#�$��!�	��8��
��
	�#�$���+)�;�!��"�	#�$����� ��98��	
�!������
�N	�-�

�����!�����"N	����
	��"�.��0��8��
����-�0!
	���
	��N	�-,�N	�-������+$� (whether the lessee 
has an option to purchase the goods and if so, the amount payable to exercise the 
option or the method of calculating that amount)  

(f) ������ 7��
	�"N	������ (Payment required)  
�N	�-����� �-8	 98��N	�-���+$��!�����"N	���	��!�
N	��*��.+//	�"�	#�$� (The 

amount, timing, and number of payments to be made under the lease) 
(g) ����*	-�;�����N	�-������!�"N	������+$�9�
 (Amount paid at commencement)  

 �N	�-�����������	���9���!�������	�
�������7,��N	.+//	�"�	#�$�����
����!�����"�	
#�$����7�	����������+)�;�!��"�	#�$� (any amount or consideration that must be paid or 
provided before or at the commencement of the lease or before the lessee take 
possession of the goods)  

(h) �N	�-������!�������	��+$���* (Total amount payable) 

                                                                                                                                                                                                                                                         

information set out in Schedule 2 as is applicable to the lease is made to every lessee 
under the lease before the lease is made.U 
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�N	�-��-��!�����"�	#�$�����"N	���	�.+//	�"�	#�$� �	
.	�	�:
N	��* *� (the total 
amount payable by the lessee under the lease, if ascertainable) 

(i) ������ 7��
	��8�
.+//	 (Condition of termination)  
�N	���
	�:5������� 7�!�����"�	#�$�.	�	�:�8�
.+//	 *� �-�:5�-�0!
	���*�N	�-,

�N	�-������!�����"N	��#5����'��8�	�	

	��8�
.+//	 (a statement of the condition on which 
the lessee may terminate the lease, including how any amount payable on the 
termination of the lease is calculated) 

(j) .:	�+�
	������!�������
	�
	��"�	#�$� (Service financed under lease)  
�()	�.:	�+�
	������!�������
	�
	��"�	#�$��	�.+//	�"�	#�$� (Particulars of any 

services that in substance are financed under lease)  
(k) ��	0�����!����
�,!��*�+* (Default fees or charges)  
��	0�����!��������	�"���	��* < �!�����"�	#�$�����"N	���	

	���*.+//	�����	

	�

�+��+��	�.+//	�"�	#�$��*��������"�	#�$� (the fees or charges that are payable on a breach of 
the lease by the lessee or on the enforcement of the lease by the lessor) 

(l) 7���-	����� < (Other items)  
7����8�����*�����N	������!�:�

N	��*�*����
	�#5����'�7����8�!��
!��-
+�
	��"�	#�$�

7�����������37 (Any other information or warnings prescribe by the regulations to be 
information concerning a consumer lease) 
 ��
	���~*���7����8
����N	.+//	�+$� �������"�	#�$�����.�����.N	��	7����87��
.+//	�"�	#�$��!��+� �� *�:�
��~*��� (��
����� ��	
 implied term �*�
���	�) ���
+�����"�	#�$�
�*��������"�	#�$�����.�����.N	��	*+�
8�	-
����N	.+//	�"�	#�$������	�����	-+��N	�	��+��	
-+� 
�N	.+//	�"�	#�$� (section 64 (2)38) �*�-�0!
	�.��.N	��	�+$�������'�-�0!�*!�-
+�
	���~*���7����8 
(section 64 (3)39) 
                                                                                       

37 ���**��+-���	���
.	�
	���~*���7����8�	���-
 7 
38Credit Contract and Consumer Finance Act 2003 section 64 (2) OEvery 

lessor under consumer lease must ensure that a copy of all of the terms of the lease not 
disclosed under subsection (1) (other than terms implied by law) is given or sent to 
every lessee under leaseU  

(a) before the lease is made; or  
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(1.2) �������"�	#�$��!���	�!���
	���~*���7����8��
�,!�!��!
	���8!���9�8�
7��.+//	 (section 65) 
 ��
�,!�!��!
	���8!���9�8�7��.+//	 :�	���.+//	�
8��!�����8!���9�8�7��.+//	
�"�	#�$� �������"�	#�$��!���	�!���
	���~*���7����8��.�-��!���8!���9�8��+$���*���
+�����"�	#�$�
(section 65 (1)40)#5��
	���~*���7����8��.�-��!���8!���9�8��!$ �������"�	#�$�������~*���
����!�7��
.+//	�!���8!���9�8��+$����!�8�+��+��"� (section 65 (2)41) 

(1.3) �������"�	#�$��!���	�!���
	���~*���7����8��
�,!�!�����"�	#�$���!�
���� 
(section 67) 
 ��
�,!�!�����"�	#�$���!�
������'�8	�8+
6,;�+
6�����������"�	#�$���~*���7����8 �������"�	
#�$��!���	�!���
	���~*���7����8*+���� ��!$ (section 67 (1)42) 

1. �N	�-����� �-8	 98��N	�-���+$���
	�"N	����	�"�	#�$��	�.+//	�"�	#�$� 
2. 7����8�+$���*�!��
!��-7���
+�
	���8!���9�8�7��.+//	�+$�9���N	.+//	�"�	#�$� 
3. .N	��	7����8�!�:�
��~*����!��������"�	#�$��+*����������+*���
���-+��!�8����N	

��!�
���� (section 67 (2)43) 
                                                                                                                                                                                                                                                         

(b) within 5 working days of the day on which the lease is made.U  
39 Credit Contract and Consumer Finance Act 2003 section 64 (3) OFor the 

purposes of subsection (2), the copy of the terms of the lease must be given or sent in 
the same manner that disclosure is made under section 35.U  

40 Credit Contract and Consumer Finance Act 2003 section 65 (1) OEvery 
lessor under a consumer lease must ensure that disclosure of the full particulars of a 
change to the lease  is made to every lessee under the lease if the parties agree to 
change the lease.U   

41Credit Contract and Consumer Finance Act 2003 section 65 (2) 
ODisclosure under this section must be made before the change take effect.U  

42Credit Contract and Consumer Finance Act 2003 section 67 (1) OEvery 
lessee under consumer lease may request in writing that disclosure of any or all of the 
matters referred to subsection 2 be made to the lesee by the lessor.U  

43Credit Contract and Consumer Finance Act 2003) section 67 (2) OThe 
matters are as follows:  
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 ��
�,!�!$�������"�	#�$������N	�	��N	��!�
���������~*���7����8�	���15 -+��N	�	�
�8+��	
-+��!��������"�	#�$� *��+��N	��!�
��������-+��!��������"�	#�$� *��+���	0�����!����
	���~*���
7����8�	��!��������"�	#�$� *�
N	��* -� (section 67 (3)44) 
 ���	� �
d�	� �������"�	#�$��	� �������N	�	��N	��!�
���������~*���7����8
d *�:�	
	�
��~*��.	��.N	�+/�!�:�
��!�
�����+$�  *�:�
�N	���
+�����!���!�
���������~*���7����8�����-�	��-8	 3 
�*���
����������"�	#�$� *��+��N	��!�
�����+$� �����������"�	#�$� *��+��N	��!�
�����+$��	

-�	 1 �c
�8+��	
�!�.+//	�"�	#�$�.�$�.
* (section 67 (4)45) 
 ���9��98�-�0!
	���~*���7����8 
 �������"�	#�$�������~*���7����8*�-����9��98�-�0!�!�
N	��* -���)���	"�+//+���!$ 
*+��!$ 
                                                                                                                                                                                                                                                         

(a) the amount, timing, and number of payments to be made under the 
lease:  

(b) full particulars concerning any changes made to the lease since the 
lease was made:  

(c) a copy of any disclosure statement that was provided or that should 
have been provided before the date on which the request is made.  

44Credit Contract and Consumer Finance Act 2003 section 67 (3) OThe 
lessor must comply with the request for disclosure within 15  working days of the later 
of� 

(a) the date that the request is received by the lessor; or  
(b) the date on which the lessor receives payment of a reasonable fee for 

the disclosure as specified by the lessor. 
45 Credit Contract and Consumer Finance Act 2003 section 67 (4) OHowever, 

the lessor does not have to comply with the request for disclosure if 
(a) disclosure of the matter that is requested has been made to the person 

making the request during the 3 months before the receipt of the request by the lessor; 
or  

(b) the request is received by the lessor more than 1 year after the lease 
has come to an end.  
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	���~*���7����8
	��"�	#�$������N	��'�8	�8+
6,;�+
6�#5���	��N	��'�(�+��*!�-
�����8	�(�+�
d *� 98�
	���~*���7����8�!$������'�
	���~*���7����8�	��!�
N	��* -����	�	�
��	�)���	"�+//+���	�	��!� 2 ��
�	
�!$7����8�!���~*����+$�����"+*��� "+*9��� 98��!7����8�!��-�
�������*+�-�/}�"� #5��7����8�!���~*����!$���� ����'�
	��8�
8-������N	���-�/}�"��7�	����*��
.	��.N	�+/7��
	��"�	#�$�
+����������  
 
	���~*���7����8�!������N	��'�8	�8+
6,;�+
6��!$�	���'�
	���~*���7����8��
���9�����8d
�����
.;
d *� :�	7����8�+$�.	�	�:�7�	:5� *��+��!98�.	�	�:�N	�	��	�������	��8+�
 *� 98� ����!� *��+�
	���~*����+$���������������!
	���~*���7����8�����9�����8d
�����
.;*�-� 
(section 32 (4)46) 
 -�0!
	���~*���7����8 �������"�	#�$�������~*���7����8*�-�
	�.��������:5����7������"�	
#�$� ����.���	� ��6,!�;�	��!������!�7������"�	#�$��!��������"�	#�$���	���+$�8�	.
*�����	��!������!�����"�	#�$�
���
 -��*��()	� ������
�,!7��
	���~*���7����8�����9�����8d
�����
.; �������"�	#�$�.	�	�:
.��7����8 *�������
	�.��7����8�!�����"�	#�$�
N	��* -��*��()	� (section 35 (1)47) 

                                                                                       
46Credit Contract and Consumer Finance Act 2003 section 32 (4) OThe 

requirement to make disclosure in writing may be met by giving the require information 
in electronic form, whether by means of an electronic communication or otherwise, if� 

(a) the information is readily accessible so as to be usable for subsequent 
reference; and   

(b) the person to whom the disclosure is required to be made consents to 
the disclosure being made in electronic form and by means of an electronic 
communication, if applicable.U  

47Credit Contract and Consumer Finance Act 2003 section 35 (1) 
ODisclosure must be made by� 

(a) giving the disclosure statement to the person to whom disclosure is to 
be  made; or  

(b) sending the disclosure statement by post to that person�s place of 
residence last known to the person making disclosure or to an address specified by the 
person for this purpose; or  
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(c) in the case of an electronic communication, sending the disclosure 
statement to the information system specified by the person for this purpose.U  

48Credit Contract and Consumer Finance Act 2003 section 101 
OEnforcement of consumer lease prohibited  

If disclosure is required under section 64 or section 65, no person (other 
than under a lessee under the consumer lease) may, before that disclosure is made,-- 

(a) enforce the lease; or  
(b) enforce any right to recover property to which the lease relates; or  
(c) enforce any security interest taken in connection with the lease.U 
49Consumer Guarantees Act 1993 section 44 OAssessment of damages in 

case of hire purchase agreements  
The damages that a consumer may recover for a failure of goods supplied 

under hire purchase agreement to comply with a guarantee set out in this Act shall be 
assessed, in the absence of evidence to the contrary, on the basis that the consumer 
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will complete the purchase of the goods or would have completed that purchase if the 
goods had complied with the guarantee.U  

50Consumer Guarantees Act 1993 section 13 OExpress guarantees  
(iii) Part 3 of this Act gives the consumer a right of redress against the 

manufacturer where the goods fail to comply with any such guaranteeU  
51Consumer Guarantees Act 1993 section 14 OProvisions relating to 

manufacturer�s express guarantees  
(1) An express guarantee given by a manufacturer in document in respect 

of goods binds the manufacturer where the document is given to an consumer with the 
actual or apparent authority of the manufacturer in connection with supply by supplier of 
those goods to the consumer.U 

52Consumer Guarantees Act 1993 section 16 OCircumstances where 
consumers have right of redress against suppliers 

This Part of this Act gives a consumer a right of redress against a supplier 
of goods where the goods fail to comply with any guarantee set out in any of section 5 to 
10 of this Act. 
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53Consumer Guarantees Act 1993 section 41 (1) O Nothing in this Act shall 

apply in any case where goods or services are supplier otherwise than in tradeU 
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54 Credit Contract and Consumer Finance Act 2003 section 28 ONotice of 

cancellation, return of property, and payment of cash price 
(1) Written notice of cancellation may be expressed in any way that shows 

the intention of the debtor to cancel or withdraw from the consumer credit contract. 
(2) Written notice of cancellation may be given, property may be returned, 

and a cash price paid, to a creditor� 
(a) by giving it to the creditor or any agent or employee of the creditor; or 

(b) by posting it to the last known place of residence or business of the 
creditor or any agent of the creditor. 

(3) Written notice of cancellation may be given in electronic form, whether 
by means of an electronic communication or otherwise, if the creditor consents to 
notices or other communications from the debtor being given in electronic form and by 
means of an electronic communication, if applicable. 

(4) For the purposes of this section, a creditor may consent to notices or 
other communications from the debtor being given in electronic form subject to 
conditions regarding the form of the notice or communication or the means by which the 
notice or communication is produced, sent, received, processed, stored, or displayed. 

(5) Written notice of cancellation may be given, property may be returned, 
and a cash price paid by an agent acting on behalf of a debtor. 
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55 Credit Contract and Consumer Finance Act 2003 section 30 OEffect of 

cancellation 
(1) If a consumer credit contract is cancelled under section 27(1)(b),� 
(b) every creditor must promptly� 
(i) return any property received by him or her under the contract to the 

party from whom it was received; and 
 (ii)  ensure that every security interest taken in connection with the contract 
is released (except to the extent that the security interest secures obligations of the 
debtor or guarantor arising otherwise than under the contract): 

(c) no debtor or guarantor under the contract is liable to pay any part of the 
interest charges, fees, or charges provided for in the contract, and the creditor must 
repay any interest charges, fees, or charges already received by him or her: 

(d) the debtor is liable to pay to the creditor interest charges on the unpaid 
balance for the period during which the credit was provided (at the same rate that would 
have been payable over that period if the contract had not been cancelled): 

(e) unless the contract otherwise provides, the debtor is liable to pay to the 
creditor� 

(i) any reasonable expenses necessarily incurred by the creditor in 
connection with the contract and the cancellation of the contract; and 
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 (ii) if property is returned to a creditor that has been damaged while in the 
possession of a debtor, the cost of repairing the damage. 

56 Credit Contract and Consumer Finance Act 2003 section 68 OAmount 
payable on termination 

(a) an amount payable under the lease that does not exceed a reasonable 
estimate of the lessor�s  loss relating to the termination.U 
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57 Credit Contract and Consumer Finance Act 2003 section 50 ODebtor�s 

right to full prepayment 
(1)  A creditor must accept any full prepayment of a consumer credit 

contract from a debtor at any time. 
(3) A consumer credit contract must not prohibit the full prepayment of the 

contract.U 
58 Credit Contract and Consumer Finance Act 2003 section 54 OCreditor�s 

loss arising from full prepayment  
(1) A creditor must calculate a reasonable estimate of its loss arising from a 

full prepayment using� 
(a) a procedure prescribed for the purpose of this section by regulations; or 
(b) an appropriate procedure set out in the consumer credit contract for 

calculating that loss. 
(2) If a creditor uses a procedure prescribed for the purpose of this section 

by regulations, the amount calculated is to be treated in any court and in any 
proceedings under this Act as a reasonable estimate of the creditor�s loss.U 
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