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The pﬁrpose of this research is to study the influence of urban patterns affects informal public
transport system and user behavior in Mega cities with Hat Yai(Large city in the South), Chiang Mai
(Large northern city), Khon Kaen city (large city in the Northeast) and the city Bangkok (Large cities
in central and capital) as a case studies. The major reason for research is to identify policy oriented
recommendations for managing urban transport systems, especially the only way to rédpce car use
and change behaviors that people turned to public transport increased. Becausé the current
Thailand Problems in terms of energy Imports, especially oil from foreign countries. Equipped with
the limitations of traditional public transport system that not available to cover all areas within large
cities. Affect the amount of users is less than it should be. Therefore, this research would like to
understand the influence of urban patterns from various model cities that affect the informal public
.transport system and behavior of users. The informal public transports have completed the
dimensions of the needs of users. This is a good example for the public and researchers interested
in urban public transport, travel behavior and urban planning. In addition to the informal transport
system may lead to success in creating alternative transportation to meet the needs of users of
public transport and to enhance and improve the public transport system forms the choices in the
future. That is, consistent with the behavior of travelers, urban life and social culture of people in

developing countries.

The objectives of the research are (1) to investigate the form of informal public transport systems (2)
to examine and analyze the system supply and demand in the travel behavior of people in Mega

cities affecting demand and suitability of the informal transportation system (3) to study the physical
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characteristics of cities that provide to the occurrence and the use of informal public transport
~system, and (4) to recommend ways and measures to manage the informal public transport system
for the Mega cities to sustainability and consistent with travel behavior, social, cultural, lifestyle, and
urbanplanntng Research tools in this study used secondary data from various agencies for analysis
.Ef:thSic_aI_character_istics, economy, and society of the Mega city and primary data from a
~ questionnaire survey from the study area. The most perfect examples include 5089 questionnaire of
1,502 samples from Hat Yai, Chiang Mai, Khon Kaen town of 1,166 samples of 1,280 samples and

1,141 samples of Bangkok.

Findings and policy recommendations concluded that In the future, agencies should enter into the
Planners, the Investor/Owner, and the Operator/Controller in Hat Yai. Most respondents would like to
Hat Yai Municipality to play their role and to promote participation in monitoring servioe quality of
public transport as much as, the current participation is on average. Moreover, the cambaign should
also promote enhanced Tuk Tuk/Silor Lek as a local cultural transport because it reflects the local
culture and way of life in Hat Yai city. The management of Chiang Mai. Agencies should enter into the
Planner, the Investor/Owner, and the Operator/Controller most respondents wish for the City of
Chiang Mai into a supervisory role and should accelerate the promotion of participation in monitoring
service quality of public transport as much as, the current participation is at a low level. Moreover,
the campaign should also promote enhanced Red-Song Teaw to the local cultural transport. While
management of the city, Khon Kaen In the future, agencies should enter into the Planner and the
supervisor (Operator and Controller) most respondents desire the Department of Land Transport to
take a supervisory role. For investments and operations (Owner), most respondents are the need for
private investors own. The current participation is on average, so that agencies should promote
participation in monitoring service quality of public transport as much as. Moreover, the campaign
should also promote enhanced Song Teaw to the local cultural transport because it reflects the
culture and way of life. And the management of the city Bangkok In the future, agencies should come
to the Planning (Planner) and supervisor (Operator and Controller), most respondent want the
Department of Transport to take a supervisory role. For those investments and operations (Owner),
most respondents are the need for Bangkok Metropolitan Administration (BMA) and to promote
participation in monitoring service quality of public transport as much as, the participation current is
on average. In addition, BMA should the campaign promotes enhanced Tuk Tuk / Silor Lek as local

cultural transport.

Suggestions for the informal public transport system in the Mega cities (1) the urban design and

urban form should be the compact density to save for future infrastructure investment in line with the
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development of urban transportation systems. The design of road network should -design follows the
road hierarchy include primary, secondary, local road to support activities in connection with the
radial access to suburb communities. The design should consider the ability to maintain a major city
mathas p]ayed a key role in the city center in services, trade, tourism, industry, official public, health,
‘education, and transportation. In addition to the design should be desig.ned under the traffic
‘engineering standards to reduce accidents. (2) Improve informal public transport system. Agencies
should consider the issue of appropriate levels, problem levels, and role of service in among the

“overall level, the most appropriate and least appropriate level. By improving the quality of informal
public transport services the system should consider the needs of users as main but do not neglect
“the needs of stakeholders. Informal public transport like a local cultural transport should raise the
level of importance because it reflects the culture and way of life, and the establishment of town. in
addition, the informal public transport may be used to connect systems (Feeder System) for mass
transportation, such as Hired-Motorcycle, Tuk Tuk/Silor Lek, Song Teaw, and Passenger Van (3)
management of informal transport system. In the future, relevant agencies should take part in a joint
planner (Planner) from local government organizations, Department of Land Transport., stakeholders,
investors, owner users, and communities to lead to guidelines for the operation for solving problems
in sustainable of informal public transport. For the investments and activities, the investment and
operation (Owner) can be the local government or the private investors or investment between public
and private (Public-Private Partnerships). However, in monitoring the informal public transport system
Central government or local government organizations should be monitoring own emphasis on
quality control services to public interest and urban transportation. In all of the work on informal
public transport system should allow civil society, community association in the local opportunities to
become involved in helping promote public transport system in all step to minimize the problems

occurring in the future.





