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Abstract

This research was conducted through a questionnaire, and used a method of data collection. The simple
used of the survey consisted of 135 peoples at Royal Thai Army Radio and Television. Data analysis included these
statistics — percentage, means, and standard deviation. The results of the research are as follows: 1) the samples were
consisted of more females than males, aged 21-30 years with a bachelor's degree. For the reasons, they chose to visit
here because they expect to bring knowledge acquired from their studies which the samples received the benefits and
the experiences from visiting the work process of the Royal Thai Army Radio and Television Station respectively. 2)
The satisfaction of visitors who have visited the activities of the Royal Thai Army Radioland Television was in
aspects of the places, procedure of activities and services. The overall of satisfaction jis high, has an average 4.12
points. Considering the details, it was found that the samples were most satisfied of-the places, followed by the
procedure of activities and services which can be concluded as follows:.

2.1) The places with high level of samples satisfaction received‘an average of 4.14 points. They were
satisfied with the broadcast studio and laboratory which have modern and attractive designs.

2.2) On the procedure of activities, The high level of samples satisfaction was at an average of 4.13 points.
They were interested in each of the places visited including 3" studioy thejlive broadcast of the news at ten o'clock,
the editing room, a transmitter room and a control breadcast room.

2.3) The services with high level ofl samples satisfaction received an average of 4.09 points. They were
satisfied with the staffs who have great-personality, credibility, good interpersonal and good manners of service

respectively.

Keywords: Satisfaction, Visiting, The Royal Thai Army Radio and Television
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