
REFERENCES  

 

Arnold, J., Robertson, I. T., & Cooper, C. L. (1991). Work Psychology: 

Understanding human behaviour in the workplace. London: Pitman. 

Berry, L. M. (1998). Psychology at work: An introduction to organizational 

psychology (2nd ed.). McGraw-Hill. 

Billington, K. L. (1982). Psychological and organizational factors in the development 

of work stress and physical illness. Published doctoral dissertation, University 

Microfilms International, Graduate School of Illinois Institute of Technology. 

Burrows, G., King, M., & Stanley, G. (1987). Stress: Theory and practice. Sydney: 

Grune & Stratton. 

Chandee Mathapanasakulert. (2007). Job stress level, causal factors and coping  

strategies of the employees at the Royal Bagkok Sports Club (RBSC). 

Unpublished master’s research paper, Thammasat University, Language 

Institute, English for Careers. 

Coffey, R. E., Cook, C. W., & Hunsaker, P. L. (1994). Management and 

organizational behavior. Homewood, IL: Austen Press. 

Costly, D. L. & Todd, R. (1991). Human relations in organizations (4th ed.). West.  

Edelmann, R. J. (1993). Interpersonal conflicts at work. Leicester: BPS Books. 

Fincham, R., & Rhodes, P. S. (1999). Principles of organizational behaviour 

 (3rd ed.). Oxford: Oxford University Press.   

Furnham, A. (2005). The psychology of behaviour at work: The individual in the 

organization. New York, NY: Routledge Press. 

Gadzella, B. M., Pierce, D., & Young, A. (2008). Development and Analysis of the 

Coping Stress Inventory. College Student Journal, 42, 254-264.  

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., Jr., & Konopaske, R. (2006). 

Organizations: Behavior, structure, process (12th ed.). New York, NY: 

Mcgraw-Hill/Irwin. 

Hellriegel, D., Slocum, J. W., Jr., & Woodman, R. W. (1995). Organizational 

behavior (7th ed.). St. Paul, MN: West.   

Kantnuthtayar Armornratthumrong. (2007). Job stress level, causal factors and 

coping stress  strategies of the employees at AIS (IT Department).  



   47

Unpublished master’s research paper, Thammasat University, Language 

Institute, English for Careers. 

Li, M. H. (2008). Relationships among Stress Coping, Secure Attachment, and the 

Trait of Resilience among Taiwanese College Students. College Student 

Journal, 42, 312-325. 

Mullins, L. J. (2002). Management and organizational behaviour (6th ed.). London: 

Pearson Education. 

Northcraft, G. B. & Neale, M. A. (1994). Organizational behavior: A management 

challenge (2nd ed.). Orlando, FL: The Dryden Press.  

Pornthep Chaimongkol. (2004). Strategies for coping with stressful situations 

involving people at work of Thai Airways International departure and arrival 

staff at Bangkok International Airport. Unpublished master’s research paper, 

Thammasat University, Language Institute, English for Careers 

Schultz, D. P. (1998). Psychology and work today: An introduction to industrial and 

organizational psychology (7th ed.). Upper Saddle River, NJ: Prentice-Hall. 

Taweesak Kritjaroen. (2004). Strategies for coping with factors of stress caused by 

people at work of sales staff: A case study of sales staff at Thai Containers 

Group Co.,Ltd. Unpublished master’s research paper, Thammasat 

University, Language Institute, English for Careers. 

สุดารัตน หนูหอม. (2544). อิทธิพลของเชาวนอารมณที่มีตอความเครียดและพฤติกรรมการเผชิญความเครียดของ

พยาบาล : ศึกษาเฉพาะกรณีโรงพยาบาลศิริราช [Influences of emotional intelligence 

on stress and stress coping behaviours of nurses: A case study at Siriraj 

Hospital]. วิทยานิพนธปริญญามหาบัณฑิต, มหาวิทยาลัยธรรมศาสตร, คณะศิลปศาสตร, สาขา

จิตวิทยาอุตสาหกรรมและองคกร 

 

 

 

 


