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Abstract

An increasingly trend of many organizations nowadays is allowing employees to bring personal mobile
devices into organizational workspaces, meanwhile those organizations have realized that, the employees are
also a weakest link of information security. The employees often lack the information security awareness,
especially when surfing social medias thru their smartphones. Consequencely, the organizational information,
including sensitive data or even employee’s profiles, can be disclosure by unintention. The cost can be effect to a
privacy of individuals, the reliability and reputation of organizations, and eventually lossing of competitive
opportunity. Therefore, the organizations would realize factors to encourage their employees to comply with the
information security policy rigorously.

This work studies the factors by questionaires in order to collect employee’s opinion, and then process the
collected data by SPSS program. The poll is collected from 447 Thai participants, who work for various
organizations including both government and private sectors. According to the results, we found the factors -
attitude towards behaviour, social influence, self-efficacy, and information security awareness - have positive
significants to the intention to comply with organizational information security policy, when employees surf social
medias thru personal smartphones in organizational workspaces.

By the results, despite the information security awareness positively related to intention to comply with the
information security policy, we found that, the employee’s attitude is a partial mediator for explaining the relation

between the information security awareness and the intention to comply with information security policy.

Keywords: Compliance, Security, Smartphone Devices
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ulguny ulguny
H2 ﬂ'nm%al,ﬁmﬁbﬂajuﬁ'mﬁa N anuatlafiazd fiida FULRI
ulguny
H3 mysuianusuTalung N anuatlafiazd fiidaw FULRI
AILAUNGANTIY ulguny
H4 ANUAITRUNTIANNLRDANY N viaun@nddemalfiaos FULRI
Toya ulging
H5 ANNATzRINTIIANNLAANY N anuaslafiazyfuitiany ESTEVO
faya ulging

5.1 selamifiozlasy

\TING 1) muﬁﬁ'ﬂaﬁuﬁmmmﬁﬂﬁmwuﬁaaaﬁmmjﬁéﬁﬂ@ Fufsdasiuiymifwganssnzaswinau
@iamsﬂjﬂ'ﬁmmuﬁﬂumﬁ'ﬂmmmﬂaa@ﬁ'ﬂﬁagamaaaa@i‘muazﬂafﬁbmaamﬁ'ﬂmmwmfumﬂaa@ﬁ'mma@i’m
AIEULNATIBIANT INMINUMIWITIIINTIN AT uazaTIReuUNLNYdTas s BnEwaaniuadiise
wn@nTTu(Attitude toward behavior) Tumarhuihdiludedanaefidrany @nndldfusininiansnnnas
‘nquﬁ L% TAM) (Bulgurcu et al., 2010; Kaur and Mustafa, 2013) ﬁ]'mNamﬁﬁ'm?dfmﬁﬁwmsm'maauluu’%uw
vasriruadaswinnuiddennuaslalunsfifaaulounsedng nuissatuitlatuumaliiduinriauadd
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ununlumsrininfiduiesnanaiiesunsau(Partial mediator) l4n5auNANUFNNBTILRINIANUATZRUN
fsanudasansdaya(information Security Awareness) wazawasladamsdjuaausndaumssnsainy
Unaanstayavasaddni(intention to Comply) wannknuIdagiauTauaasliidiuindatuanuarenindans
nmanulsaansteysvesntnulantnaniasidalssnsdjiaewssidsumyinsanudasanudays

& o & & , v & aaw o AN o v = o = o
vasasanslumsliguniauninluudiuyans asuwddvativilazuwimiliiduihanuaszainisanulasanis

@
a [ '

Jaya(Information Security Awareness) JanFwaninandemaljiaeuszidouninmaenulasansdays
p09098n7 Iduaznadanlasriuasbriauadnddemu iaauulomnevaawinnuiunn Anssuvaswinude
mafidansznfsunsinmenuilasaibtaysvasasdnsle

B iR uiteatuitmunsninlummuauwinaiediasuanuaszainuesninnudentsd fianw
sfisumsinsanudasansniduamiswnasasasanslunmslignyslanninlnusuyaan asdnidnag
gusnlfunasmaaulén 3 gﬂu,uuLﬁaﬁa:mmsmﬂmsmzﬁwEimlaawﬁfm’m@iamsﬂﬁﬂ'ﬁmmuﬁﬂumi
snenulasadnIduEIEMNATdaIRNT DaunasnIaauld Ylgdm&l;ijﬂLL‘U‘UvLﬁLLﬁ ANNATTRRNAauloUg
anudaaansveigliinu mIfinsuazinausufsiuneduanusiuaslaeads usznsaasaunay Aaiaas
uazgunsatauinlniuduyana Tasasdnsaansatilduszandldluns fUald sl fuinsvesesdns wia
HuinIsssunaszaugenTiianumagyluminsions lasguinsazdauaasiimslianuddydanis
fmuamiasdadJuanis duiums ihszds manuniu mahissnmuasmdiudsszuuyintameny
Suastlaeans ;ju%msmswawmﬂlﬁ%mmmmuluaaﬁmﬁlﬁm%a \tu dhamsaune daninensyana
TunsuSmssamminensfisniu 1w myausn nIdmaWusineunitayainams nssieanuianu
LﬁﬂaLﬁmﬁ'umimuqumﬂsl,uLLa:uIUmUmmﬁ'ﬁmﬂaa@ﬁ'ﬂﬁayaaoﬁm MIFIWANUATERUNTIIANLRaaNE
ﬁagaLLa:ﬂﬁLv‘\i‘u%mwm'm'ﬁnLﬁalﬁwﬁfmmﬁmmﬁ"lﬁ%’uuau%mmﬁhﬁmmmﬂﬁﬂ'ﬁmuvlﬁmﬁuﬁﬁmuﬂvl‘f
Tuwlbunsanusiuasaansis Lﬁaa’?wammu&uslaadwwﬁmmnﬂmflumﬁmﬁmwmmﬁniuwmmaawqm"m
LLa:mm%’uﬁ@ﬁauﬁﬁ@iams%’nmmwﬂaa@]ﬁ'ﬂ"ﬁagamaaaa@Tﬂi uanmnft@u’%wmmﬂﬁmmﬁ’]ﬂ”{glummmu
@T’mm’m&l";umﬂaaﬂn”ﬂﬁagaaaﬂ“m%uﬁaaw”wmmmmwuj’ﬁmmmﬂaa@ﬁ'ﬂmamﬂIuIaﬁaai'lwial,ﬁaal,l,a:l,ﬂ@
Tamalwwinauwladiousw ﬁﬂmgmmﬁiaLﬁuwuumwfmum’mmmmw ﬁ’aifmm’“sﬁ’a%uﬁmminm:@julﬁ
psfnTRUANUAAYTaIM TSI A NNa IR s fiGewsndsumsinmenusiuaslasadamadiu
ssEwnazadasansunsltaUnIalsuInInusnyaaaTaINin N diaduwminslumassuahoulouoms
%’ﬂmmwﬂaaﬂﬁm]”aHaé’m%’uaaﬁnnm:lﬁwﬁfﬂmmﬁ@mimmﬁfﬂlumﬁﬂmmwﬁ;umﬂaa@n”ﬂmaﬁm
m'saumﬁmaaaa@i"ﬂmazﬁﬂﬂf,jmwmigﬂﬁ]ﬁ%n:ﬂﬁﬂ”ﬁmu
5.2 9991NA 1%IWIVY

wFnussatuiesinmsdunuidudsslomiussiaule uwifididdestaunsszns ldun nwisuluasait
[danngudratsnimuaainesdnsnaniasguszmaanaulasaansaiigdnssisansnlwusiuyaaslulslud
N9 "Eﬁﬂ’mﬁanﬂéjuﬂizmmﬁlﬁﬂumju@“”sas’mmum:w (Purposive Sampling) ﬁouﬁ’jwnéjwﬁhaﬂﬂaﬁ‘hmu
447 Nzaansndudiunuadszmniinug wiatmaanngudmadiuuuizadunsifennguiiaing
T,@ﬂ’l,%@gaﬁﬁml,a:miﬁ'@ﬁﬂwaa;ﬁé’ﬂ%ﬁ'ﬂiumsﬁmsmLﬁaﬂﬂﬁjwfhaamd'lﬁé'ﬂﬂmma@ﬂﬁaa%%mﬂuﬁumuﬁa:
dnldwiaiduluauiagdizasdvaimanuidoniald %ams@‘f@?{ﬂwaa;ﬁﬁ'ﬂm%:ﬁma@iamwminL%aﬁamaa

NAT lea1NN1T33 8 mmsﬁ'@Lﬁanﬂéjwﬁaaﬂ"m;ﬁﬁ?’ﬂéfﬁmﬁanmwwzﬂ@;wﬁaamaﬁﬁ'mmﬂuwﬁmmﬂi:ﬁ‘h
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(Permanent Employee) Lt mwzﬁﬂ‘mﬁ@aﬂﬁw‘%am@ﬂj’agahmmauLuuuaaumulumumaawﬁmm‘*ﬁ"’msn
(Temporary Employee)
5.3 JoLanaUnE

fuitasanndadnnadilandngrodu ielwnuisoluewaa ﬁmwawgsnﬁmzmaﬂaﬁ'ﬁu Falasvaiane
Taguanuzimsumahnuwisuasadeld Tu 2 dsadu dail Uszidufiuan muﬁﬁ'ﬂluﬂ%ﬁa{dﬁnmﬂw‘"ﬁﬁa:ﬁﬂﬁgi
nmalfidewszidsunisinmanudseadotayavetasdns lasiiandadvannguuainnuidiwgdnasy
(Behavioral Theories) tJunan muﬁfﬁ'ﬂﬂ%@iavl,ﬂJmiﬁmaﬁﬂmﬂmﬁbmaﬁwmmgﬂaLﬁaﬁﬂmﬂmﬁ'ﬂl@ﬁwﬁmal
m’%mﬁ”wLLidgﬂﬂumiﬂJﬁﬁ'ﬁmmuﬁwmﬁnmmmﬁumﬂaa@ﬁ'ﬂmaﬁmmmumﬂmaaam‘m L% M3l
Tiamnwiinoud Jidamuszidsunsinmenudasadotoyavesasdn nia masslnswinwinauliany
sziisumsinmenulseadotoysvadesdns Ussifiufiaas Lﬁaamm’mﬁﬁ'ﬂéuf:vlﬁs:qmaumm‘ﬁ’i’maww:
wﬁfm’mﬂi:ﬁ’i’]Lﬁadmﬂwﬁfmwuﬂi:ﬁwvlﬁmum:mum*samuﬁavlﬁ'%'ummjﬁaﬂgiuﬁﬂum'ﬁ'ﬂmmmﬂaa@ﬁ'ﬂ
Toyavasasdnuiluatng LLa:ﬁﬁﬂﬁfﬁammmLﬁwﬁﬁagamadaﬁﬂﬂﬁ wdaglsfauusasdnslwanswiinau
ﬁ:aﬂinmmmmﬁﬁwﬁagamadaaﬁnﬂ@ﬁﬁuﬁmm:ﬂmUaaﬁﬂﬂﬂé’lﬁmma%m”tyﬁaLﬁuﬂ'wiam'sﬂﬁﬂ'amw
sufsumsinmanutuaidaaaiundumsamnaraIsIs I ILNIN MUY Wasenuasiwi e
watulfarhnuaudygii ﬂ'ﬁdmﬂﬁg‘ﬂf:awa:ﬁﬂﬁﬁwﬁaﬂwj%%aLﬁﬂmmLﬁmﬁa:ﬁﬂﬁ"ﬁagamaaaaﬁm
#lwa daudinsunuiteluewen evasihnadnsuimiudasefissusnnuaszwiniwinnusasalu
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