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The study was conducted for two major objectives : (1) to measure the level of
knowledge and understanding of the role and responsibility of the members of the tambon
administrative organizations and (20 to identify the factors related to the level of knowledge
and understanding of their role and responsibility.

The data were collected by distributing questionnaires to members of eight tambon
administrative organizations in Mae Sai District, Chiangrai Province. The total of 174
questionnaires were returned. The statistics employed to analyze the data were frequency,
percentage, mean, standard deviation, t-test and F-test.

The findings were summarized below.

1. Most of the members of the tambon administrative organizations in Mae Sai District,
Chiangrai Province, were male. They were 36-40 years old and married. They completed
primary school and ecamed less than 5,000 baht a month, They were farmers and ordinary
members of the tambon administrative organizations for 2 years one¢ month — 4 years. They
attended 1-3 training courses or seminars per year.

2. As a whole, the members of the tambon administrative organizations were found to
have a good knowledge and understanding about their role and responsibility. When the
individual dimensions were considered separately, the knowledge and understanding of income
and expenses of the organization received the highest mean, followed by organizational

structure, authority and function, supervision of the organization and the meeting process.
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3. The factors found to be significantly related to their knowledge and understanding
about the role and responsibility of the members of the tambon administrative organization
were education, income, occupation, position in the organization and attending training
courses/seminars.

Recommendations

1. Formal training on technical knowledge should be given to the members of the
tambon administrative organizations. Especially, workshops should be regularly held with focus
on the tambon administrative organization’s authority and responsibility, as well as rules,
regulaticns and directives related to the tambon administrative organization. Also, evaluation
should be made at intervals.

2. A work manual should be published and given to all members and interested people
in general. The language in the manual should be simple and examples and illustrations of
events should be available as appropriate.

3. Democracy within the organization should be promoted. The majority vote should be
used in ultimate decision — making. Each member of the tambon administrative organization
should not exercise too much power and should listen to the views of different parties when
making any decision.

4. A qualified organization should inspect the work of the tambon administrative
organization to leamn its internal problems and attend its meeting to help solve these problems.

5. Government officers in the local area should inspect the work of the tambon
administrative organization to find out the real causes of problems and help to solve them.



