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The objectives of this study are 1) to investigate work efficiency of
officials in public health consumer protection in Srisaket province; 2) to examine
individual factors and social factors that influence work efficiency of officials in
public health consumer protection in Srisaket province. This study included 95
samples. The data was collected by using questionnaires. Statistical analysis used
were frequency, percentage distribution, means, standard deviation, Person's
Correlation Coefficient, and Point Bi-Serial Correlation Coefficient. The result is
described as follows:

The result revealed that the majority of the samples are males, aged
between 20 — 30 years, completed bachelor level of education, earned less than 10,000
Baht per month. They worked as pharmacists in community hospitals, with 1 — 5
years work experience. They had attended the training and seminar in public
health consumer protection.

Their performance efficiency in public health protection, by overall and by
each aspect, i.c. work assessment, implementation planning, and work implementation, are
at moderate level.

Regarding social factors, 2 in 3 officials had higher level of knowledge and
understanding about their roles and duties in public health consumer protection. Whereas
their attitude towards coordination within the organization, people's participation,
preparedness of place, materials, instruments, technologies, rules and regulation for working
in public health consumer protection, are at moderate level.

The findings indicated that factors influencing work performance in public
health consumer protection are training experience, coordination within the organization,
people’s participation, preparedness of personnel, place, materials, instruments,
technologies, rules and regulations in public health consumer protection which associated
with work efficiency in public health consumer protection.

However, age, income, educational level, work position, work experience,
knowledge and understanding about respective roles and duties were found no relation with
work efficiency in public health consumer protection.

Recommendations

1. It is recommended that the training and seminar, and further
education in public health consumer protection should be provided to concerned officials.

2. The central and provincial office should support working materials,
instruments, and budget to the local organizations.

3. A strong responsible organization is needed for planning and
engaging all implementing levels, i.e. provincial, district, sub-district, and the community
to involve in planning and evaluation so as to increase work efficiency that is beneficial to

the society as a whole.





