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This study aims to 1) examine the level of quality of working life of staff nurses
according to the 7 components of quality of working life; 2) to examine the association
between individual factors and quality of working life of staff nurses; and 3) to compare
the quality of working life of staii nurses in different working units. Cluster random
sampling was used to select 301 samples of staff nurses working in Suppasitiprasong
hospital for one year and higher. This study used questionnaire for data collection.
Statistical methods employed include frequency, percentage distribution, means and
standard deviation, Factor analysis, Pearson Correlation Coefficient, Point Bi-Serial
Correlation Coefficient, and F test. The result was summarized below.

The sample nurses aged 30 years or less (46.5 %), 84.4 % are professional nurses.
Their working experience was 10 years or less (50.5 %). About 48.5 % were marmied and
lived with their spouses, followed by the single (46.2 %). About 44.5 % earned 10,000 Baht
or less. As high as 82.4 % attained bachelor degree of education. The main duties were

active professional nurses (61.8 %), 37.9 % worked in general wards, and 66.1 % worked
on shifts.
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The result showed middle level of quality of working life of the staff nurses, by overall
and by each of 7 components, i.e. suitable payment, opportunity for capacity development,
work promotion and security, equitable and equal administration, the balance of working
life and other aspects of life, safe working environment and health promotion, and
interrelationship within the working units.

Ranking of components of quality of working life by the extent of effect towards quality
of life are work promotion and security, opportunity for capacity development, equal and
equitable administration, and interrelationship within the workplace.

With respect to the association between individual factors and quality of working
life of the staff nurses, the result suggested positive association between level of
education and quality of life of these nurses, whereas work experience, marital status,
income, work position, and duration of work had no association with quality of their
working life.

In comparison of the quality of working life of the staff nurses by respective working
units, it was found that those working in special patient wards had higher level of mean quality
of working life than that of those working in general wards, I.C.U wards, and special care unit.

Recommendation

1) As a policy recommendation, the top level should consider the raise of work
compensation for the staff nurses according to complication and burden of each type of
work.

2) Information technology in nursing should be promoted and developed to reduce paper
work load and to offer maximum time for the nurse to take care of the patients.

3) Activities to promote and improve quality of working life of the nurses should
emphasize on work promotion and security, promotion of opportunity for capacity and skill

development, as well as equal and equitable administration.



