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The objectives of the study were as follows :

1. to examine the development of hospitality to earn accreditation;

2. to find out whether the personal factors, the knowledge factor, and the
organizational factors were related to the hospital quality development to earn
accreditation.

The data were gathered by distributing the questionnaires to 210 ofiicials
working at Narathiwatratchanakharin Hospital. After that the data were statistically
analyzed.

The findings were summarized below.

1. The hospital officials in the study found to agree with the hospital quality
development at a moderate level. The intention to develop the hospital quality received
the highest score, followed by the system of the patient right protection and the control
of organizational ethics.

2. The factors significantly affecting the hospital quality development were
access to related information, relationship with the section need, relationship with

colleaques and sense of belonging.

Recommendations

1. The hospital must have a clear action plan on developing the hospital.

3. knowledge of hospital quality development should be given to hospital
officials at all levels.

4. Organization development activities should be promoted to build a good
relationship among hospital personnel.

5. The information technology should be developed to facilitate the hospital
quality developmeni.

6. The clinic team should focus on preparing the officials to look after patients.





