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The study of “Work Satisfaction of Police Officers, Hat Yai Police Station,
Songkla Province” had two objectives as follow:

1. to study the level of work satisfaction of police officers, Hat Yai Pclice Station,
Songkla Province,

2. to study factors affecting work satisfaction of police officers, Hat Yai Police
Station, Songkla Province.

This is the survey research by using questionnaires for data collection. The
sample group consisted of 120 police officers, Hat Yai Police Station, Scngkla Province.
There were four types of them; 1) protection, 2) investigation and detective, 3)
administration and 4) traffic police. The statistics employed for data analysis were
descriptive statistics including percentage, mean and standard deviation. However, the
statistics employed for inferential statistics such as Chi-square.

Resuits

1. In overall, the level of work satisfaction was at a moderate level. When
considering in each part, it was found that the level of work satisfaction was ranked from
high to low as follow; their relation with colleagues, supervisor leadership, work
characteristic, policy and management, support factors, work progressive and
environment, respectively.

2. Factors affected the level of work satisfaction were hometown and working
period.

3. Factors did not affect the level of work satisfaction were age, marital status,

education level, position level, work area, income, salary increasing twice and work



Recommendation TE 1 4 8 6 5 3

1. Their position should be rotated, transferred or changed the responsible area in order to
make the unity and get rid of boring. The right people should be put in the right places by
considering knowledge and capability.

2. The policy and management in case of administrative and document filing system
should be improved.

3. In case of new pcsition available, the opportunity of promotion should focus on the
police officers from Hat Yai Police Station.

4. The necessary equipment should be supported in order to suit their need.

5. The benefit should be increase.



