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The study was aimed at finding out the actual role and the expected role of
tambon administration crganizations in public health work, at comparing the actual role
and the expected role, and at identifying the factors affecting the actual role and the
expected role. The population was public health officers working in ‘tambon health
centers and the family and-community medical practice team in community hospitals in
tambons where the office of the tambon administration organizations were located. The
geographical area under the study covered 13 districts in Mahasarakham Province. The
total sample was 131 public health officers. A questionnaire was used as a research
instrument for data collection. Frequency, mean, and standard deviation were
employed to describe e the data, and t-test and F-test to find the differences between

the dependent and the independent variables. The findings were summed up as follows

1. Most of the public health officers were male. They were 30-40 years old and
were married. They held a Bachelor's degree. Most worked got 10-20 years and more
than 20 years. They lived in the tambon where they worked. They were also
responsible for administrative work.

2. The public health officers in the study were found to have a moderate
knowledge and understanding in the role of the tambon administration organization.

3. The actual role of the tambon administration organization in public health

work was found to be small. The dimensions that received a low mean score were
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budgeting, direction, coordination, report and evaluation, and personnel. On the
contrary, planning and management were found to be moderate. But the expected role
of the tambon administration organization in public health work was found to be
moderate. The dimensions found to be moderate were budgeting, direction,
coordination, report and evaluation, and personnel. On the contrary, planning and
management were found to be high. Compared with the actual role, the expected role
got a higher mean score.

4. When the hypothesis were tested, it was found that the expected role was
higher than the actual role. Normally, individuals, communities and society would
expected more from these in an administrative position than the later really performed.

The factors found to have no relationship with the public heaith officers’ opinion
about the actual role and the expected role of the tambon administration organization
were guider, age, marital status, education, member of working years, living in the
tambon where one worked, main responsibility, and knowledge and understanding

about the role of the tambon administration organization.

Reommendations

1. The tambon administration organization should assign the persons who are
capable to deal with public health work to coordinate with tambon public health officers
in upgrading the quality of life of community people and in responding to local people
and organizations.

2. The tambon administration organization should have an arena for interested
people to exchange information and experience in administration and management
regularly and continuously. The information obtained should be analyzed and the
problems and needs should be ranked in order of importance. A plan should be set to
solve the problems effectively.

3. In each meeting or monthly meeting, the tambon adrrinistration organization
should Invite public health officers or representatives from agencies concemed to
attend the meeting to follow up the work and to adjust the plan/activities conceming
public health that it wanted people to carry on continuously, efficiently and sustainable.
Such activities are, for example, prevention of

4. The public health officers should have a good knowledge of the role and
authority of the tambon administration organization in order to cooperate with the
organization efficiently and effectively in foliowing up an evaluating the organizaiion's

work performance.





