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The objectives of the study are 1) to study quality of working life of daily
employees of the C.P. Retailing and Marketing Company Limited. 2) To identify factors
related to the quality of working life of daily employees. A questionnaire used for data
collecting consisted of two parts. Pait 1 was about personal characteristics and part 2
was a quality of working life scale covered three components of quality of life (i.e.
working situation, welfare and benefits, and working environment and safety). The
sample was 150 daily employees of the C.P Retailing and Marketing Company Limited.
Statistics of data analysis were percentage, mean, standard deviation, t-test and One-way
Analysis of Variance.

The findings were as follows :

1. General data of the sample: Most of them (62.7%) were female, 40.7% were
18-25 years old, 52.0% were single or widower or divorce, 74.7% had 0-2 working
years, 44.7% finished education at a primary school education level, 82.0% obtained
4,000 - 4,499 baht average monthly income.

2. The over all quality of working life of the daily employees was found to be at a
moderate level. Considering each of the three components of quality of working life,
working situation was at a high Iével, welfare and benefits was at a moderate level and

working environment and safety was at a low level.
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3. Gender, age, education level, marital status, income and number of working
years were found to be statistically significant related to the quality of working life. The
details are as follows: Male employees had better quality of working life than female
ones. Employees at age of 25 and under had beiter quality of working life than older
employees (26-35 years old and over 35 years old). Employees with higher than high
school level had a better quality of working life than employees with lower education
levels (secondary school level and primary school level). Employees with less than 2
working years had better quality of working life than employees with more than 2
working years. Single or widower or divorce employees had better quality of working
life than married ones. Employees with 4,500 baht or higher income had better quality
of working ia than employees with less than 4,500 baht income.

From this study, the researcher would like to recommend the company executives
to promote beiter quality of working life for the employees as follows: 1) For better
working environment and safety,.the prevention of accident and promoting security at
the work place should be improved. 2) Education and training to promote working
potential of the employees should be taken place, especially for those with older age,
those with more working years and those with lower education level. 3) Opportunity of
promotion, both in position and income, should be provided, especially for employees

with high working years, female, and low education ones.



