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This survey research was conducted to find out (1) the officials’ sense of belonging to
the organization and (2) the factors affecting their sense of belonging. The data were collected
from 120 officials and employees at Praboromarajchanok Institute (only the central
administration). The descriptive statistics used for data analysis were frequency, mean and
standard deviation and the inferential statistics were t-test and F-test or one-way analysis of
variance.

The findings were briefly stated below.

1. Most of the officials and employees in the study were female. in fact, the female
ones were three times more than the male counterparts. They were 30-59 years old and were
married. Their average income was 17,904 baht. More than half had a Master’s degree or a
doctoral degree. The average number of working years at Praboromarajchanok Institute was 18
years.

2. As a whole, the officials and employees had a moderate sense of belonging. All the
three dimensions were found to be “moderate”. These dimensions were acceptance of the
organizational objective, devotion to work, and a desire to remain an organization’s member.

3. The factors found to be related to their sense of belonging at a high level were job
challenge, work independence, carcer advancement, opportunity to participate in
administration, opportunity to contact others, work experience in the organization (i.c., feeling

that one was important for the organization) and the relationship with colleagues.

Recommendations TE 1 4 8 6 8 2

1. The administrators of Praboromarajchanok Institute should set a clear policy and
role of the Institute.

2. The administrators should assure the personnel of their job security. They should be
fair to all. Criteria for evaluating work performance should be clear and the promotion process
should be transparent. The personnel should be given an opportunity to take part in determining
the criteria.

3. The administrators should hold training courses to meet the personnel’s needs. The
personnel should be given a chance to work to the best of their ability.

4. The administrators should accept the personnel’s opinion that will be useful to the

organization. This will create their sense of belonging to the organization.





