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The objectives of this rescarch are to study the working condition of the people’s
Bank Project, factors affecting the working condition and the recommendations for the working
of the Government Saving Bank.

The researcher collect data by questionnaire constructed for this purpose ; data
collected were later analysed by descriptive statistics of frequency, percentage. standard
deviation, and hypotheses testing with t-test and F-test.

Results of the study can be summarized as follows :

1. The majority of the studied population is male, aged between 31 - 45 ycears
old, completed lower than bachelor degree, working at junior positions with working
cxperiences of 6 — 10 years ; their monthly income is between 10,001 — 30,000 baht.

2. The Government Saving Bank's officials perccive the working condition of
the People’s Bank Project as modecrate.

3. A factor relating to the Government Saving Bank officials® opinion on the
working condition of the Pcople’s Bank Project is cducational lcvel. Other factors, i.c., scx, age.
position, tcnure period, monthly income, and marital status do not rclate significantly to the
working condition of thc PBP.

Recommendations emerged from this study, among others, are the government
should provide budget for building and space improvement of the GSB, including equipments
for thc PBP. In addition, GSB should give advice on occupational know - how to clients who
need it. Finally, there should be effective inspection, monitoring and evaluation of the banks'

working condition periodically to ensurc transparency in work process.





