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The two main objectives of the study is to find out as follows;
1. Credit card - consuming behavior of credit card holders.
2. Factors affecting Credit card - consuming behavior
Sample group was composed of 200 credit card holders in Jatujak area, Bangkok. The
data were collected by a questionnaire. Percentage, frequency, mean and standard deviation were

used to describe the data, while t-test and F-test were used for hypothesis testing.

Findings of the study can be summarized as follows;

Number of male and female is indifferent with the average 36.82 years of age. Most
of them hold Bachel.or’s degree and armlmd half of them are single. The samples are mostly
company officers and their average monthly income is 15,001-30,000 baht. Credit card -
consuming behavior of credit card holders in general is at the moderate level. When considering
separately, it is found that both physical as;;ect and social aspect are at the moderate level as well.

Factors affecting credit card - consuming behavior revealed by'the hypotheses results
are age, occupation, total credit cards possession, frequency of credit card consumption, cash used
through credit card, family impact, pal impact, media impact and value of modemization.

This research suggests that values of reasonable expense should be oriented by
family. Additionally, media should have social responsibility by presenting factful prcpaganda.
Furthermore, financial institutes should define efficient regulations regarding income, maximum
credit card possession and credit amount in order to expect financial discipline from the credit
card holders. Finally, all credit card agencies which are not some kind of financial institute should

be reined by government enactment.



