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The study has three objectiyes : 1) to study the quality of working life of
non-commissioned police officers who work at stations under the Metropolitan Police
Bureau's Police Region 2 ; 2) to study factors that invole and affect the quality of
their working life ; 3) to give suggestion to improve the quality of the working life. The
study was conducted on 300 non-commissioned police officers who work at police
stations under the Metropolitan Police Bureau, using questionnaires to gather data,
analyze information involving frequency, percentage, means Pearson’s correlation
coefficient, Point Biserial correlation coefficient and Multiple regression analysis.

The outcome of the study is as follows : The quality of working life of the
officers under the Metropolitan Police Bureau's Police Region 2 is at low to moderate
level. Satisfaction with their incomes, fringe benefits, welfare and equipment used at
work is at low level.

Factors that affect the quality of working life are ranks, chain of command,
salaries, years of work experience, saving sources and recreational entertainment.

Recommendations

1) Encourage police wives' groups to eam additional income. Increase
police officers’ salaries to suitable rates and provide healthcare, education-fee
grants and other fringe benefits to be on par with other jobs in the justice system.

Provide overtime payment so that the officers are able to live a better quality of life.
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2) Help police officers to carry out their work effectively by procuring
equipment such as guns, torches, handcuffs and bullet-proof vests to reduce risks
when the officer encounter danger. The equipment should be maintained so that
they are ready for use. Allocate enough funds for petrol costs. Consistently provide
training in using the latest computer and walkie-talkie technology, and increase the

officers ' skills to use the equipment effectively. The equipment should be
maintained in good condition, and the officers should not have to pay for the
maintenance.

3) Schedule specific time for the officers to have meals together. Promote
exercises, reading and learning new skills so that the officers become more
educated. Coordinate with a hospital under their jurisdiction so that they can
undergo a physical check-up annually. And provide holidays, vocation time and
recreational excursions for them.

4) Give a fair evaluation in accordance to their knowledge and ability the
evaluation system should not be change too frequently or should be done away with

5) Establish a center that can provide complete information, for instance in
forensic sciences, social sciences and psychology to tackle problems they
encounter at work.

6) Supervisor should not only allow non-commissioned police officers to
express opinions an air their grievances freely in order to improve the work system,
but also be willing to help solve and find solutions to problems including legal
hurdles.

7) Co-operate with related agencies to organize activities that would create
unity and understanding and trust among police officers so that they provide

assistance and coordination among themselves.



