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The objectives of this research are: (1) to study satisfaction of the health for all
insurance project; (2) to study the factors affecting to service of the project; and (3) to find
out the problems and obstacles in the provision of the project at Bhumibol Aduljadej
hospital, and to recommend possible solutions.

Samples of this study were 150 people who had been out-patient department at
Bhumibol Aduljadej hospital. This samples of the study were selected by using a 5% quota
of patients on August,2003. Questionnaire was employed for data collection. Statistics were
both descriptive and inferential types used for this study including t-test and F-test.

Results of the study

1. Basic characteristics of the samples: Most patients were female, aged between
51-80 years and who got general iliness. Most of their education were at primary school or
lower. Some of them were farmers or have no occupation. There were 1-2 health insurance
cards per family but there were 4-6 members in each family who can get health insurance.
100% of patients agreed with the objective of this project because of the advantages for the
poor in getting hospital treatment. Most of patients known about this project from television,
radio, and newspaper. They had been treated at Bhumibol Aduljadej hospital for less than 3
years.

2. It was found that patients' satisfaction with the overall services was a moderate
level. Considering by each aspect, most patients had a high level of satisfaction with the

services at the Treatment Department and the Pharmacy Department, moderate level of
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satisfaction if considered at the Registration Department services, a minor activity that got
the highest satisfaction level was the taking of patient's symptoms and background details. -
And the lowest satisfaction was waiting for queue card.

3. Age, marital status, education, and occupation were significantly influenced to the
service satisfaction. Sex, income, number of card per family, project perception, service
record, number of insuranced members and opinion on the project were not significantly
influenced to the service satisfaction

4. Problems and obstacles in getting service from the Registration Department were
long time on asking patient's background and waiting for a queue card. There were not
enough seats for patients waiting. Staffs were impolite. The problem with the Treatment
Department was that the treatment room was located quite far from the registration room.
Another problem was that the staff at the Pharmacy Department gives unclear information or
advice to patients.

Recommendations

1. The Registration Department should improve their service by hiring more staff to
cope with increased workload in the future. Using a LAN computer system is important for
reducing time for waiting of the patients.

2. The Treatment Department: The hospital should open more part-time clinics to
make it more convenient for patients to obtain service when they want. Health service points
should be opened in communities around the hospital area for patients who live far away
from the hospital.

3. The Pharmacy Department should improve their service by distributing medicine
to each treatment rcom. This would be more convenient for patients instead of having only
one point of service, as is currently the case, which requires patients to wait too long for
their medicine.

4. The hospital should have a policy of acknowledging exceptional service from their
staff especially doctors, nurses, pharmacists etc. so as to encourage a more service

oriented attitude.



