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The study was conducted for the following objective :

1. To find out the job satisfaction of the Health Personnel of Nongjok Hospital,
Department of Medical Service, Bangkok Metropolitan Administration

2. To reveal the factors affecting their job satisfaction ;

3. To point out their work problems.

The population was 74 the Health Personnel of Nongjok Hospital, Department of
Medical Service, Bangkok Metropolitan Administration A questionnaire was used to
collect the data. Percentage, mean, standard deviation, t-test and F-test were employed
for data analysis.

The findings were summarized below :

1. Most of the Health Personnel of Nongjok Hospital were 26-30 years old. They
held a Bachelor's degree and were in the position of certified nurses. They worked as
nurses for less than 5 years. Most were single and lived in government lodgings. They
earned 5,001 — 10,000 baht a month. The number of those who received a double rise
was equal to the number of those who did not.

2. Job satisfaction of the Health Personnel of Nongjok Hospital, Department of
Medical Service, Bangkok Metropolitan Administration was found to be moderate. When

the components of job satisfaction were considered individually, the factors they found
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to be satisfactory at a rather high level were relationship with colleagues, career
advancement, relationship with the superior, recognition from others. The factor that
were moderately satisfying were nature of work, policy and administration, faimess and
job security. They were satisfied at a low level in remuneration.

3. The factors found to affect their job satisfaction. Age, education, number of
working years, marital status, type of residence, monthly income and a double rise
received. Were found to have no impact on their job satisfaction.

4. Work problems and obstacles. The work problems that made them for
dissatisfied were hospital building and the environment, in adequacy of equipment, too

many service users, and unsmooth communication between work units.

Recommendation :-
1. Policy implications
The pay scale for the Health Personnel should be revised. The salaries
should be as high as these working for the Ministry of Public Health, The salary rate
should be revised to fit the occupation. The hospital should be expanded as quickly as
possible to accornmodate service users. Also, more personnel should be added to
meet with the workload.
2. Operational implications
The salaries and welfare should be paid quickly to boost the Health Personnel
work morale. The hospita! buildings should be improved or repaired to facilitate the
service work. There should be a budget to buy medical equipment to accommodate the
workload. The personnel should be trained regularly every year to develop their service

quality.



