APPENDIX A

Questionnaire (English Version)

Topic “Perceived Value and Desirable Characteristics of Wooden Toys in the
view of Parents of Children aged under 7”

This questionnaire is part of an independent study required for a Master’s Degree in English
for Careers, Language Institute, Thammasat University. The questionnaire is designed to
explore how parents of children aged under 7 perceive the value of wooden toys and the
desirable characteristics of wooden toys. This questionnaire was developed for educational
purpose only; the researcher appreciates your kind cooperation and valuable time in
completing this questionnaire thoroughly.

Part 1: Background Information of Parents

Directions: Please mark X in the box in front of the answer to the following questions.

1.1 Gender

1.2 Age

1.3 Education

1.4 How many children do
you have?

1.5 How old are they? (able
to choose more than one
answer)

1.6 Occupation

[ ] Male

[] Lower than 25 years old
[]31-35 years old

[ 141 - 45 years old

[ ] Lower than Bachelor’s
degree

[ ] Master’s degree or higher
[]1 Child

[ 13 —4 Children

|:|0—1yearold
[]>3 -5 years old

[ ] Female

[]25-30 years old
[[]36 —40 years old
[ ] Over 45 years old

[] Bachelor’s degree

[] Others
(please specify..........ccvvevennn. )

[ ]2 Children

] More than 4 children (please
SPECIfy. ..

[ ]>1-3yearsold
[]>5—7 years old

A. Do you work in any profession related to children’s education (e.g. teacher, any position in
school, university or educational center, etc.)?

B. Category

C. Level

|:| Yes,

(please clarify ..................
[ ] Government service

[ ] Private sector

[] Freelance (designers,
architects, etc.)

[] Operation

[ ] Others

(please specify ..................

|:|N0

[ ] State Enterprise

(] Entrepreneurs

[ ] Others

(please specify ........coceevueinnnne.
[ ] Manager or higher
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1.7 Personal income per [ ] Less than 10,000 baht [ ]10,001 — 20,000 baht
month [ 120,001 — 30,000 baht [ 130,001 — 40,000 baht

[ ]40,001 - 50,000 baht [ ] higher than 50,000 baht
1.8 Family income [ ] Less than 10,000 baht [ ]10,001 — 20,000 baht

[ 120,001 - 30,000 baht [ 130,001 — 40,000 baht

[ 140,001 — 50,000 baht [] higher than 50,000 baht

1.9 Have you ever bought wooden toys for your children?
[ ] Yes [ ]No
(please specify .................. )

Part 2: Parents’ Perception of Wooden Toys (28 questions)
Direction: Please read each of the statements below and indicate your level of agreement or

disagreement about your perception of wooden toys as follows:

5 = Strongly Agree

4 = Agree
3 = Neutral
2 = Disagree

1 = Strongly Disagree

1. Educational Value

Question 5 4 3 2

1.1 Wooden toys enhance a child’s development.

1.2 Wooden toys enhance a child’s development more than
other kind of toys.

1.3 You buy wooden toys for your kids more than other kind
of toys because of their educational value.

1.4 Other toys can provide less educational value than
wooden toys.

1.5 A child should have wooden toys for educational
purposes.

1.6 Existing wooden toys in terms of educational value are
worth their price.

2. Entertainment Value

Question 5 4 3 2

2.1 Your children enjoy play with wooden toys.

2.2 Wooden toys can attract your children to play with them
for a least half an hour.

2.3 Your children have more fun playing with wooden toys
than other kinds of toys.

2.4 Your children have more fun playing with wooden toys
than plastic toys.

2.5 Your children have more fun playing with wooden toys
than electronic toys.

2.6 Your children enjoy with their wooden toys and always
ask for them.

2.7 Existing wooden toys in terms of entertainment value
are worth their price.




3. Safety to Children
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Question

3.1 Wooden toys are safe.

3.2 Wooden toys are safer than plastic and electronic toys.

3.3 You are aware of toy safety standards.

3.4 You realize that safe toys must comply with physical
tests (e.g. smooth surface, no chips or splinters, no sharp
edges and points, no small parts or small balls in toys for
children under 3 years)

3.5 You realize that safe toys must comply with
flammability tests (e.g. a material needs to be tested to
find out how fast they will start on fire)

3.6 You realize that safe toys must comply with hazardous
substances test (e.g. the eight hazardous substances must
not be higher than a specific level).

3.7 You can differentiate between safe and unsafe toys.

3.8 Existing wooden toys are worth their price.

4. Attractiveness (Design & Functions)

Question

4.1 Wooden toys can attract children.

4.2 Wooden toys contain appropriate colors.

4.3 Wooden toys contain forms that attract children.

4.4 Wooden toys contain functions that attract children.

4.5 Functions of wooden toys play the most important role
in attracting children.

4.6 Wooden toys attract children in the same level as other
kind of toys.

4.7 Existing wooden toys contain good design and functions
worth their price.

Part 3: Desirable Characteristics of Wooden Toys (25 questions)

Direction: Please read each of the statements below and indicate your level of agreement

or disagreement about your perception of wooden toys as follows:

5 = Strongly Agree

4 = Agree
3 = Neutral
2 = Disagree

1 = Strongly Disagree

1. Design

Question

1.1 You want toys with innovative designs, which are
different from traditional toys.

1.2 You do not want toys with traditional designs anymore.

1.3 You accept toys with very innovative or abstract deigns,
even if they are not familiar to you.
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Question

1.4 You want to innovative designs which still contain some
characteristics familiar to you (e.g. trees, animals and
houses).

1.5 You prefer toys in colorful shades more than classic
shades (e.g. earth tones and pastel colors).

1.6 You prefer wooden toys with all wood material to mixed
materials.

2. Functions

Question

2.1 You want toys with functions which concentrate on a
child’s development and education.

2.2 You want toys that children enjoy playing with.

2.3 You want toys with functions are exciting or surprising.

2.4 You are satisfied with the toy functions in the market.

2.5 You want toys with functions that can be transformed
into other shapes and designs.

3. Benefits

Question

3.1 You want wooden toys that enhance children’s physical
development.

3.2 You want wooden toys that enhance children’s 1Q

3.3 You want wooden toys that encourage children’s EQ
and Social Interaction.

3.4 You want wooden toys that children enjoy playing with.

3.5 You want wooden toys that encourage relationships
between parents and children.

3.6 You want wooden toys that act as educational aids.

3.7 You want wooden toys that are durable and worth their
price.

4. Price

Question

4.1 You are satisfied with the current prices of wooden toys
(without promotion).

4.2 Wooden toy prices should be lower.

4.3 Wooden toy prices could be higher if they have
sophisticated functions.

4.4 You can accept prices of domestic wooden toys being at
the same level as wooden toys from western countries.

4.5 You can accept wooden toy prices higher than plastic
toys.

4.6 You can accept wooden toys being at a higher price if
they guarantee for safety.

4.7 You can accept wooden toys at a higher price if the
company follows CSR policy and is concerned about the
environment.
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Part 4: Experience in playing with toys and suggestions (3 questions)

1. What was the most impressive toy in your childhood?
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