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QUESTIONNAIRE
Master of Arts in English for Careers

Language Institute, Thammasat University

Instruction

1. This questionnaire has been designed as part of the assessment
for a research paper submitted in partial fulfillment of the requirements for the
degree of Master of Arts in English for Careers, Language Institute,
Thammasat University.

2. All responses will be treated with the strictest confidence.

3. This questionnaire consists of 2 parts:
Part 1: Demographic data
Part 2: Opinions and suggestions of respondents

Please complete the questionnaire and return it to researcher by

January 10, 2009 at Personnel Division, the Office of the Permanent

Secretary of Interior (OPSI)

Thank you.

Miss Woraluk Narongpun
Master of Arts in
English for Careers

Thammasat University
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Part 1: Demographic data

Instruction: Use v to complete this questionnaire

1) Gender o Male o  Female

2) Age 020-25yr 026-30yr o031-35yr
036-40yr o4l -45yr 046 -50yr
o51-60yr

3) Education o0 Lower than high school o High school
o Diploma 0 Bachelor’s degree
0 Higher than Bachelor’s degree

4) Common level (Before December 11, 2008)
ol-3 o4-7

5) The level of Position classification
O Operational staff 1 (Oy) 0 Operational staff 2 (O,)
o Knowledge worker 1 (K;) o Knowledge worker 2 (K5)

6) Length of employment

o Less than 1 yr ol-S5yr o6-—10yr
oll-15yr 0l6-20yr 0 More than 21 yr
7) Compensation

o Lower than 5,000 Baht 0 5,000 — 10,000 Baht
0 10,001 — 15,000 Baht 0 15,001 — 20,000 Baht
020,001 — 25,000 Baht 0 More than 25,001 Baht

Instructions: Use the following scale to complete this questionnaire.

1 Strongly disagree

2 Disagree

3 Neither agree nor disagree
4 Agree

5 Strongly agree
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Part 2: Opinion and suggestion of respondents

Neither
Item Statement Strongly Agree agree Disagree Strongly
agree nor disagree

disagree

1 Your middle-level administrator
always informs you and gives you
information for work.

2 | Your middle-level administrator
motivates you to finish work.

3 Y our middle-level administrator
encourages you to think about
more effective job procedure.

4 Your middle-level administrator
specifies deadlines for every job.

5 | You feel that your middle-level
administrator is a friendly,
approachable person.

6 Your middle-level administrator
supports teamwork.

7 Y our middle-level administrator
will make suggestions and
develop your job appropriately

8 | Your middle-level administrator
will give you a promotion when
you do great job.

9 | Your middle-level administrator
seems to integrate your
suggestions into decision making.

10 | Your middle-level administrator
tells you that your job is
important, so you must not do it
right.

11 | Your middle-level administrator
communicates to you about
organizational goals for your
understanding.

12 | My middle-level administrator
seldom asks for your opinion
about setting goals and rules of
your team.

13 | Your middle-level administrator
gives you work instructions for
difficult work.

14 | You will be warned if you make a
mistake.

15 | Your middle-level administrator
lets you manage your job
independently.
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Neither
Item Statement Strongly Agree agree Disagree SFroneg
agree nor disagree
disagree
16 | The Office of the Permanent
Secretary of the Interior (OPSI)
has a good reputation.
17 | OPSI expects to see good
performance.
18 | You are proud to tell others that
you are government official at
OPSI.
19 | Your group work helps OPSI to
reach its organizational goals.
20 | You are proud of your work.
21 | You always praise OPSI.
22 | OPSI always motivates you to
work as effectively as you can.
23 | You are willing to help for OPSI
to reach its goals.
24 | You always help others to do their
job if you finish your job.
25 | You always give suggestions for
your group work development.
26 | You try to maintain the good
image of OPSI at all times.
27 | You try to improve your
knowledge and skills for your
career.
28 | You always recommend others
about services at OPSI.
29 | OPSI has a social responsibility
30 | You displeased that OPSI is not

interested in a good work
environment.
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Neither
Item Statement Strongly | ngree | 898 | picagree | Strongly
agree nor disagree
disagree
31 | You are satisfied with the

opportunities given by your
middle-level administrator.

32

You always apply your
knowledge gained from external
training to develop your job
skills.

33

You feel uncomfortable giving
your opinions at work.

34

Although your middle-level
administrator does not give
instructions about your specific
job, you do it.

35

Y our work group can not work as
a team if your middle-level
administrator does not plan and
control work

36

You are proud to tell others that
you work with a capable middle-
level administrator.

37

You like to work better if your
middle-level administrators tell
you that your group plays a part
in the organization’s success.

38

In your opinion, you are not able
to work if your middle-level
administrator does not inform you
about organizational goals.

39

When you do not work
effectively, you can predict how
you middle-level administrator
will evaluate your performance.

40

Your middle-level administrator
is a role model for your
engagement at work.

Suggestions (What other leadership styles should be exercised by middle-level
administrators at OPSI?)




