
 iv

CONTENTS 

 

PAGE 

ABSTRACT ii  

ACKNOWLEDGEMENTS iii 

CONTENTS iv 

LIST OF TABLES vi 

LIST OF FIGURES vii 

CHAPTER 

 

1. INTRODUCTION                 1 

 1.1 Background 1 

 1.2 Statement of Problems 2 

 1.3 Objectives of the Study 2 

 1.4 Framework of the Study 3 

 1.5 Hypothesis 4 

 1.6 Definitions of Terms 5 

 1.7 Scope of the Study 7 

 1.8 Significance of the Study 8 

 1.9 Organization of the Study 8 

 

2. REVIEW OF LITERATURE                9 

 2.1 Leadership 9 

 2.2 Employee Engagement 12 

 2.3 Relevant Research 15 

 

3. METHODOLOGY                 17 

 3.1 Subjects 17 

 3.2 Materials 17 

 3.3 Procedures 18 

 3.4 Data Analysis 21 

 



 v

4. RESULTS                   24 

 4.1 Leadership Styles Exercised by Middle-Level Administrators  

at OPSI 24 

 4.2 The Level of Engagement of Government Officials at OPSI 25 

 4.3 Middle-Level Administrators’ Leadership Styles That Drive 

Governments Officials’ Engagement at OPSI 25 

 4.4 Government Officials’ Suggestions on Leadership Styles That  

Should Be Used by Middle-Level Administrators at OPSI 30 

 

5. CONCLUSION, DISCUSSION AND RECOMMENDATIONS           32 

 5.1 Summary of the Study 32 

 5.2 Summary of the Findings 33 

 5.3 Discussion 33 

 5.4 Conclusion 36 

 5.5 Recommendations for Further Research 36 

 

REFERENCES 37 

APPENDIX 40 

     Thai Questionnaire 40 

     English Questionnaire 45 
 

 

 

 

 

 


