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The objectives of this research were to study on acceptance of social insurance and to
compare acceptance of social insurance of TAGS' staffs classified by personal factors, types of
positions and social performance and results of this research as quidelines in establishing
strategies to solve problem of acceptance of social insurance of TAGS’ staffts in Bangkok
Metropolis. The samples in this study were 343 staffs who worked at administrative and
operational units. A questionnaire was uesd as a research tocl to ccllect data. The statistics
employed to analyse the data were frequency, percentage, mean, standard deviation, t-test, F-test
and statistic analysis of variance.

The results of this study revealed that:

1. Acceptance of social insurance of TAGS® staffs were at moderate level.
2. The comparative results of acceptance of social insurance found with
statistical significance of 0.05 level were gender, education and experience of having services.
3. The proper strategies to promote and to establish the acceptance of social insurance of
TAGS’ staffs were giving knowledge, making understanding and development of providing

efficient and continuous services.





