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The three objectives of the research were 1) to study the use of the public library in
Panarae District, Pattani Province, 2) to identity by the facters affecting the use of the public
library, and to find out the people’s need for the public library services. The sample group
consisted of 271 people living in the municipality of Tambon Panarae. A questionnaire was
employed to collect the data. Frequency and percentage were used to describe the data and Chi-
square test was used for testing the relationship between variables. The findings were summed up
as follows .

1. General characteristic of the sample the member of male samples and that of
female samples were very close. They were Muslims (61.6 %). Their age was below 30 (64.2 %).
Their education was below Hight school (55.3 %). They worked for the government or in the
service sector (39.1 %). They earned a monthly income of 2,501 — 4,000 baht (30.3 %). Their
daily language was Thai missed with the Malay dialect (36.9 %)

2. Access to the news about the public library of Panarae District. Most of the

respondents (91.1 %). Knew that Panarae District had a public library. About 55.5 % used to
received some information from the library About 44.6 % learned information most from signs
and announcement boards About 12.9 % got the information from on — air announcement.

Acknowledgment of the aggressive service. Most of them (76.4 %) got the

service of the public library from the community learning center. About 76.5 % knew about the
proactive service of the public library at a low level. About 94.8 % realized the importance of

reading at a light Level. About 34.7 % spent their free time watching television. Abut 60.9 %
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had never used the service of the public library in Panarae District and about 39.1 % used the
services of the public library.

3. Need for library use About 90 percent of the respondents wanted to use public
library service. About 43.5 percent wanted it to be oper on Monday through Friday, from 08:30
a.m. to 7.30 p.m.. The service they wanted most was “book loan” (80.4 %). They wanted the
mobile library to give service on weekends (70.1 %). They wanted to read newspapers most
(33.9 %). Also, they wanted the mobile library to give service twice a month (33.9 %). They
wanted the village reading place to be the center for the mobile public library service (6.5 %).
Besides, about 48.9 percent wanted the public library to manage observation tour to other places
for them. Those who wanted to use the service both within and outside the public library
accounted for 92.6 percent of the total respondents.

4. When the Hypotheses were tested, it was found that income, reception of
information, need for operative service and way of spending a leisure time were found to be
significantly related to their behavior of using the public library at the 0.05 level. On the
contrary, sex, religion, age, education, occupation, and realization of the importance of reading

were all found to have no relationship with the use of the public library in Panarae District.

Recommendations

1. Reception of information _from the library and use of library. It was found that

people had received information from the library and used the library at a low level. Therefore, it
is necessary to have all sorts of public relations forms to reach people. For example, radio
programs the new — spreading tower in the village, brochures, village announcement boards, the
village reading place and the community learning center must be used in order to persuade people
to use the public library as much as possible.

2. Acknowledgement of aggressive service. It was found that people acknowledged
the proactive service at a low level because of the lack of public relations. The number of
proactive activities was still too small and did not reach all people in the area.

3. Realization of the importance of reading. People were found to realize the

importance of reading at a high level but many did not use the library service because some
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bought the books they wanted to read; some had no time to read, and others had to spend free
time doing something else.

4.  The Informal Education Department should have at least two peoples to give
service at a public library. That is on librarian and one assistant librarian.

5. the librarian should give training to library members and the public library
committee and take them on observation tours to see outstanding or modernized libraries.

6. Questionnaires should be distributed for the library users to fill out in order to
know their needs.

7. A week for reading activity should be held to stimulate people to lave reading

8. The project of “the library meets people” should be held once a week on Fridays
in the mosque in every tambon in the service area.

9. The atmosphere in and outside the library should be nice and make users feel like
reading. There should be, for example, chairs in front of the library and small garden.

10. There should be a contest for “the Reader of the Year” by giving the award to

the one who borrowing the largest number of books from the public library.



