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Degree :  Master of Arts {Social Development)
Year ;2003

The study aims to explore attitude of Yala hospital officials towards
transformation of hospital administration under state control with 2 objectives :

1) To study attitude of Yala hospital officials towards transformation of
hospital administration under state's control.

2) To study factors relating to attitude of operational officials in Yala province
towards transformation of hospital administration under state’s control.

Samples of the study are 223 Yala hospita! officials in Yala province. The study
used questionnaires for collecting data statistics use for data analysis descriptive
statistics, consisting of number, percentage, mean and standard deviation, and

inferential statistics consisting of t-test and F-test.

The study found that

1. Most of officials have attitude towards transformation of hospital
administration under state's control at rather good level. When considering at each
components, the officials have their attitude at rather good level toward transformation of
hospital administration under state’s control on administration, human resource
management and services.

2. Factors relating to attitude of operational officials in Yala province towards
transformation of hospital administration under state's control are gender, age, marital

status, period of work experiences, and gained information about transformation of
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hospital administration under state’s control. While education achievement, positions in
career path, job characteristics, position and rank of position, income and knowledge
and understanding in hospital administration under state's control has no correlation
with attitude of operational officials in Yala province toward transformation of hospital
administration under state's control.

3. The officials’ perception of information about transformation of hospital
administration under state’s control is at low level. Source of information is mostly from
executives. Clear information is also from executives.

4. Knowledge of the officials on transformation of hospitai administration under

state’s control is at high level.

This study has the following recommendations :

1. Regarding knowledge about transformation of hospital administration under
state’s control in accordance to Public Organization Act BE. 2542, the officials still lack
of knowledge about salary,lhonorarium, pension and, royal medal. Attitudes of the
officials towards transformation of hospital administration under state’s control on the
issue of welfare rights is not good (mean = 2.74) but confidence and morals is at rather
good level (mean = 3.29).

Therefore, hospital executives should issue letter providing information and
details on salary, honorarium, and fringe benefits which is already mentioned in act 7
(8), 11 and 38 for officials at all levels in order to prevent and reduce possibility of
conflict which could be emerged. Information should include regulations of the office of
prime minister on the request of royal medal BE. 2536.

2. Hospital should support and provide training courses for the officials to
increase efficiency of work regularly and continuously.

Because the study found that most of the officials felt that transformation of
hospital administration under state’'s control would enhance their enthusiasm in work.
The officials also has good attitude towards promotion without seniority system. This

facts reflects intention of the officials to work with their full capacity. Therefore, training
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for the officials in order to revital their knowledge would increase work efficiency and
enhance the officials’ capability, which would result in confidence and work morals.

3. Hospital executives should prioritize the officials who have age of more than
46, period of work more than 25 years and good attitude towards transformation of
hospital administration under state's control. Because this group of officials who mostly
are organization leaders and are able to transfer knowledge on transformation of
hospital administration under state’s control.

4. Hospital executives should prioritize hospital service quality assurance
system and conrfidence of service provider in operating their work‘, by giving support

and controlling service standard for people continuously, regularly and most efficiently.





