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The objectives of the study were

1. to find out the role of officals in audited organizations in helping to develop
internal audit administration.

2. to identify the factors related to their role in this matter, and

3. to use the findings as a guideline to improve the work of the internal audit
officials.

The data were collected from 210 officials working in three district offices, that is,
Bangrak, Klong Toey, and Bang Khunthien. The Findings were summarized as follows:

1. Personal information. The officials working in the audited organizations were
31-40 years of age (38.1%). They held a Bachlor's degree (568.6%). They worked at the
district offices for 16 years or more (38.1%). They were in Levels 1-4 (61.9%). They
worked in the current position for 1-5 years (50.5%).

2. Work environment. Overall, the officials in the audited organizations received
training at a moderate level (X = 2.64). They also had a moderate basic knowledge of
internal audit (Y= 2.99).

3. Role of officials in the audited organizations. As a whole, the role of officials
who were affected the internal audit work was found to be high (? = 3.01). When the
individual dimensions were considered separately, two dimensions found to be at a high
level were organizational support and work performance. On the other hand, the officials
were found to provide information about their work and were ready for internal audit at a

moderate level.



4. Hypothesis testing. The factors found to influence the role of the officials in
developing internal audit administration were number of working years in the current
position, training received, and basic knowledge and understanding of internal audit. In
contrast, age, education, number of years one worked for the government and position
level were found to have no impact on their role.

It was therefore recommended that the officials’ knowledge and understanding
of internal audit should be upgraded in order to prepare them for internal audit. Next, a
meeting should be held to explain the internal audit process to them. Training courses
and observation tours are also helpful to increase their knowledge. All these officials

should be trained to have a basic knowledge and understanding about internal audit.



