ACKNOWLEDGEMENT

I would like to express my sincere thanks to the following organization
and individual who have contributed their time, energy, and great support in helping
me accomplish my dissertation and guiding me through the valuable process of the

doctoral study.

Thammasat University, the famous institution, for research funding.

Assistant Professor Dr.Tawanchai Jirapramukpitak, my major advisor, for
his kindness in sharpening my idea and challenging me to develop and refine my
thoughts to strengthen my study.

Assistant Professor Dr. Penkae Katemarn, my co-advisor, for her helpful

guidance, valuable advice, and suggestion to support my study even she is very busy.

Associate Professor Chuthamanee Suthisisang , Associate Professor Dr.
Kongkiat Kulkantrakorn, and Assistant Professor Dr. Veeraya Paocharoen, the
dissertation committee members for their kind contribution, guidance, encouragement

and valuable comments to make my dissertation achievable.

All patients who participated in this study, for their contributions and well
cooperation to make my dissertation possible.

All physicians, pharmacists, and nurses of the two study settings with
special gratitude for their concern, friendship, their kindly providing convenience in

data collection to support my study.
Mrs.Pakaratee Chaiyawat, my classmate at Thamamsat University, for

her friendship, emotional support and the most valuable sharing of happiness over the

year.

(5)



Dr. Sumalee Pornkitprasarn, my special friend at Thai FDA, for her
valuable friendship, emotional support, constructive criticism, and helpful assistance
to my dissertation.

Above of all, I would like to express my infinite thanks and appreciation
to my parents and everyone in my family including my husband for their constant
love, kindness, understanding, encouragement, and being constantly supportive to me

during my study.

NAIYANA PATCHARAPISARN
THAMMASAT UNIVERSITY
2009

(5)



