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Anuchai Ramwarungkura 2007: Development of Competency Standards of Human
Resource Officers in the Automotive Industrial Enterprises. Doctor of Philosophy
(Vocational Education), Major Field: Vocational Education, Department of Vocational
Education. Thesis Advisor: Associate Professor Kulkanit Rashainbunyawat, Ph.D.

199 pages.

The objectives of this research were to 1) study competency of human resource officers in the
automotive industrial enterprises; 2) analyze competency clusters of human resource officers in the
automotive industrial enterprises; and 3) identify competency standards of human resource officers in the
automotive industrial enterprises. This research was divided into three phases. In phase I, the competency
was substantively studied. The Delphi technique was utilized to collect a consensus opinion of a
purposively selected homogeneous group of 13 experts. Questionnaires were used to collect data and
median and inter - quartile range were employed to analyze the data. In phase II, competency clusters
were analyzed. A questionnaire was used to collect data from 284 human resource managers who were
selected using the stratified random sampling technique. Factor Analysis, Principal Component Analysis
and Orthogonal rotation (Varimax), were employed as the statistical tools. In phase III, the competency

standards were identified from the consensus of a focus group of 17 purposively selected experts.

The results revealed 16 core competencies and 26 functional competencies of human resource
officers in the automotive industrial enterprises. The results also indicated three clusters of core
competency and four of functional competency. The Kaiser — Meyer - Okin values of core competency
and functional competency were .917 and .952 respectively. Furthermore, the results of competency
standards indicated that there were three clusters of core competencies: change management, achievement
orientation, and conflict management. In the case of the functional competencies, there were four clusters
as follows: career management, strategic human resource management, training, and hiring and
compensation management. Those stated competencies had been accepted by automotive industry human
resource executives, it could be used to increase and improve their productivity in procurement and

recruitment as well as operation of organization.

Student’s signature Thesis Advisor’s signature
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Auto Alliance (Thailand) Co., Ltd.

BMW Manufacturing (Thailand) Co., Ltd.

FORD Operations Thailand Co., Ltd.
General Motors (Thailand) Co., Ltd.
General Motors (Thailand) Co., Ltd.
HINO Motors Manufacturing Co., Ltd.
HINO Motors Sales (Thailand) Co., Ltd.
Honda Automobile (Thailand) Co., Ltd.
Isuzu Motors (Thailand) Co., Ltd.

Siam Nissan Automobile Co., Ltd.
Siam Nissan Automobile Co., Ltd.
Thonburi Assembly Co., Ltd.

Toyota Motor (Thailand) Co., Ltd.
Toyota Motor (Thailand) Co., Ltd.

Tri Petch Isuzu Sales Co., Ltd.

Tri Petch Isuzu Sales Co., Ltd.

Y.M.C. Assembly Co., Ltd.
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1. AM.C. TECHNOLOGY CO., LTD.

2. AEROFLEX INTERNATIONAL CO., LTD.

3. AGS AUTOPARTS CO., LTD.

4. AMAZON TRADING L.P.

5. AREE RADIATOR CO.,LTD.

6. ASIA COMPACT INDUSTRY CO., LTD.

7. ASIAN HONDA MOTOR CO., LTD.

8. ATABOON INTERNATIONAL CO., LTD.

9. AUTOMOTIVE MOLD TECHNOLOGY CO., LTD.
10. B.S. PRESS CO., LTD.

11. BANGCHAN GENERAL ASSEMBLY CO., LTD.
12. BANGKOK EAGLE WING CO., LTD.

13. BELL T.S.M. CORPORATION LTD.

14. BOON PRASIT KOLLAKARN LTD., PART.

15. BROTHER AUTO PARTS AND ENGINEERING CO., LTD.
16. CAR IMAGE CO., LTD.

17. CHANAKASEM INTERNATIONAL CO., LTD.
18. DAIWA ASIA CO., LTD.

19. DANA SPICER (THAILAND) CO., LTD.

20. ELECTRIC VEHICLES (THAILAND) CO., LTD.
21. ERAWAN RUBBER CO., LTD.

22. FOAMEX ASIA CO., LTD.

23. FORD OPERATIONS (THAILAND) CO., LTD.
24. FORMULA INDUSTRIES CO., LTD.

25. GENERAL ELECTRONIC COMMERCE SERVICES CO., LTD.

26. GOODYEAR (THAILAND) PLC.



27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42,
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.

H.M. AUTOPARTS CO., LTD.

HIHERO CO., LTD.

HONDA AUTOMOBILE (THAILAND) CO., LTD.

IDS ENTERPRISE SYSTEMS INTERNATIONAL CO., LTD.
INTERTOOL TECHNOLOGIES CO., LTD.

ISUZU ENGINE MANUFACTURING (THAILAND) CO.,LTD.
IZUMI PISTON MANUFACTURING (THAILAND) CO., LTD.
K.K.P. AUTO PARTS CO., LTD.

KIAT CHAROEN CITY PARTS CO., LTD.

KK NAKAMURA MOULD CO., LTD.

KOSEI YACHIYODA WHEEL CO., LTD.

LEEGATE INTERTRADE CO., LTD.

MAHAJAK AUTOPARTS CO., LTD.

MAHAJAK KYODO CO., LTD.

MARUI SUM (THAILAND) CO., LTD. MISUMI (THAILAND) CO.,LTD.

MONOYONTCHALI CO., LTD.

N.C.R.RUBBER INDUSTRY CO., LTD.

N.O.K. INDUSTRY CO., LTD.

N.T.N. BEARING (THAILAND) CO., LTD.

N.V. BATTERY L.P.

NARIMUNE TECHNO ENGINEER (THAILAND) CO., LTD.
OGIHARA (THAILAND) CO.,LTD.

P.V.S. EQUIPMENT L.P.

PANJAWATANA PLASTIC CO.,LTD.
PATTANAKIT SPARE PARTS INDUSTRY CO.,LTD.
PMC (THAILAND) CO., LTD.

PRESIDENT AUTOMOBILE INDUSTRIES CO., LTD.
ROBERT BOSCH LTD.

SADTAKIJ WATTANA KARNYANG CO., LTD.

SAHAKIT WISARN CO., LTD.
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80.
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82.
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85.
86.

SANGROMPO AUTOPART CO., LTD.
SATHIEN PLASTIC & FIBER CO., LTD.
SCANIA SIAM CO., LTD.

SCHAVAKON CO., LTD.

SIAM EBISU CO., LTD.

SIAM FILTER PRODUCTS L.P.

SIAM MOULD AND PART CO., LTD.

SIAM V.M.C. SAFETY CO., LTD.

SIAM NIPPON STEEL PIPE CO., LTD.

SOLEX INTERNATIONAL (THAILAND) CO., LTD.
SRI THAI THANA AUTOPARTS CO., LTD.
SRIBORISUTH INDUSTRIAL CO., LTD.
STANDARD RUBBER L.P.

SWEDISH MOTORS (PUBLIC) CO., LTD.
T.C.H. SUMINOE CO., LTD.

THAI AUTO INDUSTRY CO., LTD.

THAI FURNISHING FABRICS CO., LTD.

THAI HENG FOUNDRY AND MACHINING (1999) CO., LTD.
. THAI RADIATOR MFG. CO., LTD.
THERMSTAR CO., LTD.

TOP SUN CO., LTD.

TOYOTA TSUSHO (THAILAND) CO., LTD.
TRI PETCH ISUZU SALES CO., LTD.

UNITED COATING CO., LTD.

UNITED PRECISION TECHNOLOGY CO., LTD.
UNITED UNION PARTS CO., LTD.

UNITED WIRE PARTS CO., LTD.

V. GENERAL AUTO GROUP CO., LTD.
YANMAR S.P.CO., LTD.

YARNAPUND INTERNATIONAL CO., LTD.
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87. YARNAPUND PUBLIC COMPANY LIMITED
88. ZEON ADVANCE POLY MIX CO., LTD.
89. ZF (THAILAND) LTD.
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1. A & P SIAM NEO GROUP PUBLIC CO., LTD.

2. A.LA /A MANUFACTURING CO., LTD.

3. A.P. HONDA CO., LTD.

4. AISIN CLUTCH DISC CO., LTD.

5. ARMSTRONG RUBBER & CHEMICAL PRODUCTS CO., LTD.
6. ASAHI SOMBOON SHIPPO MOULDS CO., LTD.

7. A-TECH METAL WORKS CO., LTD.

8. BANDO MANUFACTURING (THAILAND)LTD.

9. BANGKOK COIL CENTER CO., LTD.

10. CH. AUTO PARTS CO,LTD.

11. CH. RADIATORS CO., LTD.

12. CHAI WATANA TANNERY GROUP PUBLIC COMPANY LTD.
13. CHAIYAPARN ENGINEERING CO., LTD.

14. CHAIYOOT FACTORY (1998) CO., LTD.

15. CHULAPAT PLASTIC CO., LTD.

16. DAETWYLER I-O DEVICES (ASIA)CO., LTD.

17. DAIDO PDM (THAILAND) CO., LTD.

18. DENSO (THAILAND) CO., LTD.

19. ENGINEERING PLASTIC CO., LTD.

20. GENERAL SPING CENTER CO.,LTD.

21. HWA FONG RUBBER (THAILAND) CO., LTD.

22. ICI ASIATIC CHEMICAL CO., LTD.

23. INTER-GLOBAL NETWORK (THAILAND) CO., LTD.
24. K.N.P. (1994) CO., LTD.
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49.
50.
51.
52.
53.
54,

KK SPAREPARTS CO., LTD.

LOHAKIT STEEL SERVICE CENTER CO., LTD.
MAHLE SIAM FILTER SYSTEMS CO., LTD.

MUI LENG PANICH L.P.

MURAKAMI AMPRESS (THAILAND) CO., LTD.
NEW SOMTHAI MOTOR WORK CO., LTD.

NHK PRECISION (THAILAND)CO.,LTD

NIPPON PAINT (THAILAND) CO., LTD.

NISSEI TRADING (THAILAND) CO., LTD.
O.E.LLPARTS CO., LTD.

POLYFOAM KANAYAMA APPLIANCE LTD.
PULLTHANA PART AND MOLD CO., LTD.
S.P.MATAL PARTS CO., LTD.

S.Y.K. SPARE PARTS INDUSTRIAL CO., LTD.
SANG CHAROEN TOOLS CENTER CO., LTD.
SIAM AUTO PARTS CO., LTD.

SIAM ELECTRICAL PARTS CO., LTD.

SIAM GS BATTERY CO., LTD.

SIAM KAYABA CO., LTD.

SIAM MOTORS AND NISSAN CO., LTD.

SIAM SANWA INDUSTRY CO., LTD.
SIAMESE-BANDO RUBBER INDUSTRY CO., LTD.
SOMBOON ADVANCE TECHNOLOGY CO., LTD.
SRI CHAROEN CHAI METAL PRODUCTS CO., LTD.
SRISUWAN INDUSTRY L.P.

SRITHAI AUTO SEATS INDUSTRY CO., LTD.
SUMMIT STEERING WHEEL CO., LTD.

SUN STAR ENGINEERING THAILAND CO., LTD.
T.S. INTERTECH CO., LTD.

T.S.K. FACTORY CO., LTD.
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8.
9.
10
11
12
13

TAI SHING LI INDUSTRY CO., LTD.

THAI AUTOMOTIVE INDUSTRY CO., LTD.
THAI CARBON & GRAPHITE CO., LTD.
THAICITY LAMP CO., LTD.

THAI KANSAI PAINT CO., LTD.

THAI METRO INDUSTRY (1973) CO., LTD.
THAINOK CO., LTD.

THAI OIL SEAL INDUSTRY CO., LTD.
THAI STEEL CABLE (TSK) CO., LTD.
THAI SWEDISH ASSESSMLY CO., LTD.
THAI YAMAHA MOTOR CO., LTD.
TOYATA MOTOR (THAILAND) CO., LTD.
UNI-THAI AUTOPARTS CO.,LTD.

. V. BROTHER INDUSTRY CO., LTD.
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. ANDEN (THAILAND) CO.,LTD.
. AUTOLIV (THAILAND) CO.,LTD.

. B.T. AUTO PART CO.,LTD.

CHERRY SERINA CO,LTD.

. CHOLPRASIT RADIATOR L.P.
. EVER WEALTH PLASTIC (THAILAND) CO., LTD.
. HONDA LOCK THAI CO., LTD.

IHARA MANUFACTURING (THAILAND) CO.,LTD.

INTERNATIONAL CASTING CO.,LTD.

. JIBUHIN (THAILAND) CO., LTD.

. KITAGAWA (THAILAND) CO., LTD.

. MCC INDUSTRIAL NEW 1999 CO., LTD.

. ND RUBBER CO., LTD.
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23.
24,
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26.
27.
28.
29.
30.
31.
32.
33.

NILES (THAILAND) CO., LTD.

NITTAN (THAILAND) CO., LTD.

NSK BEARINGS MANUFACTURING (THAILAND) CO.,LTD.
NSK SAFETY TECHNOLOGY (THAILAND) CO.,LTD.
SIAM DENSO MANUFACTURING CO., LTD.

SIAM DK TECHNOLOGY CO., LTD.

SIAM RIKEN INDUSTRIAL CO., LTD.

SIAM CALSONIC CO., LTD.

SIAM HITACHI AUTOMOTIVE PRODUCTS CO.,LTD.
SIAM NISSAN SAMMITR CO., LTD.

SIAM ZEXEL CO., LTD.

SUMMIT SHOWA MANUFACTURING CO., LTD.
SUMMIT KURATA MANUFACTURING CO., LTD.
TALAYTHONG FACTORY CO., LTD.

THAI NIPPON SEIKI CO., LTD.

THAI SEAT BELT CO., LTD.

THAI SUMMIT HARNESS CO.,LTD.

THAI SUMMIT LEAMCHABANG AUTOPARTS CO., LTD.
TOYODA GOSEI (THAILAND) CO., LTD.

WEARNES PRESION (THAILAND) LTD.
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. BADER (ASIA) CO.,LTD.

. BANGKOK EASTERN COIL CENTER CO., LTD.

. BOSCH AUTOMOTIVE (THAILAND) CO., LTD.

. CATALER (THAILAND) CO., LTD.

. DAIDO SITTIPOL CO,LTD.

. DELPHI AUTOMOTIVE SYSTEMS (THAILAND) CO., LTD.

. ENGELHARD CHEMCAT (THAILAND) LTD.
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8. GENERAL MOTOR CO., LTD.

9. GENERAL SEATING (THAILAND) CO.,LTD.

10. INERGY AUTIMOTIVE SYSTEMS (THAILAND) LTD.
11. KAWASAKI MOTORS ENTERPRISE (THAILAND) CO., LTD.
12. NAKATAN THAI INDUSTRY CO., LTD.

13. NISSHINBO SOMBOON AUTOMOTIVE CO., LTD.

14. SANKO DIECASTING (THAILAND) LTD.

15. THAI FINE SINTER CO.,LTD.

16. THAI MEIRA CO., LTD.

17. THAI YASHIRO LTD.

18. TOYODA MACHINE WORKS (THAILAND) CO.,LTD.
19. TSUCHIYOSHI SOMBOON SAND CO., LTD.

20. VISTEON (THAILAND) LTD.

21. YAMASEI THAI CO., LTD.

22. ZEXEL CLUTH (THAILAND) CO., LTD.
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1. FABRINET CO., LTD.

2. JPHIPHAT AUTOPART INDUSTRY CO., LTD.

3. KEHIN METAL (THAILAND) CO., LTD.

4. KWANGKIJ INDUSTRY CO., LTD.

5. MATSUSHITA ELECTRIC WORKS (THAILAND) CO., LTD.
6. MITSUBISHI BELTING (THAILAND) CO., LTD.

7. NICHIN ELECTRIC (THAILAND) CO., LTD.

8. NISSAN DIESEL (THAILAND) CO., LTD.

9. OTA SEMITSU KANAGATA (THAILAND) CO., LTD.
10. P&S RANGSIT CO.,LTD.

11. SETI (THAILAND) CO., LTD

12. SHINDENGEN (THAILAND) CO., LTD.
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15.
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SIAM BATTERY INDUSTRY CO., LTD.

THAI ASCO BRAKE CO., LTD.

THAI MITCHI CORPORATION LTD.

TONG YANG (L.K.I.) VEHICLE PARTS CO., LTD.

WICHIEN DYNAMIC INDUSTRY CO., LTD.
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8.
9.

10.
11.
12.

13.

. AAPICO HITEC CO., LTD.
. ABLE SANOH INDUSTRIES (1996) CO., LTD.

. CKL ELETRONNICS CO., LTD.

FEDERAL-MOGUL FRICTION PRODUCTS (THAILAND) LTD.

. FERODO (THAILAND) CO., LTD.
. FUJI AUTOPART INDUSTRY CO.,LTD.

. INOAC TOKAI (THAILAND) CO.,LTD.

N.I.(THAILAND) CO.,LTD.

NAKASHIMA RUBBER (THAILAND) CO.,LTD.
OKAMATO(THAI) CO., LTD.
Q.D.P. (THAILAND) CO., LTD.
SIAM MACHINERY & EQUIPMENT CO., LTD.

YONEDEN (THAILAND) CO., LTD.
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. ASHIMORI (THAILAND) CO., LTD.

. C.C. AUTO PART CO., LTD.

. KOJO PARTS STANDARD CO., LTD.

. MIYOCHI PRECISION (THAILAND) CO., LTD.
. S.K. AUTO INTERIOR CO., LTD.

. THAI FUKOKU CO., LTD.
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8.
9.

TIEN YUEN MACHINEY MFG.(THAILAND)CO.,LTD.

UNION NIFCO CO.,LTD.
UNISIA JECS (THAILAND) CO., LTD.

10. Y SPUND CO., LTD.
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. BOONSONG PRECISION SUPPLY CO., LTD.

DEESTONE CO,LTD.

HUA HENG RUBBER FACTORY
MASTER PARTS CO.,LTD.

PONGPARA CODAN RUBBER CO., LTD.

SAMMITR MOTORS MANUFACTURING CO., LTD.

SIAM SERA FB CO., LTD.
SIAM RUBBER L.P.
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. 25 INDUSTRIAL PRODUCT CO., LTD.

ALCAST CO., LTD.

. CHO YANYONTALAI GARAGE

. NISSIN BRAKE SYSTEM CO.,LTD.
. PCS-NISSIN CO., LTD.

. TOKICO (THAILAND) CO., LTD.
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. SIAM FURUKAWA CO., LTD.
. SIAM LEMMERZ CO., LTD.
. SIAM NAWALOHA FOUNDRY CO., LTD.

SIAM TYRE INDUSTRY CO., LTD.

167



dariaunsigu d81wu 3 s asae il

1. NANYANG FILTER L.P.

2. WORLDWIDE STEEL BALL CO., LTD.

3. VIRAYONT GROUP CO., LTD.
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1. ETERNAL ENTERPRISE CO., LTD.
2. S.S.S. AUTO PARTS CO., LTD.

3. THAINKK METAL CO., LTD.
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1. SIAM AISIN CO., LTD.
2. THAI SYNERGY WORKS CO., LTD.
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1. S.W.RUBBER CO., LTD.

2. DAIMOND DEMEMSION CO., LTD.
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1. GOLD PRESS INDUSTRY CO.,LTD.
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1. THAI AKE SAFETY GLASS CO., LTD.
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1. UNION SAVE AUTO PARTS CO., LTD.
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