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The aim of this research is to study the Trends of Oparation for Motorcycle Insurance Service
in Bangkok Insurance Public Company Limited under the Protection for Motor Vehicle Accident
Victims Act, B.E. 2535 (1992). After joining the Compulsory Motorcycle Insurance Pool, its
operation, in the aspects of insurance and claim, has changed considerably. The aim of this research
is to study the Trends of Oparation for Motorcycle Insurance Service in Bangkok Insurance Public
Company Limited under the Protection for Motor Vehicle Accident Victims Act, B.E. 2535 (1992).
The problems and obstacles in service operation are also dealt with. Only studies of insurance and
claim are conducted. The findings shall be used as guidelines on improvement of the Company’s

performance.

Qualitative data were obtained from relevant documents, interviews and observation of 16
operators at work . A descriptive report on the research is made. The following are the findings:

1. Role in Underwriting

In the wake of joining Compulsory Motorcycle Insurance Pool, the operation of motorcycle
insurance pursuant to the Act has changed. At the time of issuing insurance policy, the insured is told
that in the event of accident involving the motorcycle under the policy he or she must report any
accident by hotline to the Road Accident Victims Protection Co., Ltd. Upon receiving such report
the Road Accident Victims Protection Co., Ltd. shall process the insurance claims or deal with the
reinsurance to ensure payment of compensation to the insured. In the past, the insurance pursuant to
the Act must be reinsured with the Thai Reinsurance Public Company Limited at the rate of
approximately 5% of the premium eamed by the Company. Now, the entire amount of premium is to
be reinsured with the Road Accident Victims Protection Co., Ltd. Then, the premium shall be
refunded in proportion to the insurance of other types of vehicles pursuant to the Act taken out by the
Company in the past two years.

The operation of insurance of motorcycles pursuant to the Act and reinsurance tends to
change in proportion to reinsurance. The Company may deduct the premium in the same proportion
as the insurance of other vehicles pursuant to the Act before sending it to the Road Accident Victims
Protection Co., Ltd. The premium may be refunded to the Company in the form of commission. The
Road Accident Victims Protection Co., Ltd. shall manage the entire Pool.



2. Role of claim TE149058

In the past when the insured motorcycle had an accident the Company processed the claim for
compensation. Now, it is different. After joining Road Accident Victims Protection Pool, the Road
Accident Victims Protection Co., Ltd. shall deal with all the insurance claims. Certain terms,

conditions and standards shall apply.

The Company shall deal with less insurance claims because such task is passed on to the Road
Accident Victims Protection Co., Ltd. The Company’s performance:

Problems and obstacles at work: As for insurance, most problems arise because insurance
representatives and brokers deal with the documents for the Company and they send the wrong
information to the Company, hence incorrect information is stored. Delay in sending information on
sales and other details to some agencies resulted in late submission of tax return to the Revenue
Department that the Company has to pay fine. As regards claim, the main problems is the insured do
not know that thcy have to submit their insurance claim to the Road Accident Victims Protection Co.,

Ltd., not the Company.

Suggestions:  As for insurance, representatives and brokers should be made aware of the
importance of scnding accurate information to the Company. As for claim, the insured,
representatives and brokers should be made aware of the terms and conditions of insurance claims and
where the claim should be directed to.



