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The study had 5 purposes: (1) to assess the life quality of the workers st Yang
Thai Pak Tai Co. Ltd., Yala Branch, (2) to examine factors affecting their quality of life,
and (3) to investigate prob:ems and obstacles to the promotion of their life quality

The subjects of the study were all wage workers, with at least 3 months of work
experience, totaling 132 workers. A questionnaire was used for data cotlection.
Statistics for data analys:s were frequency distribution, percentage, arithmetic ~ean.
standard deviation and t-tests. The findings of the study were summarized below.

Most of the workers were female, aged 26-30. Most finished Prathom Suksa 6
and were married. Most had to be responsible for at least 3 family members. Their
monthly income ranged from 3,501 to 4,000 baht. Most workers did not have chronic
silment.

The workers had a moderate level of life quality. Their family life quality was the
only quality found to be high while the quality in terms of health, work and social aspects
was moderate.

Factors such as gender, welfare facilities, the company's physical environment,
and their relationship with co-workers and supervisors were found to have affected their
life quality while age, education, marital status, the number of family members they
were responsible for, years of service in the company and income did not have any

effect on the workers' life cuality.
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Obstacles found to have affected the promotion of their life quality were
inadequate income, high living expense, poor health, an unhappy family life, unfair
treatment at work, unreasonable and opinionated supervisors and lack of life and
property safety.

Recommendations

1. In order to increase the efficiency of the company and its employees, the
company should have a good policy and management geared to the promotion of the
employees’ life quality. For example, a good government should be introduced and
emplovees shculd be encouraged to be more involved in the organization.

2. To improve the male workers' life quality, the company should adjust their job
and increase their wages so that they will work to the greatest of their cotential. This will
hopefully enable the male workers.

3. Welfare facilities should be improved. There should be, for example, a
proper eating area for the werkers, drinking water, clean restrooms, and a medicine
cabinet with a good stock of medicine ana medical aids .

4. More activities aimed at improving worker's life quality should be organized.
for example, by having an exercise area, setting exercise schedules before and after
work, inviting speakers from state organizations to give a talk on health promotion and
on how to live a life.

5. The company's physical environment should be improved. There should be
sufficient lights and proper working areas. Work safety eqﬁip;nent s;lould be available
and production machines shouid be in a good working condition.

6. A close relationships should be developed in the organization to achieve
unity and enhance understanding.

7. The state policy on cheap electricity supply to industries during night time and
public holidays should be reviewed. This practice has caused problems and obstacles

to life quality promotion.



