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The objectives of this study are 1) to examine the level of clients’ satisfaction
toward the service under the 30-Baht comprehensive treatment project of Ban-Kok
Community Health Certer, Kuangnai district, Ubonrachathani province; 2) to examine
factors effecting the clients’ satisfaction toward the service under the 30-Baht
comprehensive treatment project of Ban-Kok Community Health Center, Kuangnai
district, Ubonrachathani province; and 3) to investigate the problems and constraints as
well as suggestions to solve the service problems of the 30-Baht comprehensive
treatment project.

Population in this study are people who have held a card of 30-baht fee per visit
and received services at Ban-Kok Community Health Center, Kuangnai district,
Ubonrachathani province. Total 150 cases were included in the study. Questionnaires
were used for data collection. . Analysis was made by frequency, percentage, means,
standard deviation, t — test, and F —test.

The result showed that most of the samples were females aged between 30 —
44 years, completed primary school, with family income below 2,500 Baht/month.

Considering their exposure to information about 30-baht comprehensive
treatment profect, the result suggested that they received such information at moderate

level. Health personel are the major source of regularly receiving information.
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Most of the samples had never received services from other service facilities
since they were entiltled with the rights and benefits under the 30-baht comprehensive
treatment project.

Regarding the attitude toward the 30-baht project, the samples had high level of
approvement of the project.

With respect to their satisfaction toward the services of community health center,
the majority of the samples had high level of satisfaction, among which of most satisfied
weie service quality and treatment result.

Facters related to the clients’ satisfaction toward the 30-baht comprehensive
treatment project include education level, income, attitude toward the project, and
received service experience from other service facilities.

Recommendations

1) Those related organs at every level should continue active public relations to
make right understanding and bring trustfuliness about the 30-baht project among the
people.

2) The services of community health center should be improved in every aspect.

3) Study tours on development of community health center should be conducted
for those concerns in order to gain first hand knowledge of various models of
development.

4) Communities should be encouraged to involve in developing community

health center services that cover every target groun of population.





