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Research on emotion Quotient of Policemen Personnel in Police Station : A Case
Study of Muang Surin Provincial Police Station, Surin Province had objectives as
followings;

1. to study level of the emotion Quotient of policemen working in Muang Surin
provincial police station, Surin province.

2. to study factors that had effects on the emotion Quotient of policemen
working in Muang Surin provincial police station, Surin province.

Population of the research were 251 policemen working Muang Surin provincial
police station, Surin province. Questionnaires were used to collect data. Percentage,

Mean, Standard Deviation were used to describe the data, and t-test and F-test to test

the hypotheses.

The findings were as follows;

1. Most of policerespondents’s personnel were between 31-40 years old,
education backgrounds were lower than bachelor degree, married and were non-
commissioned police. Their salaries were not over Bt 10,000, working periods were less
than 10 years. Most of them worked in suppression-related divisions, and they worked in
Muang Surin provincial police station less than 5 years. They had less income when

compared to expenditures.
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2. Policemen had high level o1 the emotion Quotient. Consicdering each aspect,
aspect of goodness had highest average value, following by happiness and being

capable.

3. Other factors that had relztions to the emotion Quotient of policemen were
level of salaries, working period, werking period in the police authorities, economic
situation and types of bringing up.

4. Factors that did net have effects on the emotion Quotient were age,

education background, marriage statt.s, ranks and types of works.

Recommendations

1. Superiors should promote spirit of their subordinates to prevent working
stresses such as organizing annual paty and being good example etc.

2. Superiors should promote the emotion Quotient for all police personrel such
as instilling virtue and ethics.

3. Superiors should provide opportunities for subordinates to express their
opinicns and inform proolems at works so that they could together sulve the problems.

4. Superiors should build up relations with policemen such as organizing sport
function and gromote activities inside the office.

5. Superiors should pramote motivation of working for policemen such as giving
rewards to those with good performance, hard working or being praised by people etc.
Superiors should instill policemen to do meditation to control their emotion and bring

them to meditate in temples etc.



