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TE 158518

The study of “People Satisfaction towards the Service of Ubonratchathani Water
Supply Department : A Case Study of Muang Municipality, Ubonratchathani Province”’
had the objectives as follow :

1. to study people satisfaction towards the service of Ubonratchathani Water
Supply Department in Muang Municipality,

2. to study factors affecting people satisfaction towards the service of
Ubonratchathani Water Supply Department in Muang Municipality,

3. to give recommendation in order to improve the service of Ubonratchathani
Water Supply Department in Muang Municipality.

The sample group consisted of 200 people using service at Ubonratchathani
Water Supply Department. The data was collected by using questionnaires which were
divided into 4 parts; 1) personal factor, 2) opinion towards people satisfaction factors, 3)
satisfaction towards the service of Ubonratchathani Water Department and
recommendation. The statistics employed for data analysis were percentage, mean,
standard deviation, t-test and F-test.

Results

1. Most of them were female, age 41-50 years, completed Mathayom Suksa
level, marital status, being government officials/ state enterprise staffs, their income less

than 5,000 baht and living in Muang Municipality, Ubonratchathani Province for 16-20

years. TE 158518

2. People attitude towards the service of Water Supply Department staff was at
a moderate level.

3. People attitude towards the public relation of Water Supply Department was
at a moderate level.

4. In overall, people satisfaction towards the service of Water Supply
Department staff was at a moderate ievel. When considering in each part, it was found
that the average score ranking from high to low were place, work progressive and
service quality respectively.

5. Factors affected people satisfaction towards the service of Water Supply
Department were staff service and public relation.

©. Factors did not affect people satisfaction towards the service of Water
Supply Department were sex. age, education fevel, marital status, occupation, income

and living period.





