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The three objectives of the study were 1) 1o measure the stress level of the staff
in general hospitals, 2) to identify the factors contributing to their stress, and (3) the
compare the stress of the hospital statf in three provinces.

The data were coilected from 346 people working in four genera! hospitals in
three southern border provinces. A gusstionnaire was used as the research instrument.
Percentage, mean and standard deviation were employed to describe the data, and

t-test, F-test, and Pearson correlation to test the hypotheses.

The findings were summed up as follows:

1. The overall stress of the hospital staff in three southern border provinces was
found to be low. When each of the two stress components were considered, it was
found that mental stress appeared to be at a low level while physical stress was found to
be moderate.

The most often found physical stress symptom was having a headache on one
side or saving pain in both temples, followed by muscle strain at the lower back part of
the head, in the back or around the shoulders, and easy excitement with unfamiliar
events, respectively. The most often found mental stress was frustration, followed by

anxiety, upset and easier anger than usual.
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2. The factor found to significantly affect the stress of the hospital staffs most
was pay and welfare, followed by workload and nature of work, and the situation in the
three southern border provinces.

3. When the hospital staff in the three southern border provinces--Pattani, Yala,
and Narathiwat--were compared, it was found that those in Pattani had the lowest stress
level, while those in Yéla and Narathiwat experienced moderate stress, with slightly
different mean scores. That is, the hospital staff in Narathiwat had the highest stress
level, followed by those in Yala and those in Pattani, respectively (X = 1.7781, 1.7647,
and 1.6808).

4. The factors contributing to the stress were hometown, workload and nature of
work, pay and welfare, understanding of the role and duty of the hospitai staff,
relationship with colleagues, acceptance of the organization policy and administration,

language and culture, and risk.

Recommendations

To reduce the stress of the hospital staff, which in turn would increase tieir work
efficiency, the researcher made the following recommendations.

1) The number 6f staff members should be increased to meet the workload and
to boost the morale of the hospital staff.

2) There should be a consulting team to give technical advice in times of
difficulties that require immediate decision-making.

3) Welfare at workplaces and lodgings in the hospital area should be provided
for the staff.

4) There should be a recreation center or a fitness center in the hospital for the
staff to get relaxed after work so that they do not have to risk their lives exercising in
public places or going out for entertainment.

5) The physical environment of the workplace should be improved the 5 S policy
should be supported. A team should be formed to develop a healthy work environment

6) The superior should clearly explain to the hospital staff about how to
implement the policy. Training should be arranged for every staff level so that they will

understand and accept the policy, which will result in high work efficiency.



