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The study aimed to find out the parents’ satisfaction with the educational management
of Ruamruedeewithetsuksa School, taking six dimensions into considerations : academic.
management, pupil activities, the personnel, buildings and environmental management, tuition
fee, and relationship of the school and parents and the community. The study also examined the
factors affecting the parent” satisfaction level.

The sample group consisted of 95 parents of the pupils studying in Phrathomsuksa S in
the academic year of 2004.

Most of the parents in the study 70.5% were female and the other 29.5% were male.
Most were 40 — 45 years old 49.5% followed by those who were 46 years old or more 27.4%.
About 70.5% were the pupils’ mothers and the other 29.5% were fathers. The majority of the
parents 46.3% had a bachelor’s degree, and about 30.5% had a Master’s degree. Most of them
63.2% were in trade or had their own businesses and about 13.7% were engaged in general
employment or were the employees of private organizations. About 43.6% had a monthly
income of more than 200,000 baht, and about 30.9% earned a monthly income of 100,000 —
200,000 baht. About 51.6% had two children and about 25.2% had three children or more.
Their children studied at Ruamruedeewithetsuksa school for 4 — 6 years 49.5% , followed by the
parents whose children studied in this school for less than 4 years 31.6%.

As a whole the parents were found to be satisfied with the edu;ti;lal management of

the school at a high level. When the individual components were considered separately, the

factors found to be satisfactory at a rather high level were relationship of the school and parents

and the community, the personnel, buildings and environmental management, academic

management, and pupil activities (X = 3.80, 3.78, 3.77, 3.75, and 3.43, respectively). The
parents were found to be satisfied with the tuition fee at a moderate level (X = 3.04).

The factors significantly affecting their satisfaction were gender, age, and relationship
with the pupil. On the contrary, education, occupation, monthly income, number of children and
number of years the pupil studving at the schocl had no relationship with the paienis’

satisfaction with the school’s educational management.





