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Title of Research Paper  : Efficiency of Tambol Municipality which Upgraded
from Sanitary District Registration Office Personnels :
A Case Study of Tambol Municipality Registration
Office in Phanakhonsriayutthaya Province.

Author : Miss.Patcharaon Wongkumhaeng
Degree : Master of Arts (Social Developmeni)
Year : 2004

The objectives of this study are :1) to study the efficiency in performing
public - registered work of the authority in local register office of municipal district
which has been upgraded from saritation district in Phanakhonsriayutihaya Province;
2) to study factors which influence efficiency in periorming public - registered work
of the authority in local register office of municipal district which has been up graded
from sanitation dictrict ir Phanakhonsriayutthaya Province; and 3) to recognize the
problems and obstacles in performing public - registered work of the authority in iocal
register o ffice o f municipal district w hich h as been upgraded from sanitation
district in Phanakhonsriayutthaya Province. The population used in this study
includes 82 people and the tool used is questionnaire; the statistics used in analyzing
data includes percentile, mean, and standard deviation; and the statistics used in

testing hypothesis includes t — test and F — test.

The result of this study showed that

1. There are 82 authorities in local register office of municipal district which
has been upgraded from sanitation district in Phanakhonsriayutthaya Province; 64.6
percent of them is male, that is more than women for almost two times. Half of all
authorities are 30 — 40 years old. Most authorities are graduated with bachelor degree,
that is equal to 67.1 percent. The authorities who have been working for 1 — 2 years
are equal to 51.2 percent. Three — fourth of officials has already been trained; only 21

percent of them has never been trained.
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2. The overall image of the efficiency in performing public - registered work of

the authority in local register office of municipal district which has been upgraded
from sanitation district in Phanakhonsriayutthaya Province is high. After considering in
each aspect, it is found that the first rank efficiency rests on explicitness, secondly is the
ability to provide service and quality of work respectively.

3. According to the study of personal factor including sex, age, educational
level and the factors pertinent to performing work that are understanding in
performing work, readiness about resources used in administering and support from
municipality executives as well as satisfaction or willingness to perform work, no
factor affecting efficiency in performing work of the authority was found.

In this study, there are some suggestions {or resolving prcblems and overcoming
cbstacles in performing work of the authority for various matters as follows:

1. Place: Almost all of the municipal districts which have been upgraded
from sanitation districts must perform work at the district rcgister office where online
computer can be used together since there is no budget for purchasing and installing
by itself, this makes the people uncomfcrtable and inconvenient. Thus, the
government should support all local register offices of municipal districts in budget
for purchiasing and installing online computer in order to provide public with comfort
and convenience in being serviced.

2. Material and equipment: The municipality executives should pay attention
to and support in budget for purchasing varicus equipments and office supplies to be
used sufficiently for the authority.

3. Personnel: There should be the push for recruiting personnel to be ample
according to the manpower rate; and there should be an encouragement to all
authority to be trained in order to have additional understanding in performing work.

4. Budget: The government should allot supplemental budget for the
municipal district which has problem of insufficient income especially for purchasing
and installing online computer system. On the part of various materials, equipments,
stationery, and printed form, the municipality should set sufficient budget for
supporting the performance of the authority.

5. Others: The municipality executives should pay more attention 10 the
Performance of authority and should not intervene in valid performance of the

authority.



