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ABSTRACT 

 
 The research titled the use of information technology and communication to develop 
an information technology system for use within the organization by Suan Dusit Rajabhat 
University personnel has an objective to study the use of information technology to communicate 
within the organization by Suan Dusit Rajabhat University personnel in order to compare the use 
of information technology within the organization of personnel with different status. Furthermore, 
it aims to study the effectiveness of the use of information technology media to communicate 
within the organization. The researcher conducted the survey research design with a sample group 
comprising 345 out of 2,477 personnel of Suan Dusit Rajabhat University. The research 
instrument was a questionnaire with the reliability of .941 according to the Cronbach's Alpha. The 
statistics used for analysis was percentage, average, standard deviation, One way ANOVA, t-test, 
and Scheffe's post hoc comparison.  The results are as follows 
 1. Status of most personnel is as follows: 77.40 percent are female, 49.90 percent are 
31-40 years old, 45.50 percent have completed postgraduate studies, 48.10 percent are 
contractors, 55.70 percent work in a supportive role, 58 percent have worked for the University 
for up to six years, and 12.50 work under the Faculty of Science and Technology.  

2. There are six categories of levels for the use of information technology to 
communicate within the organization by Suan Dusit Rajabhat University personnel including (1) 
the general use of database system is in a medium level with the first being the use of electronic 
database (http://eoffice.dusit.ac.th) (2) the general use of electronic communication is in a 



? 
 

medium level with the first being wireless network (3) the benefits obtained from information 
technology to communicate within the organization are  generally in a very good level with the 
first being increasing work efficiency to be faster and more systematic, (4) problems and 
obstacles in using information technology within the organization are generally in a medium level 
with the first problem and obstacle being the database system does not cover sufficient working 
areas, (5) satisfaction in using information technology is generally in a medium level with the first 
satisfaction being executives pay attention and support the use of IT (6) the future need to use 
information technology to communicate is in a very good level with the first need being 
increasing wireless network to effectively meet with workloads covering all areas at the 
University. 

The research hypothesis was tested and it was found that personnel, with different 
genders, educational levels, working roles, length of employment, and working units, use 
information technology to communicate within the organization differently, and the results reach 
the statistically significance level of .05. However, personnel with the same positions do not use 
information technology to communicate within the organization differently.    

The effectiveness of the use of information technology to communicate within the 
organization reveals that in relation to promptness, it is generally in a very good level with the 
first promptness being the computer network system used to publicized the institution�s 
information - http:www.dusit.ac.th. As for the cheapness and convenience for personnel, the 
result is in a good level with the first being unofficial social network such as Facebook, Hi5, 
Blogger Blogger, My Space, Twitter, MSN, Whatsapp, Line and so on.   

Recommendations obtained from this research are as follows: (1) implementing plans 
to promote personnel to use information technology in order to communicate within the 
organization (2) delegating responsible officers to regulate and follow-up the use of information 
technology to communicate within the organization (3) having a systematic evaluation of the use 
of information technology and using the evaluation results for improvement (4) developing an 
information technology and communication system to improve the information technology 
system used within the organization extending its coverage to implementation and increasing 
effectiveness of other systems, and (5) increasing effectiveness of services in solving problems 
related to the use of information technology.    


